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1. HEJIX OCBOEHUSA JUCHUIIJIMHbI

Henpto muctmrmmabl «Opranuzanys ¥ IUTAHUPOBAaHHE ACATENBHOCTH MPENNPHUSITHS TypU3May
siBIIsieTC  (OPMUpPOBaHME y CTYACHTOB 3HAHWH, yYMEHHH M HaBBHIKOB B 00JacTH OpraHu3alud H
IUTAHUPOBAHUS IESTEIBHOCTHU NPENIPUATHH Cephl TypU3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
Hucrummmaa b.1.6.14. «Oprannzanus ¥ IIaHAPOBAHKUE JACSITEIHHOCTH MPEANPHUATHN TypHU3May
OTHOCHTCSA K 0053aTeTLHOM yacTu 610Ka «/[uciumimae! (MOIyH)» 00pa3oBaTEIbHON TPOTPAMMEL.

[IpenmecTByromuye JUCUUILTUHBI (KYypChl, MOIYIH,
TIPAKTHUKH)

[ocnenyromue AUCHMIUIMHBL (KYPCHI,
TIPAKTHUKH)

MOJTyJIH,

CepBHCHasI 1EATETLHOCTD

Purck-MeHeDKMEHT ¥ aHTHKPU3UCHOE YITPaBIICHNE
B chepe Typuzma

MeHemKMEHT B TypU3Me

[IpaBoBBIE acmeKTHI AESATEIHLHOCTH B cepe
TypHu3Ma

MapxkeTuHr B Typu3Me

IIpousBoacTBeHHas npakTuka (CepBrUCHas
TIPaKTHKA)

JlokyMeHTannoHHOE 00ecTIeYeHUE yIpaBieHU Ha
NPEANPHUITUSIX TypU3Ma

[IpousBoacrBenHas npaktrka (OpraHu3anuoHHO-
ynpaBlieHUECKas MPAKTHKA)

TexHOMOTUN MPOIBHKEHHS TYPUCTCKUX YCIYT

IIpousBoacTeennas mpaktuka (I[Ipexmummomaast
TIPaKTHKA)

I/IH(l)OpMaI_[I/IOHHBIe TCXHOJIOTUH B TYpU3Ma

DKOHOMUKA U NpCANPUHUMATCIILCTBO B TYPU3MC

Yuebnas npakTtrka (O3HaKOMHATEIbHAS TTPAKTHUKA)

3. INIAHUPYEMBIE PE3VJIBTATBI OBYYEHUS IO JUCHUIIJIMHE

Kon n nammeHoBaHue

Kon n maaukaTop (MHIUKATOPHI)

Pe3ynbratel 00ydeHus

KOMIICTCHIINHU JOCTMXXCHHUS KOMIICTCHIINN
OIIK-1. Crocoben OIIK-1.1. Ocy1iecTBaseT MOUCK, OTOOp | 3HACT KaK ONPENENaTh
MPUMCHSATH TEXHOJIOTUYECKHMX HOBALUH B CEPBUCHON | MOTPEOHOCTH B

TEXHOJIOTHYECKHE HOBAIMN
U COBPEMEHHOE
MpPOrpaMMHOE
obecrieuenue B chepe
cepBuca

ACATCIIBHOCTH U IPUMECHSCT UX

TEXHOJIOTHYECKUX
HOBAITUSX
“H(OPMAITMOHHOM
obecrieueHnu B chepe
cepBuca.

YMeeT OCyILIECTBISAT
MOWCK U BHEJPCHHE
TEXHOJIOTHYECKUX HOBAIHN
W COBPEMEHHBIX
MPOTPAMMHBIX MTPOJTYKTOB
B IPO(heCCHOHATBHYIO
CEPBUCHYIO JICSITEITLHOCTB.

Buaageer HaBEIKaMH
HCIOJB30BaHHUS OCHOBHBIX
MIPOTPaAMMHBIX TTPOYKTOB
Uit chephl CepBHCa.

cdepe cepBuca

OIIK-1.2. Mcnoib3yeT COBPEMEHHOE
MPOrpaMMHOE 0OecTIeYeHUE NSt
pemeHwust Mpo(heCCHOHANBHBIX 3a/1a4 B

3HaeT KaK onpeneisiTh
NoTpeOHOCTh B
TEXHOJIOTHYECKUX
HOBAIMSIX U
WHPOPMALUOHHOM
obecrmieueHuu B chepe
cepBuca.

YMeeT oCyIIECTBIAT
TIOVCK W BHEJIPEHUE




TEXHOJIOTMYECKUX HOBAIUH
U COBPEMEHHBIX
MPOTPaMMHBIX MTPOAYKTOB
B IPOeCcCHOHANTEHYIO
CEpPBUCHYIO JIESITETIbHOCTb.

Baaneer HaBBIKaMHU
HCIOJB30BAHHUS OCHOBHBIX
MPOTPaMMHBIX MPOTYKTOB
Uit chephl CepBHUCa.

OIIK-2. Criocoben
OCYIIECTBISITH OCHOBHEIE
(yHKIUU yIpaBICeHUS
CEpPBUCHOU IESITENHLHOCTHIO

OIIK-2.1. OnpenensieT ey U 3a1a4u
CEpBUCHOM JICATEIILHOCTH OpTraHU3aInu

3HaeT Kak OnpenemsiTh
LIEJH 1 337191 YIPABICHUS
CTPYKTYPHBIMH
MoJipa3 eI HuIMU
MPEIIPUATUN CPephI
cepBHca.

YMeer uCnonbp30BaTh
OCHOBHBIE METOJIBI U
MIPUEMBI TUTAHUPOBAHWS,
OpTraHH3aIUY, MOTUBAIIUI
¥ KOOPJAWHAIIH
JESATSILHOCTH
MpeapUATHN
(mompasnenenmii)
MPEINPHUATHI CephI
cepBHCa.

Biageer HaBbIKAMU
OCYIIECTBICHHUS KOHTPOJIS
JESATSILHOCTH
MpeapUATHN
(monpasznenenmii)
MPEIPUATHI CephI
cepBuca.

OIIK-2.2. Vcnonb3yeT OCHOBHbBIE
MCTOAbI U IPUCMBI INTAHUPOBAHUA,
OpraHu3aliy, MOTUBALIMH, KOOPIUHAIIUU
W KOHTPOJIA ACATCIILHOCTHU opraHmauHﬁ
cdepsl cepBrca U UX Mopa3iesieHuit

3HaeT Kak omnpeieisTh
LEJTH U 33]]a4K YIIPABICHHS
CTPYKTYPHBIMU
MOJIpa3IeICHUIMHU
MPEINPHUATUI Ceph
cepBHca.

YMeeT UCTIONB30BAThH
OCHOBHBIC METOJIBI U
MPUEMBI TUITAHUPOBAHHS,
OpraHu3aIuy, MOTUBAIHUH
1 KOOPTHHAIHH
JeSITeTEHOCTH
NpeaNpUATUN
(mompasnenenuii)
MPEIPHUIATUHI CephI
cepBuca.

Baaneert HaBbIKAMU
OCYIIIECTBICHHUS KOHTPOJIS
JIeSITeTEHOCTH
NpeaNpUATUN
(moxmpasnenenuii)
MPEINPHUATHI CephI
cepBHca.

OIIK-3. Criocoben
o0ecneunBath TpedyemMoe

OIIK-3.1. Onpenensier TpeOOBaHUS

3Haer xak OpraHu30BaTh
OIICHKY Ka4YC€CTBA OKa3aHUs

4




Ka4eCTBO MPOLIECCOB
OKa3aHHs YCIIyT B
n30paHHO chepe
poheCCUOHANTBHON
JeSITeIbHOCTH

noTpeduTeneil U 3aMHTEPECOBaHHBIX
CTOPOH K KaueCTBY YCIIyT

YCIIYT y4ETOM MHECHHS
moTpeOuTeIeH u
3aMHTEPECOBAHHBIX
CTOPOH.

‘YMeeT BHEIPATH
OCHOBHBIE TIOJIOKEHHS
CUCTEMBI MCHE/DKMEHTA
KauecTBa B COOTBETCTBUH
co crarmapramu MCO
9000.

Baageer HaBbIKaMU
obOecreyeHus OKa3aHus
YCIIYT B COOTBETCTBHH C
3a4BJIEHHBIM Ka4E€CTBOM.

OIIK-3.2. O6ecrieunBaeT Ka4eCTBO
MIPOLIECCOB OKa3aHMS YCIYT B
COOTBETCTBHH C TPEOOBAHUSIMH
MEXIYHAPOAHBIX U HALIMOHAIBHBIX
CTaHJApTOB, TOTpeOUTENEH 1
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaKk OpraHU30BaTh
OLICHKY Ka4eCTBa OKa3aHMs
YCIYT Y4€TOM MHEHUS
norpeduTene u
3aWHTEPECOBAHHBIX
CTOPOH.

Ymeer BHEAPATH
OCHOBHBIE TIOJIOKEHHUS
CHCTEMBbl MEHEIKMEHTA
Ka4yecTBa B COOTBETCTBUU
co cranpapramu UCO
9000.

Baaaeer HaBeIKaMHu
obOecreyeHus OKa3aHus
YCIIYT B COOTBETCTBHH C
3asBJICHHBIM Ka4eCTBOM.

OIIK-4. Cniocoben
OCYIIECTBIIATh
WCCJIC/IOBAHUE PHIHKA,
OpraHM30BBIBAThH MPOIAKH
1 TIPOJIBHYKECHHE
CEPBUCHBIX MTPOAYKTOB

OIIK-4.1. OcymecTBaseT
MapKETHHTOBBIC HCCIICIOBAHNUS PhIHKA
yCIIyT, OTpeduTeNeil, KOHKYpEHTOB

3HaeT Kak OCYyIIECTBUTD
MapKETHHTOBBIC
WCCJICIOBAHUS CEPBUCHOTO
pBIHKA, IOTpEOHTENCH,
KOHKYPCHTOB.

YMeeT ucnons30BaTh
OCHOBHBIC METOJIBI TIPOJIAXK
YCIIyT, B TOM YHCIIC
OHJIaMH.

Buaageer HaBEIKaMH
OCYITIECTBICHUS
MIPOIBIDKECHHUSI YCITYT TI0
OCHOBHBIM HaIlPaBJICHUSIM,
B TOM YHCJIE B CETH

HurtepHer.
OIIK-4.2. ®opmupyeTt KaHaJIbI COBITA 3HaeT KaK OCYIIECTBUTh
CEpPBHUCHBIX ITPOAYKTOB U YCIIYT, @ TAaKXKe | MAPKETUHIOBLIC

OCYILIECTBIISIET UX MPOJBUKEHHE, B TOM
qucie B ”HPOPMaLMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu HTepHeT

WCCIIEIOBAHMUS CEPBUCHOTO
pBIHKA, IOTpEOHTENCH,
KOHKYPEHTOB.

YMeer ucnons30BaTh
OCHOBHBIE METOJIBI TIPOTAK
YCIIyT, B TOM YHCIIC
OHJIAMH.

Biageer HaBbIKAMU
OCYITIECTBICHUS
MPOJIBIKEHHUSI YCIIYT 1O




OCHOBHBIM HaIPaBJICHUSIM,
B TOM YHCIIE B CETH
WutepHer.

OIIK-5. Crioco6en
NPUHUMATH SKOHOMHUYECKH
000CHOBaHHBIC PEIICHMUS,
obecrnevnBaTh
SKOHOMUYECKYIO

3¢ PeKTUBHOCTH
opraHu3anuii n30paHHON
cepsl npodeccuoHATEHOM
JIeSITeITbHOCTH

OIIK-5.1. PaccunrtniBaeT, OIICHUBAECT U
aHAIM3UPYET OCHOBHBIE
MIPOM3BOICTBEHHO-DKOHOMHYECKHE
IIoKa3aTeiin CepBI/ICHOI\/'I ACATCIBbHOCTHU

3HaeT, KaKk pacCuUUTaTh,
OILIEHUTh U aHAIM3HPOBATH
OCHOBHBIC
MPOU3BOACTBEHHO-
SKOHOMUYECKHUE
MOKa3aTesid CEPBUCHOM
JeSITETHHOCTH.

YMeeT SKOHOMHUYECKH
000CHOBBIBATh
HEOOXOIMMOCTD U
11eIecoo0pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUU
pohecCHOHAIBHOMN
JIEATENHLHOCTH.

Baajneer HaBBIKAMU
SKOHOMHYECKH
000CHOBKIBATH
HE00XOTUMOCTh U
1Ie7IeCO00Pa3HOCTD
MIPUHSTUS PEIIEHUH TIPU
OCYIIIECTBICHUN
npohecCHOHAIBHOMN
JIeSITEIIbHOCTH.

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAET HEOOXOAUMOCTE U
11e1eco00pa3HOCTh MPUHATHS PEIICHHHA
MIPU OCYIIECTBICHUH MTPOGECCHOHATEHON
JEATETLHOCTH

3HaeT, KaKk pacCuuTaTh,
OILICHUTH U aHAJTU3UPOBATH
OCHOBHBIC
MIPOM3BOACTBEHHO-
SKOHOMUYECKHE
MOKa3aTeyid CEPBUCHOM
JeSITEeTHHOCTH.

YMeeT SKOHOMHUYECKH
000CHOBBIBATH
HEOOXOIMMOCTh U
1Ie7IeCO00Pa3HOCTh
MPUHATHS PEIICHUHN MpH
OCYIIECTBICHUN
pohecCHOHAIbHOMN
JEATENHHOCTH.

Baajneer HaBbIKAMU
9KOHOMUYECKHU
000CHOBBIBATh
HE00XOTUMOCTh U
1Ie7IeCO00Pa3HOCTD
TIPUHSITUS PEIIEHUH TIPU
OCYIIIECTBICHUU
npodeccuoHaTbHON
JeSITEeTFHOCTH.

OIIK-7.
o0ecrieunBaTh
0e301macHOCTh
00CITy)KMBaHUS
norpebuTenen u
cobmoaenne TpeboBaHMH

Crocoben

OIIK-7.1. OGecnieunBaet coOI0ICHIE
TpeboBaHUH OE30MaCHOTO
o0cCITy>)KuBaHUsI TOTpeduTeneit

3Haer, kak 00ecIIeYNTh
co0OuoieHne TpeGoBaHMA
0e30macHoro
obcmyxupanms, OT u Th.

Ymeer coOmonaTs
TTOJIO’KEHUSI HOPMATHUBHO-




3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBaHHH
BHITIOJTHEHUST ~ HOPM  H
MpaBWJI OXpaHbl Tpyla H
TEXHUKHU 0€30I1aCHOCTH

MTPABOBBIX aKTOB,
perymupytomux OT u Th.

Baaaeer HaBeIKaMHu
COOIOICHHUS TTOJIOKEHU I
HOPMATHBHO-TIPABOBBIX
akToB, perympyrommux OT
u Th.

OIIK-7.2. O0ecrieunBaeT COOIIOIEHUE
HOPM M [IPaBMJI OXPaHbI TPY/Ia M TEXHUKH | COOIIO/ICHIE TpeboBaHHii
0e30macHOCTH

3Haer, Kak 00eCIIEUYNTh

0e30omacHoro
obocnyxuBanus, OT u Th.

YmMmeer cobmoaatb
MIOJIOXKEHUSI HOPMATUBHO-
MPaBOBBIX AKTOB,
perymupytonux OT u Th.

Baaaeer HaBeRIKaMHU
COOII0IEHNS TIOJIOKEHUH
HOPMAaTHUBHO-TIPABOBBIX
akToB, perynupytomux OT
n Th.

4. OFbEM JIJUCIUIIJIMHBI Y BUJIbl YYEBHOM PABOTHI
OO0t 00bEM JUCITUIIINHEI COCTABISIET 8 3aUETHRIX €NMHUIL, 288 akaJleMHYECKHX daca.

Ounasi popma o0yueHust

Bug yuebnoii paboTh Bcero TpumecTpbl

4acoB 5 6

KonTakTHas pa6ora (Bcero) 81,8 30 51,8

B TOM YHCJIE:

1) 3anarus nekuuoHHoro trmna (JIK) 34 10 24

13 HUX

— JEKIIAH 10 24

2) 3anstus cemurapckoro tuna (I13) 44 20 24

U3 HUX

— cemuHapsl (C)

— mpaktudeckue 3ausatus (I[1P) 20 24

— nabopaTopubie padboTsl (JIP)

3) rpynnoBble KOHCYJIbTALUU 2 2

4) nanuBuAyanbHas padoTta 1 1

5) IpOMEKyTOUHAS aTTECTAIIHS 0,8 0,8

CamocrosiTeibHast padorta (Bcero) (CP) 206,2 114 92,2

B TOM YHCJIE:

Kypcosoii mpoekT (pabora) 16 16

PacderHo-rpadudeckue paboThl

KonTponbHas paborta

Pedepar

CaMoIoroToBKa (CaMOCTOSITETIbHOE U3YUEHHE Pa3/IelioB,

npopaboTKa U MOBTOPEHHUE JIEKIMOHHOTO MaTepuana u

MaTepuaia yueOHMKOB U y4COHbIX IOCOOUH, IOArOTOBKA K 164 114 50

1a060pPaTOPHBIM U TPAKTUICCKUM 3aHITUSM, KOJUIOKBIyMaMm

U T.J.)

TToaroroBka K aTTecTaluu 26,2 26,2

O6H.IPII>1 06’BeM, qac 288 144 144

DopMa NPOMEKYTOYHOU aTTECTALUU B O




3aouHas popMa 00yUeHUsI

Bun yueOHO# paboThI

Bcero TpumecTpbl

JacoB 5 6

KonTakTHas pa6oTa (Bcero)

24,1 12,3 13,8

B TOM YHUCIJIC:

8 4 4

1) 3amsaTus gekimorHoro tuma (JIK)

N3 HUX

— IEKINHU

2) 3anstus cemurapckoro tuna (I13)

16 8 8

H3 HUX

— cemuHapsl (C)

— mpaktudeckue 3ausatus (I11P)

— nabopaTopubie padboTsl (JIP)

3) rpynmnoBbie KOHCYIbTAIIUI

4) nanuBuAyanbHas paboTa

5) mpoMeXyTOo4Hasl aTTeCTaIHs

1,1 0,3 0,8

CamocrosiTesibHast padorta (Bcero) (CP)

261,9 131,7 130,2

B TOM YHUCIJIC:

Kypcosoii mpoekT (pabora)

42 42

Pacderno-rpadudeckue paboThl

KonTponbHas paborta

Pedepar

CaMomoIroTOBKa (CaMOCTOSTEIBHOE U3YUCHHUE PA3/ICIIOB,
npopaboTKa U TMOBTOPEHHUE JICKIIMOHHOTO MaTepuana u
MaTepuaia yueOHMKOB U Y4COHBIX IOCOOUH, IOATOTOBKA K
71a00paTOPHBIM U MPAKTHUCCKUM 3aHATHIM, KOJUTOKBUYMaM

U T.J.)

208 128 80

IToaroroBka k aTTecTauu

11,9 3,7 8,2

OOmuii 00BeM, Jac

288 144 144

®DopMa NPOMEKYTOYHOU aTTECTALUU

3auer IK3aMeH

5. COAEPKAHUME U CTPYKTYPA JUCHUIIVIMHBI

5.1. Coaep:xkanue 1M CUMILIMHBI

Ne paznerna HanmenoBanwme pasmena Coneprxanue paszzena (TEMBI)
(Temsr) (Temsr)
I Opranuszanus
JIeSITeIbHOCTH
MIPEITPUATHS CEpBHCA
1 Opranuszanus u [lonsATHE M CTPYKTYpa MPOU3BOJCTBEHHOIO TIpOLIECcca.

yIpaBiIeHHUE MPOLECCOM
OKa3aHUs YCIIyT

Crienanu3anus ¥ KOONEpUPOBaHUE KaK (POPMBI
OpraHu3alMy IPOU3BOACTBEHHOrO mporecca. CTpyKTypa
nporiecca okazaHus yciayru. OpraHusanus
NPOM3BOACTBEHHOT'O MpoLiecca U Mpolecca OKa3aHus yCIyT
BO BpEMEHHU

2 OCHOBBI OpTraHU3aITIH Oco0eHHOCTH OpPraHU3aIuy JCATSIIbHOCTH IPEIIPUATHI
JIESTEIIbHOCTH ctepsl cepuca. [Ipenmpusitue chepbl cepBuca Kak
TPEITPUATHS CaMOCTOSTEIbHBIN X03IUCTBYIOINH CyObekT. [IpennpusTue

cdepsl cepBrca Kak MPOU3BOACTBEHHAS crcTeMa. Bujibt
npennpuiatuii cepsl ceppuca. CTpyKTypa IpenpUsTHsL.

3 Opranu3aius OCHOBHOTO Tunsl ¥ METOIbI OPTaHHU3AIMY BHITOJHEHUS YCIyT. OCHOBEI




MPOU3BOJICTBA HA
MPENNPUATHSIX CepBUCa

OpraHu3alyy TpyJa Ha NMPEeaNpUsATHsIX cephl cepBuUca.
[Toxa3zarenu OLIEHKU YPOBHS OpraHU3alMd OCHOBHOI'O
IIPOU3BOJICTBA

4 Opranu3zanus KOHTPOJIS [TonsTHe M MOKa3aTeNN Ka4eCTBA YCIYT U MPOAYKIIUH.
Ka4yecTBa yCIIyT U ®DaxTopsl, GOPMUPYIOMIHE KAYECTBO YCIYT U MPOAYKIIHH.
MPOAYKIIAN 3anauun v GOPMBI OpPraHU3aIUK KOHTPOJISI KaYecTBa YCIYyT H

MPOAYKIIUN

5 Opranuszanus Poinb 00cnyxuBanus moTpeOuTENe B HOBBIICHUT
00CITy)KBaHUS KOHKYPEHTOCIIOCOOHOCTH IPEANPHUATHI cepBrca. OCHOBBI
MOTpeOnTEICH OpraHu3alMH 00CITY)KHBaHUS TTOTPEOUTEIICH.

XapakTepucTHKa BUIOB YCIYT U (hOpM OOCITYy)KUBaHUS
MOTpeOnTEICH

6 OCHOBBI Opranu3auu [TpUHIUIIBI ¥ CITOCOOBI PETyJIMPOBAHUSI OTLIATHI TPY/A.
3apa0O0THOM TUIATHI HA Conepxanne TapuHOM CUCTEMBI. DOPMBI U CHCTEMBI
MPEIIPUITUSIX CepBUCA oraTel Tpyna. [IpemMupoBaHue nepcoHana, TOIIaTel 1

Ha0aBKH K 3apabOTHOM TIIaTe.

7 Opranm3anus CocraB, copepxaHue U 3a1a91 TPOU3BOICTBCHHON
MPOU3BOACTBEHHOM uHPpacTpykTypsl. OpraHuszanys peMOHTHOTO XO3SIHCTBA.
UHPPACTPYKTYPHI Opranu3zaiysi ”HCTPYMEHTAIBHOTO U SHEPreTHIECKOTO
MIPEINPHUATHI cepBrca xo3stiicTBa. OpraHu3aiys MaTepHaIbHO-TEXHIUYECKOTO

cHa0>KEHUSI M CKIIAJICKOTO XO3sICTBa

II [InanupoBanue
JIeSITeIbHOCTH
MPEPUATHS CEpBHCA

8 OcHOBBI [TonsTHE BHYTPU(PUPMEHHOTO ITAHUPOBAHUS B YCIOBUSIX
BHYTPU(PUPMEHHOTO peieKa. [IpuHIUTIEL ¥ MeTOABI TUTaHUpOBaHU. CrcTeMa
TUTAHUPOBAHUS TUTAHOB TIPEANPHUATHS U TIOPSAAO0K UX pealln3aliu.

CTpyKTypa TEKYIIETo IUIaHa MPEANPUITHS chephl YCIyT

9 [Tnanuposanue XapakTepuCTHKa ¥ ITOKA3aTeNN TUIaHA MApKETUHT A,
MapKeTHHTa CTpyKTypa U MOPsIIOK pa3paObOTKH TUIaHA MapKETHHTA.

D) PEeKTUBHOCTH MEPONPHUATHIA 110 PeaIn3allin
MapKETHHTOBBIX CTPATETHid

10 [InanupoBanue Knaccugukanus nHBeCTUIIMN U UX POJIb B pa3BUTHU
WHBECTHUIIMOHHON npennpuatuii ceppuca. CTpyKTypa U MOpsIIOK pa3padoTKu
JIeSITeNIbHOCTH WHBECTUIIMOHHOTO TUTaHA TPEATPUATH
PEITPUATHS

11 [TnanupoBanue oObema CTpyKTypa ¥ MOPSIOK pa3pabOTKH TUIaHA peaTn3aiuu
MIPOM3BOJCTBA U ycnyr. [InanupoBaHme Mpon3BOACTBEHHON MTPOTPaMMBI
peanmzanny yciyr npennpuatus. [[pon3BoICTBEHHASI MOIIHOCTD MPEITPUSTHS.

ITokazarenu MponU3BOACTBEHHOM MPOTPaMMBI U TIJIaHA
peannzanuu yciyr, paboT ¥ IpOAYKIINU

12 IInanupoBanme IInanuposanne Gonma padbodero Bpemenn. [Inanuposanne
NoTpeOHOCTH B MIEPCOHAJIE | YHCIEHHOCTH MepcoHana npeanpusatus. CoctaB cpecTB Ha
U CPEJICTBax Ha OIIATY omaty Tpyna. [lnanuposanue ponaa 3apabOTHOH TIIATHI.
TpyAa

13 IInanupoBanme U3AEPKEK Knaccudukaius usgaepikek Ha BelmoHeHne yciayr. CocTas
TPeIIpUITUS CHEPhI 3aTpart, BKIIIOYCHHBIX B TUIAHOBYIO C€0ECTOMMOCTD
cepBuca MPOAYKIUH, paboT, yciuyr. KanpkynupoBaHue

ce0eCTONMOCTH yCIIyT, paboT, mpoaykuun. CMeTa 3aTpaT Ha
npou3BoAcTBO. [InannpoBanue cHIKEHHS ce0ECTOMMOCTH
yCIIyT, paboT, MPOAYKIIMH

14 DUHAHCOBBIN IIaH CopeprxkaHue U CTPYKTypa (MHAHCOBOTO IJIAHUPOBAHHS Ha
MIPEIPUATHS npeanpuaTuu cdepsl cepuca. [[puOsUIs pennpusITus u ee

pacupenenenue. Ilokazatenu ¢pruHaHcoBOTO MIaHa
TIPEITPUSTHS.
15 OcHOBEI OH3HEC- 3amaun U GyHKIMK OM3HEC-TUTaHA TPEIIPUATHS.

IJIAHWPOBAHUA HA

XapakTepruCcTHKa pa3/ieoB OU3HeC-TINIaHa MPEAIPHUSITH




NPEANPHUITUSIX CPephl cepBuca
yCIIyT
5.2. CTpykTypa IMCHUTINHBI
Ounasi popma o0yueHust
Ne paznena HaumenoBanue paszzaena (Tembl) KonnuecTBo yacos
(TemmI) Bcero JIK C np | JIp | CP
1 Opeanuzayusi OessmenrbHOCMuU
npeonpusimusl cepsuca
1 Opranuszanys 1 yrnpaBieHHe 20 2 2 16
MIPOIECCOM OKa3aHMsl YCIyT
2 OCHOBBI OpraHU3aINH JIEATEIbHOCTH 20 2 2 16
PEITPUATHS
3 Opranuzanusi OCHOBHOT'O 20 2 2 16
MIPOM3BOICTBA HA MPEATIPUSITHIX
cepBrca
4 Opranu3zanus KOHTPOJIS KauecTBa 20 2 2 16
YCIYT U IPOAYKIUHU
5 Opranu3zaiust 00CITyKHBaHUS 22 2 4 16
MOTpeONTEICH
6 OcHOBBI Opranu3anuu 3apaboTHON 20 4 16
TUTATHl HAa NPENPUATUSIX CEPBHCA
7 Opranu3zaius mpou3BOICTBEHHON 22 4 18
UHQPACTPYKTYPHI PEANPUATHI
cepBuca
11 Inanuposanue desmenvHocmu
npeonpuamus cepeuca
8 OCHOBBI BHYTPU(DUPMEHHOTO 15 4 4 7
TUTAHUPOBAHUS
9 [InannpoBaHne MapKeTHHTa 17 4 4 9
10 IInaHupoBaHre HHBECTULIMOHHOMN 17 4 4 9
JIESITEIbHOCTH TPEIPUSTHUS
11 [InanupoBanue oobema 17 4 4 9
NPOM3BOACTBA M PEATM3aLUH YCIYT
12 [InanupoBanne moTpeOHOCTH B 12 2 2 8
TepcoHalle ¥ CPeICTBaX Ha OIIaTy
TpyAa
13 [InanupoBaHue U3gEpKEK 12 2 2 8
npeanpuaTus chepbl cepBuca
14 DUHAHCOBBIN IJIaH OPEAIPUSITHS 12 2 2 8
15 OCHOBBI OM3HEC-TUTAHUPOBAHUS Ha 12 2 2 8
OPEANPHUITUSIX Chephl YCIyT
I'pynmoBsie KOHCYIBTAINN
WnpuBupyansHas pabota 1
IIpoMexyTouHas arrecTanus 27
Qommii 00bem 288
3aouHas popma o0yueHust
Ne paznerna HanmenoBanwme pasena (TEMBbI) KonmgecTBo yacoB
(Tempr) Bcero JIK C np | JIP | CP
1 Opeanuzayus desmenbHOCMU

npeonpusimusl cepsuca
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1 Opranuszanys 1 yrnpaBieHHe 20 2 18
MIPOIIECCOM OKa3aHMsl YCIyT

2 OCHOBBI OpPTraHU3aINH IEATEIIEHOCTH 20 2 18
OpEAnpHUsITUS

3 Opranuzanusi OCHOBHOT'O 20 2 18
MIPOM3BO/ICTBA HA MPEATIPUITHIX
cepBrHca

4 Opranu3zanus KOHTPOJIs KauecTBa 20 2 18
YCIIYT ¥ IPOTYKITHH

5 Opranu3zaiust 00CITyKHBaHUS 20 2 18
norpeduTene

6 OcHOBBI Opranu3anuu 3apaboTHON 20 2 18
TUTATHl HAa IPENPUATHSIX CEpBHCA

7 Opranu3zaius Ipou3BOICTBEHHON 20 20
MHQPaCTPYKTYpHI IPEANPUITHN
cepBHca
IIpoMexyTouHas arrecTanus 4

11 Inanuposarnue oesmenvHocmu
npeonpusimusl cepsuca

8 OcHOBBI BHYTpU(PUPMEHHOTO 18 2 16
TUTAHWPOBAHUS

9 IInaHupoBaHUe MapKETHHIa 18 2 16

10 [InanupoBaHne MHBECTULIMOHHOMN 18 2 16
JIeSITEIbHOCTH MPEIIPHUSITHS

11 [MnanupoBanue oobemMa 18 2 16
MTPOM3BOICTBA U PEATH3AINN YCIYT

12 [InanupoBanue noTpeOHOCTH B 16 2 14
NepCOHANe U CPEICTBaX Ha OIIATy
TpyAa

13 IInanupoBanue U3aepKeEK 16 2 14
npeanpustus cepsl cepuca

14 PUHAHCOBBIN TUIaH NPEAIPUSTHS 15 15

15 OcHOBBI OM3HEC-TNTAHUPOBAHMS Ha 15 15
npeanpuaTusx chepsl ycayr
WnpuBupyansHas pabota 1
[IpomesxyTouHast aTTecTanus 9
O0uuii 00beM 288

5.3. 3aHATHA CEMHHAPCKOT0 THIIA
Ounasi popma o0yueHust
No No Bun HaumenoBanue Konunuectso
I/ | pasmena | 3aHATHA 4acoB

(TembI)

1 Opeanuzayus dessmenbHOCTU NPEONPUSIMUSL CePBUCA

1 1 1P Opranuzanys 1 yrnpasieHHe IPOIIECCOM OKa3aHHA 2
yciyr

2 2 I1P OCHOBBI OpTaHHU3AITUH CATCILHOCTH MIPEATIPUITHS 2

3 3 1P OpraHu3anys 0CHOBHOTO NPOU3BO/ICTBA HA 2
NPEINPHUITUSIX CEpBUCA

4 4 I1P Opraamu3arust KOHTPOJISI KadecTBa YCIYT U IPOAYKITHH 2

5 5 I1P Opraamu3anus 00CIyKUBaHUS MTOTpeOnTEICH 4

6 6 1P OCHOBBI OpraHu3anuy 3apaboTHOMN TIaTHl HA 4

NpeaAnpUuATHIX CCPpBHUCA
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7 7 1P Opranu3zanyst Ipon3BOACTBEHHON HHPACTPYKTYPHI 4
NPENPUATHI cepBUCa
11 ITnanuposarnue deamenbHOCMU RPEONPUAMUSL CEPEUCA
1 8 1P OcHOBBI BHYTPU(HUPMEHHOTO IUTAHUPOBAHUS 4
2 9 1P [1naHMpoBaHKE MapKETHUHIA 4
3 10 I1P [InmanupoBaHye HHBECTUIIMOHHOM NEITeTLHOCTH 4
HIPEINPUITUS
4 11 1P [ImanupoBanne 0ObeMa IPOU3BOACTBA U PeaT3alUH 4
yciayr
5 12 I1P [TnanupoBaHue NOTPEOHOCTH B IIEPCOHAJIC U CPEACTBAX 2
Ha OIIaTy TpyAa
6 13 1P [InanupoBanne U3NEpKeK MPEeaNPUITUS CPEPHI 2
cepBHca
7 14 I1P DOUHAHCOBBIN IJIAH TPEITPISTHL 2
8 15 I1P OcHOBBI OH3HEC-TIITAHUPOBAHMS Ha TIPEIPUATHIX 2
cdepsl yeuayr
3aouHasi popma 00yueHUs
No No Bun HaumenoBanue Konunuectso
I/ | paszgena | 3aHATHA 4acoB
(TemnI)
1 Opeanuszayus dessmenbHOCTHU NPEONPUSIMUSL CePBUCa
1 1 1P Opranuzanys 1 yrnpasleHHe IPOIECCOM OKa3aHUA
yciyr
2 2 I1P OCHOBBI OpPTaHHU3AITUH IEATCILHOCTH MIPEATIPUITHS 2
3 3 I1P OpraHu3aIysi OCHOBHOTO TTPOM3BOJICTBA Ha
NPEINPHUITUSIX CEpBUCA
4 4 1P Opranu3zanys KOHTPOJIsI KauecTBa YCIYT U NPOAYKIUU 2
5 5 I1P Opraam3anus o0CITy)KUBaHUS ITOTpeOnTEICH 2
6 6 I1P OCHOBBI OpraHu3aIuy 3apa0dOTHOM IUIAThI Ha 2
NPENPHUSITUSIX CEpBUCA
7 7 1P Opranu3zanyst Ipon3BOACTBEHHON HHPACTPYKTYPEI
NPENPUATHI cEpBUCA
11 IInanuposarnue deamenbHOCMU RPEONPUAMUSL CEPEUCA
1 8 I1P OcHOBBI BHYTPU(HUPMEHHOTO TUTAHUPOBAHUS
2 9 1P [1n1aHMpoBaHKE MapKETHHIA 2
3 10 I1P [InarupoBaHye HHBECTUIIMOHHOMN NEITeTLHOCTH
HIPEINPUITUS
4 11 1P [InanupoBanne oObeMa IPOU3BOACTBA U PeaT3alUH 2
ycayr
5 12 I1P [TnanupoBaHue NOTPEOHOCTH B IIEPCOHAJIC U CPEACTBAX 2
Ha OIIaTy TpyAa
6 13 1P [InanupoBanue U3EpKeK MPEaNPUITHS CPEPHI 2
cepBHca
7 14 I1P DOUHAHCOBBIN IJIAH TPEITPISITH
8 15 I1P OcHOBBI OH3HEC-TIITAHUPOBAHMS HA TIPEIPUATHIX
cdepsl yeuayr

5.4. KypcoBoii npoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)

IIpumepHas TeMaTHKa KYPCOBBIX padoT

1. busHec-mtanupoBaHue B chepe cepBuca
2. Opranuzanus 3apabOTHOM IIaThl Ha MPEIPUATHSIX chephl cepBUCca
3. Opranuszanus ¥ IIaHUPOBAHUE JCATCIHHOCTH TOCTUHUYHOTO MPEATPUSITHS
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

IIo cornacoBanuio c MperiogaBaTejicM TEMAaTUKa KprOBOf’I pa6OTBI MOJKET OBITH YTOYHCHA WA

Opranuzaius 1 IIaHAPOBAHKE IEATEIHHOCTH JETCKOTO IIEHTpa

Opranuszaius 1 IIaHAPOBAHNE IEATEIHLHOCTH KHHOTEaTpa

Opranuzanus ¥ IaHUPOBAHUE AESITEIBHOCTH MYy3€st

Opranu3zanus 1 IIaHUPOBAaHUE ICATEIBHOCTH 00Pa30BaTEILHOIO YUPEIKICHUS
Opranu3zanus 1 IIAaHAPOBAaHUE IEATEIHHOCTH MPEANPUATHS 3APABOOXPAHEHUS
Opranu3zaiys 1 IIaHHPOBaHKE JEATEIIbHOCTH MPEATPHUATHS OOLIECTBEHHOTO MUTAHUS
Opranuzanus U MIaHUPOBaHUE NEATEILHOCTH NPEANPUATHS CBSI3U

Opranu3zaius 1 IIaHAPOBAHNE IEATEIHHOCTH Pa3BIEKATEIFHOTO MPEIIPUATHS
Opranuszaius 1 IIaHAPOBAHNE IEATEIHHOCTH CIIOPTUBHO-03I0POBUTEIHFHOTO MPEATIPHITHS
Opranuzanus ¥ INIaHUPOBAHUE ACSITEIBHOCTH TeaTpa

Opranuzanus U MIaHUPOBAHUE IEATEIBHOCTH SKCKYPCUOHHOTO NPEAIPUSITHS
Opranuszaius u ynpaBieHHe MIPOIECCOM OKa3aHHs YCIyT

Opranuzanusi KOHTPOJIS Ka4ecTBa YCIYT U NPOAYKIIUHI

Opranusaius 00CITy>)KUBaHUS TIOTpeOuTENeH

Opranu3zaiust MpOU3BOJICTBEHHON HHOPACTPYKTYPhI IpeAnpusTHii cepsbl cepBrca
OCHOBBI BHYTPU(GUPMEHHOTO ITAHUPOBAHHUS

[TnanupoBanue ACSITETLHOCTH MPEATIPUATHS OOIIECTBEHHOTO MUTAHUS
[MnaHupoBanue T0X00B U MPHOBLIH NPEATIPUATHUS CEPBHCA

[InanupoBanue U3aEpKEK MpennpusTus cpepsl cepBrca

IInanupoBaHre UHBECTUIIMOHHOMN AESITEIbHOCTH NPEAIPUSITHS

IInanupoBaHre MHHOBALIMOHHOM IEATEIbHOCTH MPEANPUSITUS

IlnanupoBaHue MapKeTHUHTa

[TnanupoBanune 0ObeMa MPON3BOACTBA U PeaATH3AIMH YCIYT

[TnanupoBanue MOTPeOHOCTH B TIEPCOHATIE U CPEJCTBAX Ha OIUIATY TPYAa
DUHAHCOBBIN TUIAH NPEANPUATHS CEPBUCA

pacimmpeHa.

Beimaua 3amaHMs Ha KypcoBYIO paboTy OCYIIECTBISIETCS: MAJSL CTYICHTOB OYHOH (hopmbl
oOyyenuss — Ha 2-d Hedene TPUMECTpa, IJI CTYIEHTOB 3a04HOM (OpMBI OOYy4eHHs — BO BpeMs

YCTaHOBOYHOW CECCHH.

3ammTa KypcoBOil pabOThI MPOBOUTCS: IS CTYACHTOB OYHOU (popMbI 0OyueHms — Ha 12 Hemene
TpUMECTpA, JJIsl CTYJICHTOB 3209HOM (OpMBI 00yUCHHUST — BO BpeMs 3a4€THO-3K3aMECHAITHOHHOMN CECCHH 10

9K3aMCHa IO JUCHUITIINHE.

5.5. CamocTosiTesibHasi padoTa

Ne paznena Buapl camocroaTensHON paboThI KonnuecTtBo yacos
(TemnI) 0][0) 300
1-15 N3yuenue nurepaTypsl M0 TeMaM AUCIUIUINHEL | 16 18

COCTaBJIEHHE KOHCIIEKTOB
2 [TonroroBka K MPakTHYECKOMY 3aHITHIO 16 18
3 [ToaroToBKa K MPaKTHYECKOMY 3aHSITHIO 16 18
4 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 16 18
5 [ToaroToBKa K MPAaKTHYECKOMY 3aHSITHIO 16 18
6 [TonroroBka K MPakTHYECKOMY 3aHITHIO 16 18
7 [TonroroBka K MPakTHYECKOMY 3aHITHIO 18 20
8 [ToaroToBKa K MPaKTHYECKOMY 3aHSITHIO 7 16
9 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 9 16
10 [TonroroBka K MPakTHYECKOMY 3aHITHIO 9 16
11 [TonroroBka K MPakTHYECKOMY 3aHITHIO 9 16
12 [TonroroBka K MPakTHYECKOMY 3aHITHIO 8 14
13 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 8 14
14 [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO 8 15
15 [TonroroBka K MPakTHYECKOMY 3aHITHIO 8 15
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6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HNudopmanmonHbie TEXHOJOTHU, UCTOJb3yeMble MPU OCYLIECTBJIEHHH 00pPa30BATEILHOTO
npoiecca no JHCIUIIAHE

— cOop, XpaHeHre, CUCTeMaTH3allKs ¥ Bbljaya y4eOHOM U HayIHOH HHpOpMAIINH;

— 00paboTKa TEKCTOBOM, rpaMUECKOM U IMIIMPUIECKON HH(OPMALIUH;

— MOATOTOBKA, KOHCTPYUPOBAHHUE U MPE3CHTAIMS UTOTOB MCCIICAOBATCIBCKON U aHATUTUICCKOM
JIeSTeIILHOCTH;

—  CaMOCTOSITCIIbHBIA TOMCK JIOTIOJHUTEIBHOIO YYeOHOrO M Hay4yHOTO Marepuaia, ¢
HCTIOJIb30BAaHUEM IOMCKOBBIX CHCTEM M CaWTOB ceTH VHTEpHET, BJIEKTPOHHBIX SHIMKIONEAUNA W 6a3
JTAHHBIX;

— WCIOJIb30BAHUE DJICKTPOHHOW MMOYTHI TMpErojaBaTeseidi W OO0yJaromMXCs IS PACCHUIKH,
MEPENUCKH U 00CYKACHHUS BO3HUKINNX YUCOHBIX MTPOOIICM.

I/IHTepaKTl/IBHbIe 06pa30BaTeJ’leble TE€XHOJ/IOI'HH, UCII0JIB3YEMbIC B AYIUTOPHBIX 3AHATHAX

No paznena | Bua3zanarus | Mcnonb3yeMble HHTEpaKTUBHbBIE KonnuectBo yacos
(Tempi) (JIK, 113, C, W aKTHBHBIE 00pa3oBaTe/IbHBIC 000 300
JIP) TEXHOJIOTHH
3 113 Pabota B MasibIX rpymmax 2
4 113 Pabota B MasibIX rpymmax 2 2
7 113 Keiic 2
9 113 Keiic 2 2
13 113 [Tpon3BOACTBEHHBIE CUTYALIUU 2

7. @OHJ1 OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JUISI TEKYIHET'O
KOHTPOJISI YCHEBAEMOCTH, TIPOMEXYTOYHOU ATTECTAIIMHN

@DOH/ OIEHOYHBIX CPEACTB (OIEHOYHBIE MaTepHalibl) IUIS TEKYIIEro KOHTPOJIS YCIEBaeMOCTH,
MPOMEKYTOYHOU aTTECTAIlMM MPUBOIUTCS B IPUIOKCHUH.

8. YYEBHO-METOJNYECKOE 1 HHOPOPMAIIMOHHOE OBECIIEYEHUE
JACHATLIAHBI

8.1. OcHoBHasi IUTEpaTypa

1. Bunorpamosa, C. A. Opranuzanus ¥ IDIAHUPOBAHHUE NEITEILHOCTH TPEANPUATHN CepBHUCA :
yueOHOe nocooue mis 6akanaspoB / C. A. Bunorpanosa, H. B. Copokuna, T. C. XXganosa. — 2-¢ u3g. —
Mockga : JlamkoB u K, Ait ITu Op Menna, 2019. — 207 c¢. — ISBN 978-5-394-03220-2. — Tekcr :
9MIEKTPOHHBIH //  DnekTtpoHHO-OMOnuoTeunass cucrema IPR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/83130.html

2. DxoHoMuKa mpeanpusaTus : ydeOHuk s By3oB / E. H. Kioukoa, B. U. Kysnenos, T. E.
IInatonosa, E. C. dapna ; mox pemakmueit E. H. KimoukoBoit. — 2-¢ uzn., mepepad. u mon. — Mocksa :
WznarensctBo IOpaiit, 2020. — 382 c¢. — (Bricmee ob6pazoBanue). — ISBN 978-5-534-13664-7. —
Texcr : anextponuslii / IBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/466276

8.2. J/lomosiHUTeILHAS JIUTEpaTypa

1. BayrpudupMmeHHOE TIUIAaHUPOBAHWE : YYCOHWK W TMPAKTUKYM IS aKaJAeMHYECKOrO
OaxanaBpuara / C. H. Kykymkun [u ap.] ; nox pegakuueit C. H. Kykymkuna, B. f. ITozguasxosa, E. C.
BacwunbeBoit. — 3-¢ u3m., mepepad. u mon. — Mocksa : MzmarensctBo FOpaiit, 2019. — 322 c. —
(bakanaBp. Axamemumueckuir kypc). — ISBN 978-5-534-00617-9. — Texkct : anextponHsiii // OBC
IOpaiirt [cafiT]. — URL: https://urait.ru/bcode/431742

2. Xonoxakosa, B. B. YmpaprneHne WHBECTHIIMOHHBIM IMPOCKTOM : YICOHHK M MPAKTHKYM IS
By3oB / B. B. XomomkoBa. — MockBa : HMsmarenbctBo IOpaiit, 2020. — 302 c¢c. — (Beicuiee
oOpaszoBanne). — ISBN 978-5-534-07049-1. — Texkcrt : anekrponnslii / DbC Opaiit [catit]. — URL:
https://urait.ru/bcode/455166
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8.3. IIporpaMMHOe o0ecrieueHue
Microsoft Office, Google Chrome .

8.4. IIpodeccuonaibHble 0a3bl JAHHBIX
1. baza manubIX «/IHBECTHUITMOHHBIN TTpOeKT» — https://kudainvestiruem.ru/

2. Baza maHHbIX «CTpaTerudeckoe yIpaBlieHUE U TUTAHUPOBaHue» — http:/www.stplan.ru
3. baza maHHBIX 10 OM3HEC-TIAHUPOBAHMIO — https://biznesplan-primer.ru/

8.5. UndopmannoHHbIe CIPABOYHBIE CHCTEMBbI

1. CpaBouno-mipaBoBas cucreMa «Koncynsrantl Litrocy — http://www.consultant.ru/

8.6. UnTepHeT-pecypcesl

1. ITopTasr OTKPHITEIX JaHHBIX — https://data.gov.ru/
2. AIMUHUCTPaTUBHO-YIIPAaBIEHUYECKUH OPTATl — WWW.aup.ru

8.7. MeTtoanueckue YKa3zaHud 110 OCBOCHUIO JTUCHMIIJIMHBI

MeToauueckue peKOMEHIAIMHA M0 BeIeHHI0 KOHCTIEKTOB JIEKIN

KoHcriektupoBaHue JEKIIMM — BaXKHBIA IIar B 3allOMHHAHUM MaTepuala, MO3TOMY KOHCIIEKT
JIEKIUH HEOOXOAMMO UMETh KaXJIOMY CTYICHTY. 3a/iada CTYACHTa Ha JICKIIUU — OJJHOBPEMEHHO CITyIIaTh
MIPETIoIaBaTeNsl, aHAIM3UPOBAaTh M KOHCIEKTUPOBaTh MH(popMaruio. [Ipu 3TOM Kak CBHUICTEILCTBYET
NpaKkTHUKa, He HY)KHO CTPEMHUTHCS BECTH JIOCIOBHYIO 3alUCh. TakuM 00pa3oM, JIEKIHIO MPEroiaBaTels
MOYKHO KOHCTICKTHPOBATh, MPH 3TOM Ba)KHO HE TOJILKO BHUMATEIBHO CIYIIATh JIEKTOPA, HO M BBIJEISAThH
HauboJiee BXXHYIO WH(GOPMAIMIO M COKPAIIEHHO 3alUuChiBaTh ee. [Ipu 3TOM OJHO M TO ke COACpIKaHUC
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPBIX, KOTJa
BBIJICJISICTCS TJIABHASI MBICIIB; B-TPETHHX, KOTJ/Ia MOJBICKUBaeTCsa oboOlmiatonias ¢pasa, ¥, HAKOHEll, pU
3armucu. Marepuan 3anoMrUHaeTCst 00Jiee IMOJTHO, TOYHO U TIPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB HAa 3aHSTHUAX, XOPOIIETO BBIMOJHEHUS YCTHBIX
OTIPOCOB, CAMOCTOSITENBHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATHSIX HECOMHEHHa. [IpoBepeHO, 4TO cocTaBleHHE 3(D(QEKTUBHOrO KOHCIEKTAa JICKIIHH MOXKET
COKPAaTUTh B YETHIPE pa3a BpeMs, HE0OXOIUMOe JUIsl TIOJTHOTO BOCCTAHOBIICHUS HYXXHOW MH(OPMAIIUU.
Jlis DKOHOMHUW BpEMEHH, Tepe]l KaKJOW JIEKIUeH HeoOXOMUMO BHHMATEIHHO MPOYUTATH MaTephall
NpeABIYIIEH JEKIIHU, BHECTH UCTIPABICHHUS, BBIICIUTH BAYKHBIE aCTIEKTHl H3y4aeMOTo MaTepraa

KoHcnekT momoraer He TOJBKO Jydille yCBaWBaTh MaTepuan Ha JICKI[UHM, OH OKa3bIBACTCS
HE3aMEHUM TMIpH TOJTOTOBKE HKk3ameHy. CienoBaTeNbHO, CTYACHTY B JaJbHEWIIEM BaXXHO YMETh
0QOpPMHUTH KOHCHEKT TaK, YTOOBl Ba)KHbIE MOMEHTHI KyIbTYPOJIOTHUECKOW WU OBUTH BBIJCIICHBI
rpaduyecku, a TIaBHYI MH()OPMAIUIO CIEAYeT BBIIECIATH B CaMOCTOSTEIbHBIE ab3aibl, QUKCHpys ee
0omee KpYIMHBIME OyKBAaMU FUTH IIBETHBIMU Mapkepamu. KOHCTIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMOTHOTpadUIeCKHE CCHUTKH U, HAKOHEIl, COOCTBEHHbBIE KOMMEHTAPHH.

MeTtoauyeckne yKa3aHHus 10 MOATOTOBKE K YCTHOMY ONMPOCY

CamocrosTensHasi paboTa CTYJIEHTOB BKIIFOYAET MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKUX
3aHATHSX. JIJIs1 DTOro CTYJNEHT W3ydaeT JIEKIUW, OCHOBHYIO U JIONOJHUTENLHYIO IUTEPaTypy,
nyOnukaryu, nHpopManuo u3 MHTEepHET-pecypcoB.

Tema 1 BONPOCH K CEMUHAPCKUM 3aHSATHSIM, BOTIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTCsl B paboucit
yueOHOW TporpaMMe M JIOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(EeKTUBHOCTh MOJITOTOBKU CTYICHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHSI C PEKOMEHJIOBaHHOHW mwmreparypoil. s
MOJITOTOBKM K YCTHOMY ONPOCY, OJNHMII-ONPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEPHAJIOM,
MOCBSIIEHHBIM TEME CEeMUHapa, B YYEOHWKE HIIM JPYrodl PEeKOMEHIIOBAHHOW JHTEpaType, 3alucsiX C
JIEKIIMOHHOTO 3aHATHS, OOpaTHTh BHHMaHWE HAa YCBOCHHE OCHOBHBIX IMOHSATHUH JMCIUILTHHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTIOJHUTENBHYIO JTUTEPATYPy Ui MX OCBEIICHUS, COCTABUTH TE3HCHI
BBICTYIUICHUS 110 OTJEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeM, MOAroToBKa K YCTHOMY OMNPOCY IO
OJTHOMY CEMHHAPCKOMY 3aHSTHIO 3aHUMaeT OT 2 10 4 4YacoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMbl U
OCOOCHHOCTE OpraHH3aIliy CTYJACHTOM CBOEH CaMOCTOSITEIILHOW PaboTHI.
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MeToauyecKkue peKOMeHAAIMHU M0 NOAr0TOBKE K MPAKTHYECKUM padoTam

Lenpto mpakTuyeckux pabOT SBISETCS YINIYOJNCHWE M 3aKPEIUICHHE TEOPSTHUYCCKUX 3HAHHIA,
MOJyYEHHBIX OOYYAIONIMMHCS HA JIEKIUAX W B TIPOIECCE CAMOCTOSTEILHOTO H3y4YeHUs] y4eOHOTO
MaTepuaina, a, CJIeIoBaTeIbHO, (POPMUPOBAHIE Y HUX OMPEIEICHHBIX YMEHUHN U HABBIKOB.

B xome moarotoBkM K MNPaKTHYECKUM pPabOTaM HEOOXOAMMO MPOYHTATh KOHCHEKT JIEKIIHH,
U3YYUTh OCHOBHYIO JTUTEPATYPY, O3HAKOMUTHCS C JOMOJIHUTEIBLHOMN IUTEPaTypPOM, BHITIOIHUTD BHIJAHHBIC
mpernoaaBareneM 3afganud. [Ipu 3ToM ydecTb peKoMeHAalny MpernofaBaress U TpeOoBaHMUs MTPOrPaMMBL.
HopabareiBaTh CBOM KOHCIIEKT JIEKIIMH, JIelasi B HEM COOTBETCTBYIOIIWE 3allUCH W3 JINTEPATYpPHI.
JKenarenbHO TpU MOJTOTOBKE K MPAKTUYECKUM paboTaM IO JUCIUILUIMHE OJJHOBPEMEHHO HCIIOJIb30BaTh
HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33/JAHHBIE BOIIPOCHI.

MeTtoauyeckue peKOMEHAANH 110 OPTaHU3ALNH CAMOCTOSITeJIbHOM padoThl CTyAeHTa

Jns MHOUBHIyanu3aluu oOpa3oBaTeNFHOTO Mpoliecca caMmocTosTenbHyo padory (CP) moxHO
pa3nenuTs Ha 6a30BYIO U IOTIOTHHUTEIBHYIO.

bazoBas CP of0ecrnieumBaeT MOATOTOBKY CTYACHTA K TEKYIIUM ayIUTOPHBIM 3aHATHIM H
KOHTPOJIBHBIM MEPONPHUATHSAM Ul BCEX AWUCLMIUIMH y4eOHOro miaHa. Pe3ynabpTaThl 5TOH MOATOTOBKU
MIPOSIBIISIIOTCS. B aKTUBHOCTH CTYJEHTA Ha 3aHATHSAX M B KAa4eCTBE BBITIOJHEHHBIX KOHTPOJBHBIX PadoT,
TECTOBBIX 3aJIaHUI, CACTAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymiero kouTpons. bazoeas CP moxer
BKJIIOYaTh cienyomue (opMmbl paboT: H3yueHHE JIEKIMOHHOTO MarepHaja, MperycMaTpUBAroIIne
npopaboOTKy KOHCIEKTa JEKUMH M Y4eOHOH JuTepaTypbl; MOUCK (momdop) M 0030p JUTEpaTypsl U
JIEKTPOHHBIX UCTOYHUKOB MH(OpPMANNK 10 WHIAMBUAYAIBHO 33aJaHHOW MpoOieMe Kypca; BBITIOJHEHHE
JOMAIITHETO 33JaHus WM JOMAaIllHeH KOHTPOJIBHOM padOTHI, BBIJABAEMBIX HA MPAKTHUECKUX 3aHSATHSIX;
W3y4YeHHE MaTepualla, BBHIHECEHHOTO Ha CaMOCTOSATENIBHOE M3yYeHHE; MOATOTOBKA K MPAaKTHYECKUM
3aHSTHSAM; MOATOTOBKA K KOHTPOJIBHOW pab0Te MM KOJUIOKBUYMY; HOJATOTOBKA K 3a4€Ty, aTTECTAIUIM;
Hanucanue pedepara (3cce) 1Mo 3aAaHHOM MpodIIeMe.

HononautensHass CP HampaBieHa Ha yriayOjieHHE M 3aKpelieHWe 3HaHUH CTyAEHTa, pa3BUTHE
AHAJTUTUYECKUX HABBIKOB MO MpoOjeMaTHKe yueOHOW AucuuIIuHbl. K Hel OTHOCATCS: MOATOTOBKA K
9K3aMEHY; BBITIONHEHHE KypCOBOW pabOTHI WM TIPOEKTa; HCCIEOBaTeNbcKas padoTa M ydacTHe B
HAYYHBIX CTYIACHUYECKHX KOH(EpEeHLHUSIX, CEMHUHApax U OJUMIIMAAAX; aHaJN3 HAYYHOH MyOJNUKAaIMU TI0
3apaHee ONpe/eNeHHON MpenoJaBareieM TeMe; aHali3 CTATUCTUYECKUX U (PaKTHUECKUX MaTepHaloB TI0
3alaHHOW TeMe, MPOBEICHHWE pacueTOB, COCTABJIIEHHE CXEM M MOjeliell Ha OCHOBE CTaTHCTUYECKHX
MaTepHaoB U Jp.

B yuebHOM mpomecce BBIACNSAIOT JABa BHAA CAMOCTOSITENBHOH paboOTBI: ayAWTOpHas U
BHEAyIUTOpHas. AyIOUTOpHas CaMOCTOSATENbHas paboTa MO AWCHUIUIMHE BBITIONHSIETCS Ha Y4eOHBIX
3aHATHAX TI0J] HETIOCPEACTBEHHBIM PYKOBOJICTBOM IIperojaBaTenss M 1Mo ero 3amaHusM. OCHOBHBIMHU
(dhopmMaMH CaMOCTOSITENBHONW Pa0OTHl CTYIEHTOB C Y4YacTHEM MpemojAaBaTeNied SBISIIOTCSA: TEKyIIne
KOHCYJIbTAalllH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO COJEPKAHUS TUCIIUILINH;
MpUeM U pa3dop TOMAITHHUX 3aJaHui (B Yachl MPAKTUYCCKUX 3aHATHI); BBITIOJHEHHE KypCOBBIX paboT
(IpoeKTOB) B paMKax TUCHUIUIMH (PYKOBOACTBO, KOHCYJBTHPOBAHHUE U 3alllUTa KYpPCOBBIX padoT (B 4achl,
NpeayCMOTpEHHbIE Y4YeOHBIM IUIAHOM); HPOXOXIEHHEe H O(OpMIIEHHE pe3yJbTaTOB IPaKTHK
(PyKOBOJICTBO H OIICHKa YpPOBHS CQOPMUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA W HAaBBIKOB);
BBINIOJTHEHHE BBIMTYCKHON KBalH(DUKAIMOHHONH pPabOThl (PYKOBOJACTBO, KOHCYJIBTUPOBAHWE W 3allHWTa
BBIITYCKHBIX KBAMH(UKAIIMOHHBIX paboT) U Ap.

BreayauropHass caMmocTOsATeNbHas  paboTa  BBIIONHSAETCS  CTYAGHTOM TIO  3aJlaHUIO
mperoaaBareisi, Ho 0e3 ero HemocpeACTBeHHOro ydacTusi. OCHOBHBIMH (hOpMaMu CaMOCTOSITETHHON
paboThl cTyAeHTOB 0e3 ydacTus ImpernojaBareiei sBISIOTCS: (OPMHPOBAHHE U YCBOCHHE COJACPKaHUS
KOHCIIEKTa JIEKUMH Ha 0a3e pPEKOMEHIOBAaHHOH JIEKTOpOM Y4eOHOH JuTepaTypbl, BKIIOYas
uHGOpPMAIMOHHBIE 00pa3oBaTeIbHbIE PECYypPChl (IJIEKTPOHHBIC YUECOHHMKH, SJICKTPOHHbIC OHOIMOTEKH U
Ip.); HamucaHue pedepaToB, 3cce; MOATOTOBKA K NPAKTHUECKUM 3aHATHAM (MOArOTOBKA COOOIICHUH,
JOKJIa/IOB, 3aJJaHNH); COCTaBIIEHHEe aHHOTHPOBAHHOT'O CIIMCKA CTATeH U3 COOTBETCTBYIOIIUX KYPHAJIOB T10
OTpaciiiM 3HaHWH (ITeJaroru4ecKuX, MCUXOJIOTUYECKHX, METOJUYECKUX W [p.); YIITyOJIEHHBIA aHajIu3
HAyYHO-METOAMYECKO JuTeparypbl (MOArOTOBKA pEEH3WH, aHHOTAI[Mi Ha CTaThlo, mocolOue u [p.);
BBHITIOJTHEHNE 3aJaHUi Mo cOOpy MaTepHaja BO BpeMs NPAKTHUKH; OBIAJCHHE CTYyJCHTAMH KOHKPETHBIX
yueOHBIX MOJYJeH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE M3Yy4eHHE; MOJ00p MaTephalia, KOTOPBI MOXET
OBITh HMCIOJIB30BaH JIJISl HANMCAHUS pedepaToB, KYPCOBBIX M KBATHU(PHUKANMOHHBIX paboT; MOJArOTOBKA
Npe3eHTalui; COCTaBICHUE TJIOCCapusi, KPOCCBOPAA IO KOHKPETHOW TeMe; MOATOTOBKAa K 3aHITHSM,
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MPOBOJIMMBIM C MCITOJIh30BAHUEM aKTUBHBIX ()OpPM 00yUYeHHUs (KPYTIIbIE CTONBI, AUCIYTHI, ICIOBBIE HIPHI);
aHaNIM3 JIENOBBIX CUTyaluid (MHUHH-KEWCOB). ['paHUIBI MEXIy ATHMU BUAaMH pPabOT OTHOCHTENBHBI, a
CaMU BHJIbI CAMOCTOSITEIILHON PabOThI MMEPECEKAOTCS.

MeToauyeckue peKOMEHAAINH 10 MOAT0TOBKE M MPOBEAEeHMIO 3a4eTa

OneHka WK 3a4eT BBICTABISIIOTCA 0e3 ompoca MO pe3yibTaraM pabOThl CTyAE€HTa B TeUEHUE
TpuMecTpa (amst oOyvaromuxcsi mo ouHod ¢opme). Ilpu Hecormacum CTyAeHTa C OLEHKOH MoCiIeTHHUN
BIIpaBe CJaBaTh 3a4eT Ha OOLIMX OCHOBAHMSAX. 3aueT MPOBOAMTCA B YCTHOH (opme mo Omeram (2
BOTIpOCa B OHMIIETE) M CTYAEHT HCIBITHIBAET TPYAHOCTH IPH OTBETE HA BOIMPOCHI, IPEMOIaBATENb MOKET
3a/1aBaTh JIONIOJTHHUTEIBHBIC BOIPOCH], 1aBaTh 33/1a4d U MPUMEPHI (B Tpejiesiax mporpammsl). Bompocsr k
3ayetaM (OPMYJIUPYIOTCS NpEnojaBaTeNeM TOJBKO Ha OCHOBaHHM H B 00bEeME H3YYEHHOTO
MPOTrPaMMHOTO MaTepraia. Y CTHbIC 3a4eThl MOTYT IPOBOJIUTHCS B PA3IHUHBIX OpPMaxX: B OJJHOM CliTydae
MOJKHO 3aJ1aTh BOIIPOC CTYJICHTY M JIaTh €My BpPeMs Ha MOJATrOTOBKY oTBeTa (20 MUH.), B IPYrOM - MOXKET
OBITH MTPOBEIEHO COOECETOBAHNE 10 MPEIOKEHHOMY CTYIIEHTY BOIIpocy 03 MOJATOTOBKU K OTBETY.

Jns oOywarommxcsi 10 3a04HOM (hopMe MPOBOAMTCSA B 3aJaHHBIN CPOK, COrJIacHO IpaduKy
yaeOHOTO TIpoIiecca Mo OHIeTam.

MeTtoandeckne peKOMEHAAIMH N0 IOATOTOBKE U MPOBEJCHUIO IK3aMEHA

[Ipu moAroTOBKE K AK3aMEHY CTYJASHTY HEOOXOIUMO:

— O3HAKOMHTHKCS C MPEJI0KEHHBIM CITHCKOM BOIIPOCOB;

— TOBTOPUTH TEOPCTUYCCKHMI MaTepWan AWCHUIUIMHBEI, WCIOJB3YysS MaTepuail JICKIIH,
NPaKTUYECKUX 3aHATHH, yUeOHUKOB, yueOHBIX TOCOOMIA;

— TIOBTOPUTH OCHOBHBIE TIOHSITHS U TEPMUHBL;

— OTBETUTH Ha BOIIPOCHI TeCTa (€CIIH 3aJaHbl).

B osk3ameHanuoHHOM Owmiere TO JUCLUIUIMHE MpeliaraeTcsl ABa 3aJaHus B BHIE BOIPOCOB.
DK3aMeH cllaeTcs B yCTHOH hopme. BpeMs Ha MOATOTOBKY K 3k3aMeHy 40 MuH.

MeToanyeckue ykazaHus Mo NOJATOTOBKE K TECTUPOBAHUIO

VYcneniHoe BBINOJHEHHE TECTOBBIX 3a/laHUi  SIBIIICTCS HEOOXOIUMBIM YCIOBHEM HWTOTOBOM
MTOJIOKUTEIIEHON OIEHKH B COOTBETCTBHM C PEUTHHTOBOM CHCTEMOW 0OydeHUs. BEHITIOIHEHHE TECTOBBIX
33IaHUM TIPEJOCTABIACT CTYJICHTAM BO3MOXHOCTh CAMOCTOSITENIBHO KOHTPOJIUPOBATH YPOBEHb CBOUX
3HaHWUW, 0OHAPYKUBATH MPOOEIBI B 3HAHUAX W MIPUHUMATHh MEPhI TI0 UX JIMKBUAAIUU. DopMa H3II0KESHUS
TECTOBBIX 3a/JlaHUH IO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B MAMATU NPONACHHBIA Matepuan. [lns
(opMHUpOBaHUS 3aJaHWN HWCIONB30BaHA KaK 3aKpbiTas, Tak W OTKpbITas (opma. Y CTylIeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBMJIIBHOTO OTBETa WM HECKOJBKUX TIPAaBUIBHBIX OTBETOB U3 4YHCIA
MPEUIOKEHHBIX BapHaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHWH CTYNEHTHl JOJDKHBI H3YYHUTh
JIEKIIMOHHBIM MaTepuai Mo TeMe, COOTBETCTBYIOIINE pa3fesibl YI€OHUKOB, YI€OHBIX TIOCOOMH M IPYTHX
HMCTOYHUKOB.

Ecnu kakue—TO BOMPOCHI BBIHECEHBI MPEMOJABATEIEM HA CaMOCTOSTEIBHOE HU3YUYCHUE, CICAYET
o0patuTbcs K Y4eOHOW JHTEpaType, PEKOMEHIOBAHHOW TMpernojaBaTelieM B KadecTBE HCTOYHHKA
cBeneHud. Taxke mpH MOATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCHEKT MPaKTHUYECKUX
3aHATUN U BBIICTUTH B MPAKTUUECKUE 3aJaHUs, OTHOCSIIMECS K AaHHOMY paszaeny. Ecnu 3amaHust Ha
KaKHe-TO TEMBI HE OBLIM pa300paHbl Ha 3aHATHSAX (WIM PEIICHHs] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleryeT oOpaTHThCA K yueOHOM TuTepaType, peKOMEHIOBAaHHOM MPETo1aBaTeleM B Ka4eCTBE HCTOYHNKA
cBeneHui. [lone3Ho camMOCTOSTENBHO PEHINTh HECKOJBKO THUIMYHBIX 3aJaHUil IO COOTBETCTBYIOLIEMY
paszzmeny.

MeTtoauyeckne yKa3aHHs 10 NMOATOTOBKEe KypCOBOil padoThI

KypcoBas pabora (mpoekT) mpenacrasisier coOoii BuA y4uyeOHOW ©  (WIM) HAy4HO-
HCCIIEZIOBATEILCKONH  pabOThI, MPOBOAMMON  CTYAEHTaMH CaMOCTOSATENBHO IOJ PYKOBOACTBOM
NpenoaBaTens Mo ONpeaeICHHBIM TEMaM.

Brimonnenne kypcoBoil paboTel (IpoekTa) CHOCOOCTBYET yriIyONEHHOMY YCBOSHHIO y4eOHOTO
Marepuaia, CHUCTEMATH3allMM TIIOMYYEHHBIX 3HAHMWH, TNPHOOPETCHUIO CIICIMANBHBIX  HABBIKOB,
(hopMHUPOBaHHUIO IPOHECCHOHAIBHBIX KOMIICTCHIIHA.

KypcoBas pabora (mpoekT) mpeacTaBisieT cO0OH HEOOXOAMMBIM 3Tall, NPeANIeCTBYIOLINN
HAIKCAHMIO U 3aIUTE BBIITYCKHOW KBaTH()HUKAIMOHHOH paboTEI.

Br160op TeMbI i opranuzanysi padoThl Hal KYpCOBOM paboToM (ITpOSKTOM)
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Tematnka KypcoBBIX paboOT pa3pabaThIBaeTCs MPENONABaTENIMU B COOTBETCTBUM C OCHOBHBIM
coiepKaHUEM JTUCIUIUTAHEI (MOIYJIS).

KonkperHass TemMa KypcoBoW pabOOTBI BBIOMpAeTCS CTYACHTOM W3 TMEPEYHS TEM II0
COOTBETCTBYIOIIECH aucnuuimae (Moaynio0). [Ipm 3TOM BO3MOXKHA KOPPEKTHPOBKA TEMbI UCXOMAS U3
WCCIIEIOBATEIHCKUX HHTEPECOB CTYACHTA.

CryneHT, 1o COTJIaCOBaHMIO C MPEToAaBaTeseM, MOXKET IPEUIOKHUTh CBOIO TEMY KypCOBOW paOOThI
(mpoexTa).

Br160op TeMBI KypcoBOit paboThI (TIPOEKTa) OCYIISCTBIISAETCS HE TIO3HEE TIEPBOTO MECSIa KaKI0TO
nepuoia o0ydeHus (TpIMecTpa) B paMKax yaeOHOTO Tofa.

Jlst pyKOBOJICTBA KYPCOBBIMU pa0oTaMH (IIPOSKTaMHM) CTYJICHTOB Ha3HAYaETCs MPEI01aBaTelib, 3a
KOTOPBIM 3aKpEIJICHO PYKOBOJCTBO B COOTBETCTBHH C YU€OHBIM MOPYUYCHUEM.

TpeboBaHUS K CTPYKType KypCcOBOi pabOTHI (TIpoeKTa)

CrpykTypa KypcoBoii paboThl (IpOEKTa) AOJDKHA CIIOCOOCTBOBATH BCECTOPOHHEMY PACKPBITHIO
M30paHHOM TEMBI, PEIICHHIO ITOCTABJICHHBIX 3a/1a4, TOJTHOIIEHHOMY OCBEIICHUIO OT/IEIBHBIX BOIPOCOB.

Kypconas paboTa (IpoekT), Kak MPaBUIIO, COCTOUT U3 CICTYIOIINX CTPYKTYPHBIX 3JIEMECHTOB:

A. TutynpHbli TUCT. @OpMa TUTYJBHOTO JIUCTA MpUBEAEHA B MeTOIMUeCKUX MaTepuanax.

b. Conepxxanue. [IpencraBnsier coboil nepeueHs rias, naparpadoB M APYTHX PyOpPHK pabOTHI C
yKa3aHHEM CTpaHWIl, ¢ KOTOPhIX OHM HauWHarOTCA. Ha3Banus rimaB W maparpaoB JOJDKHB TOYHO
MOBTOPSITH COOTBETCTBYIOIIHE 3arOJIOBKH B TEKCTE.

B. Beenenue. B HEM ompenensroTcs aKTyallbHOCTh, HAyYHAsl M MIPAKTUYECKass 3HAYUMOCTh TEMBI,
MOKA3bIBACTCS CTENCHb €€ pa3pabOTaHHOCTH, TO €CTh TEM CaMbiM OOOCHOBBIBACTCS BBIOOD TEMBI
HCCIIe0BaHNs. 31eCh K€ (OPMYITUPYIOTCS Lenu M 3amgadud padoTel. OOBEM BBEIEHHUS COCTABILICT 2-3
CTPaHUIIBL

I'. OcHoBHas yacth. CoIepKUT HE MeHee 2-X TJIaB ¢ BO3MOXHBIM pa3/icicHHEM Ha maparpadsl
(Tmompaznensl).

B nepBoii riase, kak MpaBUiI0, PACKPBIBAETCS CTENIEHb U3YYEHHOCTH BOIIpOCa B OTEYECTBEHHOM, a
MIPH HEOOXOIMMOCTH U B 3apyOeKHOW TEOPUU W MPAKTHKE, MPEACTABISAIOTCS Pa3IUYHbIC (B TOM YHCIIE
aNbTEPHATUBHEIC) TIOJIXOBI K paccMaTpuBacMoi mpobiemMe B e€ COBpeMEHHOM coctosHuu. [Ipu sTom
JKEJTaTeTbHO M3N0KUTh aBTOPCKUH B3TIISA] CTyIEHTA Ha HEe€, MOIXObI K € pa3penieHuro.

Bo BTOpOIi rMaBe ocBenaoTCcs MPUKIAAHbBIC ACTIEKTHI UCCIIELyeMOi B paboTe MpoOIeMBl.

Kaxxnmas rmaBa, kak MpaBHIIO, 3aKAaHYMBACTCS KPATKUMH BBIBOJAMH B COOTBETCTBHH C 3aJadyaMu
WCCIIEIOBAHNSI.

. 3axmouenue. ComepKAT KpaTKOE pe3loMe, BHEIBOABI M 0000Imaromue peKOMEHIAIIUH 10
OCHOBHOI 9acTu paboThl. O0bEM 3aKIIFOUCHHS COCTABIISIET, KaK MPaBuiio, 3-4 cTp.

E. Cnrcok ncnonap30BaHHBIX UCTOYHHUKOB.

K. Ipunoxenus (ecii OHH MIPETYCMOTPEHBI XapaKTepOM PadoThI).

Wznoxxkenne marepuana B KypcoBoi paboTe (IPOEKTE) IOHKHO OBITh IOCICIOBATEIBHBIM U
noruyHbIM. Bee pasgensl paGoThl HOMKHBI OBITH CBSI3aHBI MexIy coboil. Ocoboe BHUMaHHUE clenyeT
oOpamniate Ha JOrH4YecKue IMepexojsl OT OJHOM IIaBbl K Jpyroi, ot maparpada k naparpady, a BHYTpH
naparpada — oT Bompoca K BOIpocy.

MeTtoanyeckne peKOMEHIALUHU 110 OAT0TOBKE K IK3aMeHy

IIpu noaroToBke K 3K3aMeHy CTYJEHTY HE00X0AUMO:

— O3HAaKOMUTKCS € MPEI0KEHHBIM CITUCKOM BOIIPOCOB;

— TOBTOPUTh TEOPETHMUYECKHH MaTepuaid JIUCLMIUIMHBI, MCIOJAB3ys MaTepuan JIeKLui,
MPAKTUICCKUX 3aHATUH, YICOHNKOB, YICOHBIX TIOCOOMIA;

— IIOBTOPUTH OCHOBHEBIE NMOHATHSA U TEPMUHBL;

— OTBETUTH Ha BOMPOCHI TeCTa (€CIIM 3a7aHBbl).

B sx3ameHanMoHHOM OwieTe MO MUCLMIUIMHE IpeAaraeTcs /1Ba 3aJaHus B BUIE BOIPOCOB.
OK3aMeH craercsi B ycTHOW ¢opme. Bpemst Ha mOAroTOBKY K 3k3ameny 40 MuH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHbI
TpeboBanus K MaTEpUATBHO-TEXHUYECKOMY 00€CIICUeHHIO JUCIUIUIMHBI 110 TUTIaM 3aHITHH:
- JUTsI IPOBECHUS 3aHATHI JIEKIIMOHHOTO THIA:

CITeIMaILHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.
- ISl IPOBEJICHUS 3aHITHN CEMHUHAPCKOIO TUIIA!
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CITeIMaIbHOE ITOMEIICHIE, yaeOHas MeOeTb, TEXHUIECKOE OCHAIIICHHE.
- I7IS1 IPOBEICHUS TTPOMEKYTOYHOM aTTeCTaIUH:
CIeIMATLHOE TTOMEIeHHe, YueOHas MeOelb, TEXHIYECKOe OCHAIICHHE.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIHAMUA C OT'PAHUYEHHBIMUA
BO3MOXHOCTAMMU 310POBbs1

OOy4aromuMcst ¢ OTpaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI IPEIOCTABISIOTCS CIELHATbHBIC
y4eOHHMKH, y4deOHble MOCOOMS M IUIAKTHYECKHE MaTepHalbl, CHEeNUaIbHbIE TEXHHYECKHE CpPEICTBa
0o0y4yeHHs! KOJUJICKTMBHOTO ¥ HMHIWBHIYalbHOTO TIIOJNB30BaHMA, YCIYTH AacCUCTEHTa (ThIOTOpA),
OKa3bIBAIOMIET0  OOy4aromuMmcs HEOOXOAWMYI0  TEXHHYECKYyI0 IOMOLIb, a TakXe  YCIyTH
CYpAOIEPEBOIINKOB U TH(IOCYPAOIEPEBOTINKOB.

OcBoeHME AUCHMIUIMHBI OOYYaIOMIMMHUCS C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTMMH OOYYAIOMIUMHUCS, a TAKXKE B OTACIBHBIX IPYIIaXx.

OcBoeHHE JUCHUIUIMHBI OOy4YalONMMHUCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSMH  3JIOPOBBS
OCYIIECTBISIETCSI €  y4eTOM OCOOEHHOCTEH MCHXO(QHU3MYECKOTO  pa3BUTHS, WHIMBHAYaJIbHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B mensx mOCTYHHOCTH IOJydYeHHS BBICIIETO OOpa3oBaHMS IO 00pa30BaTENBHOM HporpamMme
JMIIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSMH 3/J0POBBsSI IPH OCBOCHUH JANCIUILUIMHBI 00€CIIeYHBACTCS:

1) ans UL ¢ OrpaHUYEHHBIME BO3MOXHOCTSMH 310POBbSI IO 3PCHUIO!

— TPUCYTCTBHE THIOTOPA, OKA3BIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYIO IIOMOIIb C
y4eTOM MHAMBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MeCTo, MEPeBUTaThCs, MPOYUTATh
1 0OPMHUTH 3a/1aHKE, B TOM YHCIIE, 3aIIMCHIBAs TIOA JUKTOBKY),

— TNUCbMEHHBIE 33/1aHUs, a TaKXKE HHCTPYKIHMU O TIOPAJKE WX BBIIONHEHHS OQOPMIISIOTCS
YBEITMYEHHBIM IIPUPTOM,

— CHeIuaNbHbIe YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKUE MaTepHATBl (MMCIOIIHNE KPYITHBIN
mWpUPT WK ayanoQanisr),

— MHIMBHYyaJIbHOE paBHOMEpPHOE ocBelleHue He MeHee 300 Jrokce,

— TIpH HEOOXOAMMOCTH CTYAEHTY JUIS BBIIOJHCHHUS 3alaHHs MPEIOCTABIACTCS YBEJINYMBAIOLICE
YCTPOMCTBO;

2) Asist UL ¢ OTPaHMYECHHBIMU BO3MOKHOCTSIMH 37I0POBBSI 11O CITYXY:

— IPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYICHTY HEOOXOANMYIO TEXHHYECKYIO IOMOIIb C
y4EeTOM MHAWBUIYaTbHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHATh pabodee MECTO, MEPeBUTAThCS, IPOYUTATh
1 0(OPMHUTH 3a/1aHHE, B TOM YHCIIE, 3aIMChIBAs TIOA JUKTOBKY),

— obecreynBaeTcsl HaIM4Me 3BYKOYCHJIMBAIOLIECH ammaparypsl KOJUICKTHBHOTO IOJIb30BaHUS, MIPU
HE0OX0IMMOCTH 00ydaromeMycs MpeaoCTaBIsAeTCs] 3ByKOYCHIIMBAIOIIAs amapaTrypa WHAWBUIYaIbHOTO
MOJIB30BaHMUS;

— obecrieunBaeTcsl HaUIeKalMMHU 3BYKOBBIMHU CPEICTBAMU BOCIPOH3BEICHHUS HHPOPMALIH;

3) mnig Ui ¢ OTpaHWYEHHBIMH BO3MOXKHOCTSMH 3JI0POBBS, MMEIOIIMX HAPYIICHUS OIOpPHO-
JBUTATENILHOTO alapara:

— NHUCHMEHHBIE 3aJaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEHUATN3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM MM HaJUKTOBBIBAIOTCS THIOTOPY;

— I10 JKEJTaHHIO CTYJCHTA 33aHHs MOTYT BBIIOJIHATHCS B YCTHOU (opme.
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[puao:xeHue k padoyeii mporpamMme THCHHIIAHBI
«Opranmnzanus v IJIaHUPOBaHUe JIeSITeJILHOCTH MPeINPUATHI cepBHCe

®OHJ ONEHOYHbBIX CPEACTB JJIsA NIPOBEJAEHUSA TEKYIIEI'O KOHTPOJIA

1. ONAUCAHME MMOKA3ATEJEA OIIEHUBAHUS KOMIIETEHIIUI, ®OPMUPYEMbBIX B

Omnucanue mnoka3areiei OLICHHUBAHUA KOMHCTCHL{I/II;’I, (bOpMI/IpyeMBIX B TIIponecce OCBOCHHUA

YCINEBAEMOCTH Y TIPOMEKYTOYHOM ATTECTAIIAA

MNPOLECCE OCBOEHMUSA JUCIUMIIVIMHBI

JUCHUIIIINHBI (MOI[y.]'IH), 1 UCIIOJIb3YCMBIC OIICHOYHBIC CPEACTBA.

Iloxa3zarenu OLICHUBAHUA U OLICHOYHBIC CPCACTBA AJId ONCHUBAHUS PC3YJILTATOB 06yquI/1;1 IO JUCIUIITIMHE

Kon u Kon u [Toxazarenu IIpouenyps! olieHUBaHUS
HaUMEHOBaHUE HaUMEHOBaHHUE OIIEHWBaHUS (oLleHOYHBIE CpECTBA)
(hopmupyemoii WHAUKATOpa (pe3ynpTaTs —

KOMITETEeHLIUT TOCTHKECHUS 00yueHus) Texympit Ilpomexyrounas
bopmupyemoii KOHTPOJIb aTTecTauus
KOMIIETCHIAH yCIIEBaEMOCTHU
OIIK-1. OIIK-1.1. 3HaeT kak onpenenats | Keiic-3amanus Bompocsr k
CriocobeH OcymecTBnser NoTpeOHOCTH B [IpakTnueckue 3a4eTy
MIPUMEHSTh MIOHCK, 0TOOp TEXHOJIOTHYECKHAX 3a/IaHus Kypcosas
TEXHOJIOTHYECKH | TEXHOJOTUYECKUX | HOBAIMAX U YcTHbI# ompoc pabota
€ HOBaIlUu 1 HOBAIIHI B WHPOPMALUOHHOM TectupoBanue OK3aMeH
COBpPEMEHHOE CEpBUCHOMI obecriedeHun B cdepe
MporpaMMHOE JIeSITeIbHOCTH U cepBHca.
oOecrieyeHue B IIPUMEHSET UX Ymeer ocymectisate | Keiic-3amanus Bompocel k
cdepe ceppuca MOWCK W BHEJIPEHUE [IpakTuueckue 3a4ery
TEXHOJIOTHYECKHUX 3a/TaHus Kypcosas
HOBaIui 1 YcTHEIH ompoc pabora
COBPEMEHHBIX TectupoBanue OK3aMeH
MPOrPaMMHBIX
MPOAYKTOB B
npodecCuoHANBHYIO
CEPBUCHYIO
JESITENbHOCTb.
Baaneert HaBbIKaMu Kelic-3ananus Bomnpocsl k
WCTIONB30BaHUSA [IpakTuueckue 3a4ery
OCHOBHBIX 3aJaHus Kypcosas
MPOTPaMMHBIX YcTHBIN onpoc pabora
npoaykToB ajst chepbl | TectupoBaHue OK3aMeH
cepBHca.
OIIK-1.2. 3HaeT kak onpenenats | Keiic-3amanus Bompocsr k
Hcnonb3yer MOTPeOHOCTH B IIpakTrueckue 3a4eTy
COBpPEMEHHOE TEXHOJIOTHYECKUX 3aJaHus Kypcosas
MpPOrpaMMHOE HOBaLUSIX U YcTHBIH ompoc pabota
obecrieueHue s nH(pOpPMAITMOHHOM TectupoBanue DK3aMeH
perieHus obecrnieueHuu B cepe
npodecCHOHANBHBI | CEpPBHCA.
X 3a7a4 B cepe YmMmeet ocyniectBnath | Kelic-3aganus Bomnpocsl k
cepBrca MOVCK W BHEJPEHUE [IpakTiaeckue 3a4eTy
TEXHOJIOTHYECKUX 3aJaHus Kypcosas
HOBalUU U VYeTHbIl onpoc pabota
COBpPEMEHHBIX TectupoBanue Dx3ameH
MPOTPaMMHBIX

MPOAYKTOB B
po(heCCHOHAIBHYIO




CEPBHCHYIO

JEeSITeNbHOCTb.
Baaneert HaBbIKaMu Kelic-3ananus Bomnpocsl k
WCTIONIb30BaHUS [MpakTuaeckue 3a4ueTy
OCHOBHBIX 3aJTaHus Kypcosas
MPOTPaMMHBIX YcTHBIN onpoc pabora
poXyKToB Wi cheprl | TectupoBanme DK3amMeH
CEepBHCA.
OIIK-2. OIIK-2.1. 3Haer kak onpeaenats | Keilc-3amanus Bompocsr k
Criocoben Ormpenenser 1enu [IeTTH 1 337291 [IpakTrueckue 3a4eTy
OCYIIECTBIIATh U 3372491 yIpaBIeHUS 3aJTaHus Kypcosas
OCHOBHBIC CEPBUCHON CTPYKTYPHBIMU YcTHBIH ompoc pabota
GbyHKIIIH JIeSITeIbHOCTH oipa3aeeHISIMA TectupoBanue Dx3ameH
yIpaBIeHUS OpraHu3aInu npeanpusITui cepbt
CEPBHUCHON CEepBHCa.
JEATENBHOCTBIO YMeeT UCTIONB30BAThH Keiic-3amanus Bomnpocs k
OCHOBHBIE METOJIBI U [IpakTiaeckue 3a4eTy
MIPUEMBI 3aJIaHus Kypcosas
IJIAHUPOBAHMUS, VYeTHbIl onpoc pabota
OpTraHHU3aINH, TectupoBanue Dx3ameH
MOTHBAIIUU U
KOOPIMHAIIUN
JeSITeTbHOCTH
NpeaNPpUIATAN
(mompasnenenuii)
MPEIPUITUH CPEephI
cepBHca.
Baaneert HaBbIKaMu Kelic-3ananus Bomnpocsl k
OCYIIECTBICHUS [MpakTuaeckue 3a4ueTy
KOHTPOJIA 3a7aHus KypcoBas
JIeATeIIbHOCTH YcTHBIN onpoc pabora
OpeANpUITUN TectupoBanue DK3aMeH
(mompasnenenuii)
MPEINPHUATHI CephI
CEepBHCa.
OIIK-2.2. 3Haer kak onpeaenats | Keilc-3amanus Bompocsr k
Hcnonb3yer LeJI U 337241 IIpakTuueckue 3a4eTy
OCHOBHBIE METOJBI | YIIPABJICHUSA 3a/IaHus Kypcosas
U TIPUEMBI CTPYKTYPHBIMU YcTHBIH ompoc pabota
TUTAHUPOBAHUS, oipa3AccHUSIMH TectupoBanue DK3amMeH
OpTraHH3aIlyH, npeanpusITui cepbt
MOTHBAIIUH, CEepBHCa.
KOOpAWHALUY 1 YMeeT UCTIONB30BATH Keiic-3amanus Bomnpocs k
KOHTPOJIA OCHOBHBIE METOJIBI U [IpakTiaeckue 3a4eTy
JIeSITeIbHOCTH TIPUEMBI 3a/IaHus Kypcosas
OpraHu3anun TUTAHUPOBAHUS, YcTHBIH opoc pabota
cdepsl cepBuca u OpTraHM3aINH, TectupoBanue DKk3amMeH
WX MOApA3ACIeHU | MOTHBALIMU U
KOOpJIMHAIINN
JESATSILHOCTH
NpeaNpUATUN
(monpasznenenmii)

npeanpusITuii cepst
CepBHCa.




Baageer HaBbIKAMU Keitic-3amanusa Bomnpocs k
OCYIIIECTBICHUS [IpakTiaeckue 3a4eTy
KOHTPOJIS 3aJIaHus Kypcosas
JESATSILHOCTH YcTHBIH orpoc pabota
NpeaNPUATUN TectupoBanue DK3aMeH
(mompasnenenmii)
MPENIPUATUHN CPEephI
cepBHCa.
OIIK-3. OIIK-3.1. 3HaeT Kak Keiic-3amanus Bompocsr k
Criocoben Ompenenser OpraHu30Bath OIeHKY | [IpakTmdueckme 3a4eTy
obecrnevnBaTh TpeOOoBaHU KauecTBa OKa3aHUS 3aJTaHus Kypcosas
Tpebyemoe MOTpeOUTENCH U YCIIYT YY4ETOM MHEHHsI | Y CTHBIN OIpOC pabora
Ka4ecTBO 3aMHTEPECOBAHHBIX | TIOTpeOuTENeH u TectupoBanue Dx3ameH
MIPOLIECCOB CTOPOH K KaUeCTBY | 3aMHTEPECOBAHHBIX
OKa3aHus YCIyr | YCIyr CTOpPOH.
B N30paHHOM ‘YMeeT BHEIPATH Ketic-3ananus Bonpocsl k
chepe OCHOBHBIE TIoNIokeHus | [IpakTrueckue 3a4eTy
poheCCUOHATBH CUCTEMBI 3aJTaHus Kypcosas
Ol IesATeNbHOCTU MEHEPKMEHTA VYeTHBI onpoc pabota
KadecTBa B TectupoBanue Dx3ameH
COOTBETCTBHH CO
cragnapramu UCO
9000.
Baaneert HaBbIKaMu Kelic-3ananus Bomnpocsl k
obecrieyeHust [MpakTuaeckue 3aueTy
OKa3aHUs YCIyT B 3a/TaHus Kypcosas
COOTBETCTBUU C YcTHBIN onpoc pabora
3asIBIICHHBIM TectupoBanue DKk3ameH
KaueCTBOM.
OIIK-3.2. 3HaeT Kak Keiic-3amanus Bompocsr k
OO6ecmneynBaeT OpraHu30Bath ONeHKY | [IpakTmueckme 3a4eTy
Ka4eCTBO KauecTBa OKa3aHUS 3aJTaHus Kypcosas
MPOIIECCOB YCIyT YYETOM MHEHHS | Y CTHBIN OIpoC pabora
OKa3aHMs YCIYyT B moTpeduTeneH u TectupoBanue DK3aMeH
COOTBETCTBHH C 3aMHTEPECOBAHHBIX
TpeOOBaHUSIMU CTOpPOH.
MEXKIYHApOIHBEIX U | YMeeT BHEIPATh Keiic-3amanus Bomnpocsl k
HAI[MOHATBHBIX OCHOBHBIE TIoNIokeHus | [IpakTruaeckue 3a4eTy
CTaH/IapTOB, CUCTEMBI 3aJTaHus Kypcosas
MOTpeOUTENCH U MEHEKMEHTA YcTHEIH onpoc pabota
3aMHTEPECOBAHHBIX | KauecTBa B TectupoBanue Dx3ameH
CTOpOH COOTBETCTBHH CO
cragnapramu UCO
9000.
Baaneert HaBbIKaMu Ketic-3ananus Bomnpocsl k
obecrieyeHust [MpakTuaeckue 3a4ueTy
OKa3aHMs YCIyT B 3a/TaHus Kypcosas
COOTBETCTBUU C YcTHBIN onpoc pabora
3asIBIICHHBIM TectupoBanue DKk3amMeH
KaueCTBOM.
OIIK-4. OIIK-4.1. 3HaeT Kak Keiic-3amanus Bompocsr k
CriocobeH OcymiecTBiseT OCYITIECTBUTH [IpakTryaeckue 3a4eTy
OCYIIECTBIIATh MapKETHHTOBBIS MapKETHHTOBBIC 3aJTaHus Kypcosas
WCCIIETOBaHNE WCCIIEIOBAHUSA WICCIIEIOBAHUS YcTHbI# ompoc pabota
PBIHKA, PBIHKA YCIIYT, CEPBHUCHOTO PBIHKA, TectupoBanue Dx3ameH
OpPraHHW30BEIBATh | MOTPEOUTENCH, MOTPEOUTENCH,
MIPOJAKU U KOHKYPCHTOB KOHKYPEHTOB.




MIPOABUKEHUE YMeeT UCTIONB30BATH Keiic-3amanus Bomnpocs k
CEPBUCHBIX OCHOBHBIE METOIBI [IpakTiaeckue 3a4eTy
MIPOAYKTOB MPOJIaX YCIYT, B TOM 3aJTaHus Kypcosas
YHUCJIEC OHJIAMH. VYeTHbIl onpoc pabota
TectupoBanme DK3aMeH
Baaneert HaBbIKaMu Ketic-3ananus Bomnpocsl k
OCYIIECTBICHUS [MpakTuaeckue 3aueTy
MPOJBMKCHUS YCIYT 3aJIaHus Kypcosas
110 OCHOBHBIM YcTHBIN onpoc pabora
HampaBieHusM, B Tom | TectupoBaHue Dx3ameH
YHCIIC B CETH
HurtepHer.
OIIK-4.2. 3HaeT Kak Keiic-3amanus Bompocsr k
dopmupyer OCYIIIECTBUTh [MpakTuaeckue 3aueTy
KaHaJbl CObITa MapKETHHTOBBIC 3aJTaHus Kypcosas
CEPBUCHBIX HCCIIeIOBAHUS YcTHBIN onpoc pabora
MPOAYKTOB H CEPBHUCHOTO PBIHKA, TectupoBanue Dx3ameH
YCIIyT, a TAK¥Ke MOTPEOUTENCH,
OCYIIECTBISIET UX KOHKYPEHTOB.
MPOJIBUKEHUE, B ‘YMeeT UCTIONB30BATh Kelic-3ananus Bonpocsl k
TOM YHCIIC B OCHOBHBIC METOJIbI [MpakTuaeckue 3aueTy
UH(OPMALUOHHO- | MPOJAXK YCIYT, B TOM 3aJTaHuUs Kypcosas
TEIICKOMMYHHUKAIIA | YKCJI€ OHJIAlH. YcTHBIN onpoc pabota
OHHOM ceTu TectupoBanme Dx3ameH
Hurtepuer Buaageer HaBEIKaMH Keiic-3amanus Bomnpocs k
OCYIIECTBICHUS [MpakTuaeckue 3aueTy
MPOABMKEHUS YCIYT 3a/TaHus Kypcosas
10 OCHOBHBIM YcTHBIH ompoc pabota
HampaBlieHUsIM, B ToM | TectupoBaHue DK3aMeH
YHClie B CETH
HurtepHer.
OIIK-5. OIIK-5.1. 3Haer, KaKk Keiic-3amanus Bomnpocs k
Crnocoben PaccuureiBaer, paccuuTaTh, onieHuTh | [IpakTudeckue 3a4eTy
MPUHAMATh OIICHUBAET U Y aHAJIM3UPOBATH 3aJTaHus Kypcosas
SKOHOMUYECKH aHATM3UPYET OCHOBHBIC YcTHBIH ompoc pabota
000CHOBaHHbBIC OCHOBHBIEC MPOU3BOACTBEHHO- TectupoBanue DKk3amMeH
perieHus, MIPOU3BOACTBEHHO- | SKOHOMHYECKHE
obecrneunBaTh SKOHOMHUYECKHE MTOKa3aTeNH
SKOHOMHUYECKYIO | TOKa3aTenlu CEPBHCHOM
3(PEKTUBHOCTS | CEPBUCHOM TESTEITHLHOCTH.
Opra"u3aiuit JIeSITENIbHOCTH YmMmeet skoHomudeckn | Kelic-3aganus Bonpocsl k
U30paHHOM 000CHOBBIBATH [MpakTuaeckue 3aueTy
cepsl HE00XOTUMOCTh U 3aJTaHus Kypcosas
npodeccruoHanbH 1Ie7IeCO00Pa3HOCTD VYeTHBI onpoc pabota
O IEATENILHOCTH TIPUHATHUS PEIICHUN TectupoBanue Dx3ameH
MIPY OCYIICCTBICHUN
pohecCHOHAIbHOM
JeSITETHHOCTH.
Biageer HaBbIKAMU Keiic-3amanusa Bomnpocs k
SKOHOMHUYECKHU [MpakTudeckue 3a4ueTy
000CHOBBIBATH 3a/IaHus Kypcosas
HEOOXOAMMOCTD U YcTHEIH ompoc pabora
11eIecoo0pa3HOCTh TectupoBanue DKk3aMeH

MIPUHSTUS PEIIEHUN

MIPH OCYIIIECTBICHUH
npodeccuoHaTbHON

JICSATEIBbHOCTH.




OIIK-5.2. 3Haer, KaKk Keiic-3amanus Bomnpocs k
OKOHOMHUYECKU paccuntath, oueHuTh | IIpakTudeckue 3a4yery
000CHOBBIBAET W aHaJIU3UPOBAThH 3aJaHus Kypcosas
HEOOXOIUMOCTb U | OCHOBHEBIE YcTHBIH ompoc pabota
11eJ1eCO00Pa3HOCTh | IPOU3BOJICTBEHHO- TectupoBanue OK3aMeH
HPUHSTHS PEIICHUHN | SKOHOMHYECKHE
npu MoKa3arenu
OCYILECTBICHUU CEpBHCHON
IpO(EeCCHOHAIBHO | AESITEIbHOCTH.
1 IeATeIbHOCTH Ymeert sxonomuueckn | Kelic-3amanus Bomnpocsl k
000CHOBBIBATH [IpakTuueckue 3a4yery
HE00XOIMMOCTb U 3aJjaHus Kypcosas
1Ie7IeCO00Pa3HOCTD YcTHEI ompoc pabora
NIPUHATHUSA PELICHUH TectupoBanue Ox3aMeH
MIPU OCYLIECTBICHUHT
pohecCHOHAIbHOMN
JeSITEbHOCTH.
Baaageer HaBbIKAMU Keitic-3amanusa Bomnpocs k
9KOHOMMYECKH IIpakTuyeckue 3a4yery
000CHOBBIBATh 3aJaHus Kypcosas
HEOOXOIUMOCTb U YcTHBIH ompoc pabora
1es1ecoo0pa3HoCTh TectupoBanue OK3aMeH
MIPUHSITUS PEIIEHUN
MIPU OCYLIECTBICHUHT
npodeccuoHaTbHON
JeSITENbHOCTH.
OIIK-7. OIIK-7.1. 3HaeT, Kak Keiic-3amanus Bompocsr k
CriocobeH ObecneunBaet o0ecreynTh [IpakTnueckue 3a4ueTy
o0ecrieunBaTh coOmoaeHne coOoaenne 3aJaHus Kypcosas
0e30macHOCTh TpeOOBaHMIA TpeOOBaHMIA YcTHEII ompoc pabora
00CITy>KUBaHHSA 0e3omacHoro 0e3omacHoOro TectupoBanue OK3aMeH
norpebureneil u | 0OCITyKUBaHUS obciyxkuBanust, OT u
cobioieHne MOTpeOnTEICH Tb.
TpeOOBaHMIA YMeet cobmronaTh Keiic-3amanms Bonpocsl k
3aMHTEPECOBaHH MOJIOKEHHUS [IpakTuueckue 3a4ery
BIX CTOpOH Ha HOPMAaTUBHO- 3aJaHus Kypcosas
OCHOBaHUU MPaBOBBIX aKTOB, VYeTHBI onpoc pabota
BBIIIOJIHEHUS perymupytomux OT u | TectupoBanue Ox3aMeH
HOPM U IIpPaBUII Tb.
OXpaHbl Tpyla U Baaneer HaBbikaMu Kelic-3ananus Bomnpocsl k
TEXHUKU coOJIr0IeHUs IIpakTuyeckue 3a4yery
0e3omacHOCTH MIOJIOKEHU N 3alaHus Kypcosas
HOPMAaTUBHO- VYceTHsli onpoc pabota
IIPaBOBBIX AKTOB, TectupoBanue OK3aMeH
perynupytouux OT u
Tb.
OIIK-7.2. 3HaeT, Kak Keiic-3amanus Bompocsr k
O6ecmneynBaeT obecreunTh [IpakTrueckue 3a4eTy
co0uoieHre HopM | coOroieHne 3aJaHus Kypcosas
Y IIPABWJI OXPaHBI TpeOOBaHMIA VYceTHsll onpoc pabota
TpyZla ¥ TEXHUKH 0e30macHoro TectupoBanue DK3aMeH
0e3omacHOCTH obciyxkuBanust, OT u
Tb.
YMeet cobmronaTh Ketic-3ananus Bomnpocsl k
HIOJIOKEHHUS IIpakTuyeckue 3a4yery
HOPMAaTUBHO- 3aJaHus Kypcosas
MPaBOBBIX AKTOB, YcTHBIH ompoc pabota




perynupytomux OT u | TectupoBanue DK3aMeH
Tb.

Bnaneer HaBbikKamu Ketic-3ananus Bomnpocsl k
coOuroieHus [IpakTnueckue 3a4eTy
MIOJIOKEHU 3alaHus Kypcosas
HOPMAaTHUBHO- YcTHBIN onpoc pabora
MIPaBOBBIX aKTOB, TectupoBanue Dx3ameH
perynupytouux OT u

Tb.

2. METOAUMYECKHUE MATEPUAJIBI, OITPEJAEJIAIOINME ITPOUEAYPBI OHEHNBAHUSA

2.1. MeToanueckue MaTepHaJibl, ONIPEACIAIONINE ITPOUECAYPHI OLICHUBAHUA B PAMKaX TCKYyIIEro
KOHTPOJIA YCII€EBAEMOCTH

MeToanueckue YKa3zaHus 110 BBIIMMOJTHCHUIO Kelc-3aganuii

O3HakOMIJIEHHE CTYIEHTOB C TEKCTOM Keiica M MOCIEAYIONIMA aHalW3 Kelca MOXKET OCYIIECTBISATHCS
3apaHee (3a HECKOJBKO AHEW O ero OOCYKICHHS) KaK CaMOCTOsTeNbHas pabora crymeHToB. OOCyxaeHHE
HEOOJBIINX KEeHCOB MOXKET OBbITh BKJIIOYEHO B Y4E€OHBIH TpPOIECC, W CTYACHTH MOTYT 3HAKOMHTHCA C HUMH
HEIMOCPEJICTBEHHO Ha 3aHATHIX.

OOmas cxema pabOTBI C KECOM Ha 3Tale aHallu3a MOXET OBITh MPEACTaBICHA CIECAYIOIUM 00pa3oM: B
MEPBYIO OUYEPE/b CICAYET BHIABUTH KIIOUEBBIC MPOOJIEMBI Keiica U MOHATh, KAKWE MMEHHO U3 TPEICTABICHHBIX
JNAHHBIX Ba)XKHBI JUIA PpEIICHHS; BOWTH B CHUTYAIlIOHHBIA KOHTEKCT Keica, ONpeeNnTh, KTO €ro TIJIaBHbIC
NEHCTBYIONTNE THUIA, 0TOOpaTh MH(OPMAIWIO, HEOOXOAUMYIO IJIsS aHajau3a, MOHITh, KaKUE TPYAHOCTH MOTYT
BO3HHUKHYTb MPU PEIICHUU 3a]1auu.

MaxkcuMmanbHas monb3a W3 paboThl HajA KeWcamMu OyZeT M3BJeueHa B TOM CIIydae, €ClIM CTYACHTHI TpHu
MpeIBapUTENTFHOM 3HAKOMCTBE C HUMH OyAyT TpPHUIEPKHUBATHCS CHUCTEMAaTHYECKOTO IMOAXONa K WX aHalu3y,
OCHOBHBIE IIIard KOTOPOT'O MPECTABICHBI HUXKE.

1. BemmumuTe U3 COOTBETCTBYIOIIMX Pa3fesioB Y4eOHOW AMCHIWIUIMHBI KITIOUEBBIE WIEH JUISI TOTO, YTOOBI
OCBEKUTH B MaMATH TEOPETUYECKUE KOHIICTIIIUU M TIOJXO0/bI, KOTOphle BaM MpencTonT UCTIOIR30BaTh MIPH aHAIIN3E
Keiica.

2. Berno npodruTte Keiic, 4TOOBI COCTABUTH O HEM 00IIee IPE/ICTaBICHHUE.

3. BHUMaTensHO TIPOYTHTE BOTIPOCH K KeHCy M yOeauTech B TOM, 9TO0 BBl Xopomro moHsuH, 9to Bac mpocst
CHeTaTh.

4. BHOBb TpOYTHUTE TEKCT Keica, BHUMATEIbHO (UKCUPYS Bce (HaKTOPHI WIH MPOOJIEMBI, UMCIOIINE
OTHOIIIEHHUE K TIOCTABIEHHBIM BOIIPOCAM.

5. TlpogymaiiTe, Kakhe HWIEH W KOHIICTIIIMM COOTHOCATCS C TpoOieMaMmH, KOTOphle Bam mpemmaraeTcs
paccMoTpeTh Ipu PadoTe C KecoM.

JI71s ycrenrHoro aHanu3a KeMcoB cleayeT IpUIep KUBATHCS Psiia MPUHIUIIOB:

WCTIONB3YITE 3HAHUS, TIOYICHHBIE B MTPOIECCE JIEKIMOHHOTO KypCa;

BHUMATEIIEHO YUTAWTE KEHC NI O3HAKOMJICHHUS C HMEIONIEHCst nH(OpMAIUEH, He TOPOIUTECH C BHIBOJIAMU;

HE CMCIIINBaNTE MPEATIONOKEHUS C (pakTamu;

[Ipu mpoBeneHNM MUCHMEHHOTO aHalW3a Keica IMOMHHTE, YTO OCHOBHOE TpeOOBaHWE, MPEIbSIBISIEMOE K
HEMY, — KPaTKOCTb.

[Ipe3enTtanus pe3ynbTaToB aHaIU3a KEHCOB

[Ipe3eHTanus, uiaM TMpenCcTaBICHUE pe3ylbTaTOB aHaIW3a Keiica, BBICTYNAeT OYEHb BAKHBIM DIIEMEHTOM
Merona. Ilpm sTom B case-study HCHONB3YIOTCS IBa BUAA TMPE3CHTANMN: ycTHas (IyOnWdHAs) M MMHCHMEHHBIN
OTYET-Ipe3CHTAIHSL.

[TyOnuunas (yCTHaAs) pe3eHTAIlM MIPEAIoIaraeT MpeCTaBlIeHUE PEIICHUH Keiica rpyrre.

VYcTHas mpeseHTarys TpeOyeT HAaBBIKOB IMyOJMYHOTO BBICTYIIICHHS, YMEHHS KPaTKo, HO YETKO M TOJHO
M3JI0KUTH UH(OpMaIHto, yOeauTeaTbHO 000CHOBATh MPEIaracMoe pPelieHue, KOPPEKTHO OTBEYATh Ha KPUTUKY H
Bo3pakeHUs. OTHUM W3 MPEUMYIIECTB yOIMYHON (YCTHON) MPE3CHTAINH SBISCTCS €€ THOKOCTb.

BricTynaromuit MOKET OTKIIMKAThCS Ha M3MEHEHHS OKPY KaloImeld 00OCTaHOBKH, aIalTHPOBATh CBOW CTHIIL U
MaTepuai, YyBCTBYSI HACTPOSHHE ayIUTOPHH.

[MuceMeHHBIH OTYET-TIPE3CHTAIUS TPEOYET MPOSIBIICHUS TaKUX KAyeCTB, KAK YMEHUE MOATOTOBUTH TEKCT,
TOYHO M aKKypaTHO COCTaBUTh OTYET, HE JIOMYCTHTh OIMIUOKHU B pacuyerax u T.1. [lofroToBka MMCHEMEHHOTO aHAIH3a



Keiica aHaJIOTMYHA TOTOTOBKE YCTHOTO, C TOM Pa3HMIICH, YTO MACEMEHHBIE OTUCTHI-IIPE3EHTAITNN OOBIYHO OoJiee
CTPYKTYPHpPOBaHbI W neranu3upoBadbl. OCHOBHOE MPaBHIIO MHUCHMEHHOTO aHAlM3a Kelca 3aKIoYacTcs B TOM,
9TOOBI M30€raTh MPOCTOTO MOBTOPCHHS MH(POPMAIMU W3 TEKCTA, MHPOPMAIMS IOJDKHA OBITh IPEICTABIICHA B
nepepaboTanHoM Bujie. CaMbIM Ba)KHBIM TIPU 3TOM SIBIISIETCS COOCTBEHHBIN aHANU3 MPEACTABICHHOTO MaTepHara,
€ro COOTBETCTBYIOIIAs MHTEPIPETANNS M CIACIaHHBIC NMpeiIoKeHus. [IMCEMEHHBIN OTYEeT — IPE3eHTAITNSI MOXKET
CHaBaTLCSA IO MCTEYCHWH HEKOTOPOT'O BPEMEHH IIOCJIE YCTHOMW TPE3CHTAINH, YTO ITO3BOJISICT OoJiee TIMATEILHO
MPOaHATM3UPOBATH BCIO MH(GOPMAITUIO, MTOIYICHHYIO B X0JI€ IUCKYCCHH.

Kpurtepun oueHuBaHUS YCTHBIX OTBETOB CTYJ€HTOB

C 1enpro KOHTPOJISI U TIOJTOTOBKH CTYJICHTOB K W3YYEHUIO HOBOM TEMbI BHAaYalle KAXKIOTO CEMHUHAPCKOTO
3aHATHS TPENOAaBaTeICM MPOBOAUTCS WHIAMBUAYAIBHBIA WM (PPOHTAIBHBIA YCTHBIM OMPOC MO BHITOTHEHHBIM
3aJJaHdsIM  TIpeAbIIymel Tembl. KpuTepuu OICHKHM: — TPaBHIBHOCTH OTBETA II0 COJCPIKAHHWIO 3aJIaHUS
(Y4HuTBIBaCTCSI KOJMYECTBO U XapaKTep OMTUOOK IPU OTBETE);

— TIOJTHOTA ¥ TIyOWHA OTBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATUH U T.I1.);

— CO3HATEIBHOCTh OTBETA (YUHUTHIBACTCS TIOHUMAaHUE N3JIaraeMoro MaTeprarna);

— JIOTHKa W3JI0KEHUs MaTepraiia (YIUThIBAETCS YMEHUE CTPOUTD IIEIIOCTHBIN, TIOCIIEI0OBATEIbHBIN pacckas,
IPaMOTHO TOJI30BAThCS CIECIHATHLHON TEPMUHOJIOTHEH );

— PpaIMOHATBHOCTh HWCIOJIb30BAHHBIX TPHEMOB M CIOCOOOB PEHICHUsS MMOCTaBICHHOW Yy4eOHOU 3amaqn
(y4uThIBaETCS yMEHHE UCIIOJIL30BATh HAHOO0JIee IPOrPecCHBHBIC U 3 (EKTHUBHBIC CIIOCOOBI JIOCTHKEHUSI LIEIIN );

— CBOEBPEMEHHOCTH U 3(PPEKTUBHOCTH HCIIOIH30BaHUS HATIISTHBIX MMOCOOHA U TEXHUUYECKUX CPEICTB MPH
oTBeTe (YYUTHIBACTCSI TPAMOTHO U C IMOJIB30W MPUMEHATh HATISIHOCTh U JEMOHCTPAIIMOHHBINA OTBIT TP YCTHOM
OTBETE);

— UCTIONB30BaHKE JOMOJHUTEIHLHOTO MaTepuaiia (00sI3aTeIbHOE YCIOBHE);

— palMOHAIBLHOCTH HCIIOJIL30BAaHUS BPEMEHHU, OTBEIECHHOIO Ha 3ajaHue (HE OJ00pseTcs 3aTSHYTOCTh
BBITTOJTHEHHUS 33/IaHUS, YCTHOTO OTBETA BO BPEMEHH, C YUETOM WHIUBUAYAIBHBIX 0COOCHHOCTEH CTYICHTOB).

OleHKa «OTJIMYHO» CTaBUTCS, €CIIM CTYJACHT: 1) MONHO W apryMEHTHPOBAHO OTBEYAET IO COACPIKAHHIO
3a/iaHus; 2) oOHapyKWBaeT MOHUMaHUE MaTepuaia, MOKET 0OOCHOBATh CBOW CYXKICHHSI, PUMCHUTH 3HAHUS Ha
MPAaKTHKE, MPUBECTH HEOOXOUMBIC MTPUMEPHI HE TOJNBKO MO YYEOHUKY, HO M CAMOCTOSTEIIBHO COCTABJICHHBIC, 3)
W3JaraeT MaTepual Mocie0BaTeIbHO H PABUIILHO.

OueHKa «XOPOII0» CTABUTCS, €CIHM CTYACHT JIaeT OTBET, yIOBJICTBOPSIONIUI TEM e TPeOOBaHUSAM, UTO U
JUTSL OTICHKH «OTJIMYHOY», HO JTOTYCKaeT 1-2 OMMOKH, KOTOPBIC CaM e HCIIPABIISCT.

O11eHKa «y/10BJI€TBOPUTEIBLHO» CTABHUTCS, €CIIU CTYJCHT OOHAPY)KUBACT 3HAHUE M MOHUMAHNE OCHOBHBIX
MOJIOKEHNH JaHHOTO 3ajaHusi, HO: 1) W3jaraer MaTepwai HEMOJNHO W JOMYCKAeT HETOYHOCTH B ONpE/ICICHUH
MOHATUH Wi (HOPMYJIMPOBKE MPaBWI; 2) HE YMEET JOCTATOYHO TIIYOOKO M JIOKA3aTeIbHO OOOCHOBAaTh CBOH
CYXJICHWS U TIPUBECTU CBOM NIPUMEPBI; 3) H3JIaraeT MaTeprall HeMoCIeA0BaTeILHO U JOMYCKAET OMHOKH.

OueHKa «HEYJIO0BJETBOPUTEIBLHO» CTaBUTCS, €CJIM CTYACHT OOHAapyXXHBaeT HE3HAaHWE OTBETa Ha
COOTBETCTBYIOIIICE 3aJaHUE, OITyCKaeT OMMUOKU B (DOPMYIHMPOBKE OMNPEICIICHUI M TMPaBHJ, HCKAXKAIOIIHE UX
CMBICH, OECIOpSIOYHO W HEYBEpPeHHO wm3yaraet martepuan. OICHKa «HEYAOBICTBOPUTEIHHO» OTMEUAET TaKHe
HEJIOCTATKU B TMOJTOTOBKE CTYJIEHTa, KOTOPBIE SIBISIOTCS CEPHhE3HBIM MPEISITCTBHEM K YCHEITHOMY OBJAJICHHIO
MOCIIEAYIOITUM MaTEPHATIOM.

KpuTepun u mkajaa oueHKH TeCTOBbIX 3aJaHUIA
TecToBbIC 3a1aHUs OLICHUBAOTCS C MTOMOIIBIO Ko3dduiueHTa ycsoeuus KY = A:P,
rae A - 4Mciio NpaBUIbBHBIX OTBETOB B TECTE,
P - ob6mree uncio oTBeTOB

Koadpdpummenr, KY OneHka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIO

05,-0,67 YAOBIIETBOPHUTEIEHO
Mesnsbie 0,5 HEYJIOBJIETBOPUTEIHHO

Kputepun onieHKH padoThl CTYI€HTOB MPH BBITOJTHEHNN MPAKTHYECKOT0 32 JaHHSA
1.0ueHka «OTJIMYHO» CTABHUTCS, €CIH CTYICHT BBITIOJIHUI PabOTy B TOJHOM OOBEME C COOJOIEHUEM
HEOOXOJMMON TOCIeIOBATEILHOCTH JICHCTBHUIL, B OTBETC MPaBWIBHO W aKKypaTHO BHIMOJHSAET BCE 3allvCH,
Ta0JIUIBI, PUCYHKH, YEPTEXKH, TPadUKU, BBIYUCICHUS; PABUIBHO BBIMOIHSAET aHAIHM3 OIMIHOOK.



2.01eHKa «XOPOII0» CTAaBUTCS, €CIIM CTYACHT BBIMOIHIII TPEOOBAHMS K OICHKE «5», HO MOMYIIECHBI 2-3
HeJoveTa.

3.01meHKa «yI0BJETBOPHUTEIHHO» CTABUTCS, €CIU CTYJCHT BBITIOJHWI PadOTy HE TIOJHOCTBIO, HO 00bEeM
BBITIOJTHCHHOM YacTH TaKOB, YTO IMO3BOJISET IMOJYYUTh MPABWILHBIC PE3yNIbTAThl U BBIBOJBI; B XOJI€ IMPOBEICHUS
paboTHI OBLTH TOTYIIICHBI OIITHOKH.

4. OueHKa «HEYJAOBJIETBOPUTEIBHO» CTAaBUTCS, CCIH CTYJCHT BBIMONHHUI PAabOTy HE MONHOCTHIO HIIH
00BEM BBITIOTHEHHOH YacTH pabOThI HE MO3BOJISET CJIENIAaTh PAaBUIBHBIX BEIBOJIOB;

2.2. MeToauuecKue MaTepHaJibl, ONpeIesIonie NPoneaypbl OeHUBAHUA B PAaMKaX MPOMeKYTOYHOI
aTTecTanmuu

Kpurtepumn omeHKHu 3a4eTa

3auTeHO BBHICTABJISAECTCA:

IIpu evicokom yposHe CTYINCHT NEMOHCTPUPYET TIyOOKOE, MOJHOE PACKPBITUE OCHOBHBIX HANpPaBICHUN U
MEPCIIEKTHB Pa3BUTHSA CaMO0OOpa30BaHus ¥ POPMHUPOBAHMS KYJIbTYPbI JMUYHOCTH; YCTaHABIMBACT COACPIKATCIIBHbIC
MEXIIPEIMETHBIC CBS3U. BBIIBHUTaeMble UM ITOJIOKEHHUS apryMEHTHPOBAaHBI M WILTIOCTPHUPOBAHBI NpuUMepaMu. B
OCBEII[CHUM MPOOJIEM HCIIONB3YETCS aHAIMTUYCCKHHA TOJXO0J, OOOCHOBBIBACTCS CBOSI TOYKA 3PEHUS; JIENAIOTCS
comepKaTeNbHBIE BBIBOABL. MaTepuan W3JI0KEH B ONPEICICHHOW JIOTHYECKOW  IOCIICIOBATEIHPHOCTH,
JIATEPATYPHBIM SI3BIKOM, C UCIIOJIE30BAHIE COBPEMEHHBIX HAYUYHBIX TEPMHUHOB; OTBET CAMOCTOSTCILHBIMH.

He 3auTeHo BbICTaBJISIETCS:

[Ipu HeyoosremeopumenvHom OTBETE CTYICHT JEMOHCTPUPYET HEIIOHMMAaHHWE OCHOBHBIX HAIPABICHUHA M
TIEPCIICKTHB Pa3BUTH caMo00pa3oBaHus W (OPMHPOBAHUS KYJIBTYPHI JHUYHOCTH; B OTBETE IOIMYIICH PsI
CYIIECTBEHHBIX OMIMOOK, KOTOPBIE OH HE MOXKET UCIPABUTH MPHU HABOMSAIIUX BOIIPOCAX MPEIOJIABATEIIS; HE MOXKET
JIaTh HAY9HOE 00OCHOBAaHUE MPOOIEMBI; BEIBOJBI OTCYTCTBYIOT WIIM HOCSAT IOBEPXHOCTHEIN XapakTep; npeodianacT
OBITOBAS JICKCHKA; HAOIIOMAI0TCS 3HAYNTEIHHBIC HETOYHOCTH B CTIOJB30BAHUH HAYIHON TEPMHHOJIOTHH.

KpuTtepun oneHnBaHusi KypcoBoii padoThl

O1ieHKa BBICTABJISIETCS] C YYETOM KauecTBa BBIIIOJIHEHHOM pabOThI U PE3yJIbTaTOB 3aILUTHI U BBICTABIIETCS
B 3a4ETHYI0 KHIXKKY, a 3aT€M, B JaJbHEHIEM, C BBIIMCKOM mpuiaraercs K auiuioMy. CTyJeHThl, HE HallUCaBILIUeE
KypCOBYIO paboTy, CUMTAIOTCS UMEIOIIMMH aKaJeMHUECKYIO 33J0JKECHHOCTb.

«Omauuno» - crTaBuUTCs 3a pPabOTy, B KOTOPOM IIOKa3aHbl OTJIIMYHBIE 3HAHUA M IIOHUMAaHUE Kak
TEOPETUYECKOro, Tak M (aKTHYECKOro MaTepHaja, HOpMAaTHBHO-TIPAaBOBOM 0a3bl: yMeHHEe 0000maTh U JAeiaTh
BBIBOJIbI; TBEPIOE 3HAHUE IOCYAAPCTBEHHO-IIPABOBBIX MOHATUH U KaTeropuil, UX afeKBaTHOE YyIOTpeOIeHHE; ICHAs
JIOTMKA U3JI0XKEHUS; TPAMOTHOCTD M BBIPA3UTEIbHOCTh IUCbMEHHON peur. CTYIEeHT Ha 3alluTe IO0Ka3bIBaeT 3HAHUE
MaTepuaia, OBIaJeHHE TEMOH.

«Xopouwtoy» - craBUThCA 3a pabOTy, B KOTOPOI IPOJEMOHCTPUPOBAHO XOpOIllee 3HaHUE MaTepHaa, HO NpH
9TOM B TOH WJIM MHOM CTENEHHU YIYIIEHbI HEKOTOPHIE aCIEKTHI; M3JI0KEHUE MaTepralla HECUCTEMAaTU3UPOBAaHHOE U
HE TIOCJIe0BaTEIbHOE; BBIBOJBI HEIOCTATOYHO OOOCHOBAHBI; JOMYIIEHBI OTAEIbHBIE HE3HAUYNTENbHBIE OMINOKH B
omnpeneneHuax. Ha 3ammre cTyieHT BiageeT MaTepyuanoM, HO HE BCETJa MOKET CBSI3aTh pa3/ieibl, MHOI A ITyTaeTcs
B ONpEACICHUIX.

«Yooenemeopumenvno» - ctaBUThCS 3a PadOTy, B KOTOPOH HMEIOTCA CYLIECTBEHHbIE IPOOENBl B
TEOPETUYECKUX 3HAHHAX, OINPEAEIECHHUSIX MPaBOBBIX HCTOYHHMKOB; H3JOXKEHHE HECHCTEMAaTHU3UpPOBaHHOE,
HEapryMEeHTHUPOBAHHOE, COJCPKHUT CEPhE3HbIe OLIMOKM B BBIBOJAX M ompeneineHusax. Ilyraercs B marepuanax
paboTEHL.

Bo Bcex 3-x ciydasx mpaBWiIbHO O(OpMIIEH Hay4HO-CIIPABOYHBIM MaTepHall, CIIMCOK JUTEPaTyphl U
HOPMAaTUBHBIX aKTOB. BriZiep)kaHa cTpyKTypa paboThl, MaTepHajl COOTBETCTBYET Ha3BaHHUIO Pa3/ieioB.

«Heyooenemeopumenwvno» - cTaBUThCS 3a paboTy, BO BpeMs 3allUTBl KOTOPOM HE PAaCKPBITHI
MIOCTABJICHHBIE BONPOCH; MPOSBICHO HE3HAHHE OCHOBHBIX TEOPETUYECKUX TMOHATHH, HEOCO3HAHHOCTH M
HETNOHMMaHHUe CYTH H3jaraeMoro Martepuaia. HempaBuiabHO o(QOpMIIEH HaydHO-CIIPAaBOYHBIM MaTepual, CIHCOK
JIUTEPaTypHl; paboTa He CTPYKTYPUPOBaHa, BHIBOJIBI HE COOTBETCTBYIOT MIOCTABICHHBIM 3a/1a4aM.



KpnTeplm OIICHKHU 3K3aM¢Ha

OLleHKa «OTIIMYHO» CTaBUTCS, €CIH CTYACHT CTPOUT OTBET JIOTHYHO B COOTBETCTBUHM C ILUIAHOM,
o0HapyXKMBaeT MAKCUMAIILHO TITyOOKOE 3HAHUE MPO(ECCHOHANBHBIX TEPMUHOB, MOHSATHMA, KATETOPUN, KOHICTIIIHIA
W TEeOpHWi; YCTaHABINBAET COJEP)KATEIbHBIE MEXKIIPEIMETHBIE CBSI3U; Pa3BEPHYTO apryMEHTHPYET BBIIBUTAEMbIC
MOJIOKEHUS, MPHUBOAUT YyOeAWTENbHBIE MPHUMEPHI; NIENaeT CO/Aep)KaTeNbHBIE BBIBOJBL, JEMOHCTPHUPYET 3HAHHE
CHCIMATLHON JINTEPATYPHI U TOMOTHUTEIHHBIX HCTOYHUKOB HH()OpMAIINH.

OrneHKa «XOpOIII0» CTaBUTCS, €CIH CTYAEHT CTPOUT CBOW OTBET B COOTBETCTBUH C IUIAHOM; B OTBETE
MIPEICTaBICHbl Pa3IMYHbIE MOAXOABI K TMpoOieMe, HO WX OOOCHOBAHHME HEJIOCTATOYHO IIOJIHO; YCTaHABIUBAECT
coZlepKaTeNIbHBIE MEXKIIPEAMETHBIC CBS3HM; PA3BEPHYTO apryMEHTHUPYET BBIIBUTAEMBIC IOJOXKCHUS, MPUBOAUT
yOeIuTeNbHbIC PUMEPHI, OJTHAKO HAOII0aeTCS HEKOTOpas HEOCIeIOBATEIbHOCTh aHATN3a; BBIBOJIBI PABUIILHEI,
pedYb TpaMOTHA, UCTIONB3yeTCa MpodeCCHOHANbHAS JIEKCUKA; JEMOHCTPUPYET 3HAHUE CIEIUATbHON JIUTEPaTyphl U
JIOTIOJTHUTENIBHBIX UCTOYHUKOB HH(OPMAITHH.

OLleHKa «yIOBIETBOPUTEIBHO» CTaBUTCS, €CIU OTBET HEJOCTATOYHO JIOTMUECKH BBICTPOCH, IUIaH OTBETa
COONIOaeTcsl  HEMOCJHeNoBaTebHO; CTyIEHT oOOHapyXuBaeT ci1abocTh B pPa3BepHYTOM  PACKPBITHH
PO eCCHOHANBHBIX TIOHITHH; BBIJBUTACMBIC MMOJIOXKECHUS JCKIAPUPYIOTCS, HO HEJIOCTATOYHO apTyMEHTHPYIOTCS;
OTBET HOCUT IPEUMYIIECTBEHHO TEOPETUUECKUM XapaKTep, IPUMEPHI OTCYTCTBYIOT.

OneHka  «HEYNOBJIETBOPHUTENBHO)»  CTABUTCS  TNPH  YCIOBHM  HENOCTATOYHOTO  PaCKPBITHS
po(heCCHOHABHBIX IOHATHM, KATEropui, KOHIEMIWH, TCOPUH; CTYACHT MIPOSBISET CTPEMIICHHE IMOIMEHHUTH
HayyHOe OOOCHOBaHWE MPOOJIEM pPaCCYKICHUSIMH OOBIICHHO-TIOBCEHCBHOTO OBITOBOTO XapaKTepa; OTBET
COZIEPKUT Pl CEPbEe3HBIX HETOYHOCTEH; BHIBOIBI IOBEPXHOCTHBI.

3. OHEHOYHBIE CPEACTBA, KPUTEPUU U HIKAJIA OIIEHKH
3.1.Tunosble 3a1aHus 1JIsl TEKYIIET0 KOHTPOJIS YCIIeBAeMOCTH
TunoBbIe TeCTOBBIC 32aHASA

Bompoc 1: Kakne npHHIMIBI 3/105KeHbI B OCHOBY OPraHM3alMH TEXHOJIOTHYeCKHX NMPOLeccoB HA
npeAnpuATHsX cepbl cepBuca?

obecrieueHre HAMTYUIIINX YCIOBUH 00CTy)KUBaHMsI, SKOHOMUSI BPEMEHH TTOKYTATeNeH, BBICOKHI YPOBEHb
00CITy)KUBaHUS

JOCTHXKCHHUC OITHMAaJIbHOH YKOHOMHUYCCKOI 3(1)(1)6KTI/IBHOCTI/I TCXHOJIOTMYCECKOTO IMpo1ecca NyTeM
OKOHOMUU TpyHda, poCTa €ro Mponu3BOJUTCIILHOCTH, CHUKCHUS U3CPIKCK

MOCTPOEHUE ONTUMAIFHON CTPYKTYPHI YIIPABICHUS PEAIPUATHEM CEpBUCA

H3Yy4YCHUC CIIPOCAa HACCJICHUA U PbIHKA cObITa YCIIyr, HAXOXKIACHHUC HOTpe6I/ITeJIeﬁ U IIOCTaBIIMKOB

Bomnpoc 2: Kakue rpynnsl GyHKOMii BHIICJISIOT B 1eATEIbHOCTH NPeINPUSTHS ?

r
TEXHOJIOTHYCCKHUE
u
KOMMCPUYCCKUC
u
agarTaiiiOHHbIC
r

ABTOMATU3UPOBAHHBIC



Bompoc 3: Yka:kute 0COGeHHOCTH PBIHKA YCJIYT:

r
TCPpUTOPUATIbHAA CCTMCHTAIUA

BBICOKAS CTETeHb MU PEepeHIINAIN YCITYT
ONpEeNIETICHHOCTb Pe3yNibTaTa AEATEIbHOCTH MO0 OKA3aHUIO YCIYTH

HU3KadA CKOPOCTh 060p0Ta KamnuTrajia

Bonpoc 4: Kakumn oco0eHHOCTSIMHA 00J1a1aeT PHIHOK YCTIyr?

[ .
BBICOKas YyBCTBUTCIIBHOCTD K USMCHCHHA PEIHOYHOU KOHBIOHKTYPbI

JIUYHBIA KOHTAKT MPOU3BOUTENS U IOTPEOUTEIS
rIO0ATBFHBIA XapakTep yCIyT

HU3Kas cTeneHb AU depeHIHae yCIyT

Bompoc 5: K kakomy BUAy ycayr cdepbl cepBUCca OTHOCATCS YCJIYTH MPavyeYHbIX, XUMYHCTKH?

e

BOCCTaHaBJIMBAIOIIHEC HOTpC6I/ITeJ'IBCKI/IC CBOMCTBa TOBAapoOB

e

CO3Jar0IeC HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

e

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bonpoc 6: K kakomy Buay ycayr cepbl cepBrca OTHOCATCS YCJIYTH MAPHKMAaxXepoB, KOCMeTO0JI0roB?

e

BOCCTaHABIMBAIOIIIE TOTPEOUTEIILCKUE CBOMCTBA TOBAPOB

e

CO3Jar0Ire¢ HOBEBIC HOTpe6I/ITeJIBCKI/IC CTOMMOCTH

£

O6CJ'Iy>KI/IBaIOI]_[I/I€ YCJIO0BCKa

Bonpoc 7: Kakne cnenuguyeckue 0cO0eHHOCTH YCIyT MPeIoNpeiesaIi0T OPraHu3anmIo JesiTeJbHOCTH
npeanpusaTuii cepnl cepuca?

KIIACCHOCTH YCJIYT



WHINBHTyaJTbHBIA XapaKTep yCIyT

-
CE30HHBIE KOJIe0aHMs B IIOCTYIJICHUE 3aKa30B
r .
MaTepHaJIbHBIA XapaKTep yCIyT
-
BUJ yCIIYT

Bonpoc 8: KakoBbl 0c00eHHOCTH TPYAa H OIJIATHI MIePCOHAJIA IPeANPUATHH cepbl cepBuca?

r
IMOBBINICHHOC HCPBHO-O5MOIMOHAJILbHOC HAIIPSIP)KCHUC TPYda

COBMEILIEHUE Pa3INUHBIX BUJIOB JEATEIBHOCTH
pas3yinyHas CTeleHb MHTEHCHBHOCTH TPYy/a 10 BPEMEHHBIM IIEpHOAaM
YMCTBEHHBIH XapakTep TpyAa

OIHOPOAHOCTD BBIITOJIHACMBIX onepaunﬁ

Bonpoc 9: CamocTosiTeJIbHBIIN X03AHCTBYIOINIH Cy0BbEKT, CO3AaHHBIN B IOPSIAKE, YCTAHOBJIECHHOM 3aKOHOM
AJ1s1 IPOU3BOACTBA NPOAYKIMH M 0Ka3aHUSI YCJIYT B LeJsIX YI0BJIeTBOPEHUsI 001eCTBEHHbIX NOTPeOHOCTei
U NI0JIy4eHUs NPpUOBLIU — 3TO ...

e

MIpCAINpuATUs

> dhuaran
e

aex

e

HpOH3BOZ[CTB€HHBII>’I Y4acCTOK

Bomnpoc 10: UmymecTBeHHast 000c00J1€HHOCTh, OPraHU3AIUOHHOE e JUHCTBO, CAMOCTOATEIbHAS
rPaKIaHCKO-TIPABOBasi OTBETCTBEHHOCTh 00pPAa3yIoT...

£

IOPUINYECKYIO OCHOBY MPEATIPUATHS

e

XO3SIICTBEHHYIO OCHOBY MPEIIPUATHS

e

OTpacIIeBYI0 OCHOBY IPEIIPHUSATHS



Bompoc 11: [lepconan npeanpusiTusi, IpaBa cOOCTBEHHOCTH, MATePHAJIbI, 3/JaHHUs, 000PY10BaHUE U T.1.
00pa3ymoT ...

e

IOPUINYECKYIO OCHOBY MPEATIPUATHS

e

XO3SIICTBEHHYIO OCHOBY MPEIIPUSATHS

e

OTpacIeByI0 OCHOBY IPEAIPUATHS

BOHpOC 12: ConyuaibHO-?)KOHOMHUYECKOe eJUHCTBO O3HaA4YaeT, 4YTO0 ...

e

NPEANPHUITHE UMEET eIUHYI0 (OPMY COOCTBEHHOCTH, SJIMHYI0 CUCTEMY TUTAHUPOBaHUS U ydeTa

£ MIPEANPUATHC UMEET €ANHOE PYKOBOJCTBO, CIUHBIN MMPOM3BOACTBEHHBIA KOJUICKTHB, 00JIa1aeT MPaBOM
IOPUIUYECKOTO JIULIA

> MPEINpUATHE OKa3bIBAET YCIYTH B HOMEHKIIATYPE, COOTBETCTBYIOIIEH CIIEIIHATN3AIINH IPEATIPUITHS, UMEET

HCO6XOI[I/IMBIC MaTCpUuaIbHbIC YCIIOBUA IJIA CBOCH JeATeIbHOCTH

Bompoc 13: K cnennduyeckuM npu3HakaMm Kjiaaccu(puKanuu NpeanpusiTHA cepBHCA OTHOCST:

-
HOPSIOK cOOpa U pean3aliy 3aKa3oB

BpeMsl I€HCTBUS
METO/ 00CITyKUBAHUS
MOITHOCTb NPEATIPHUATHUS

(dhopmMa COOCTBEHHOCTH

Bompoc 14: K 061mumM npu3HakaM KjaaccuPuKanuy NpeInpusiTuii cpepbl cepBrCca OTHOCST:

u
YPOBCHL Ci€linaIn3aliun

BUJ] FOPUIUYECKOTO JINIA
Ka4eCTBO MPEJOCTABISIEMBIX YCIyT
METOJ] 00CITy>)KUBaHUS TIOTpeOUTENeH

BpeMsl I€HCTBUS



Bonpoc 15: Ha kakue HanpaBJ/ieHUs OPraHU3alluy NpeanpusaTuii cepbl cepBHCca OKa3bIBAET BJIMSHUE
KJIACCHOCTD yCJIyr?

-
no00p TepcoHala, ero MOTHBAIHS

o opMIICHUE CaTIOHOB OOCITYKUBaHUS
pa3BUTHE NOMOJHUTEIBHBIX YCIYT
3arpysKa npeanpusITas

MOCTPOEHUE CTPYKTYPBI YIIPABICHUS

Bompoc 16: YkaxuTe MeT0 00CAy:KHBAHUS MPEINPUSATHS 110 PEMOHTY COTOBBIX TeJie(hOHOB:

e

WHIUBUIYaIbHOE O0CTYKUBaHUE

e

caMo0oOCTy)KUBaHHE

e

MpoKaT NpcaMETOB HOTpe6J'I€HI/I$I

Bonpoc 17: /lesienne npeanpusTHsa Ha COCTABHbIE YACTH MO TeM WM MHBIM OPraHM3alHOHHO-TeXHUYEeCKUM
Npu3HaAKaM M GOpMBI B3aHMOCBSI3eil MeK1y ITHMH 3J1eMEeHTAMHU — 3TO ...

e

CTPYKTYypa MpeInpusTHS

e

THUII ITPOU3BOJACTBA

e

METO 00CITy>)KHBaHUS

Bompoc 18: O6ocob1eHHOe moApa3ieleHre IPUANYECKOro JULa, PACH0/I0KeHHOe BHE MeCTa ero
HaXO0KIeHHs, OCyLeCcTBJIsI01Iee Bee ero (yHKIUU WIH UX YACTh 10 NPOM3BOJACTBY M peaju3allii TOBAPOB
(pador, ycayr) — 310 ...

e

dhuran npeanpusaTHI
> peANpHUITHE
> NPECTABUTEIBCTBO MPEATPHUITHS
£

IeX TPEIITPHUATHSL



Bomnpoc 19: YacTe Npon3BoACTBEHHOI'0 IPOCTPAHCTBA, HA/leJIEHHAS BCeM He00X0AUMbIM 000py10BaHUeEM,
HHCTPYMEHTOM, HMEIIIasi COOTBETCTBYIOIINE YCJIOBHS TPY/AA 1JIsl BHICOKONPONU3BOANTEIBHON H
Ka4eCTBEHHOH padoThl MepCcOHAIA HA3bIBAeTCH. ..

e

paboduM MeCTOM
> LEXOM
> MPOU3BOJICTBEHHBIM YU4aCTKOM

> MIPOU3BOJICTBOM OTAEIHHBIX BUIOB IPOIYKITHH (padoT, ycIIyT)

Bomnpoc 20: Kakue ¢akTopbl 0Ka3bIBaIOT BJMsIHHE HA (POPMUPOBaHUE IPOU3BOACTBEHHON CTPYKTYPhI
npeanpuATHs?

-
BUJI I€ATEIHHOCTH
-
CTPYKTYpa TEXHOJIOTMYECKOI0 MPOIIeCcCca BHIIOIHEHUS! YCIYTH
-
IIMPOTAa HOMEHKJIATYPHI BBIITOJHIEMBIX YCIYT
-
OpraHU3aIMOHHO-TIPAaBOBas popMa MpeapUsITUs
-

KIIACCHOCTD IMMPCAOCTABISACMBIX YCIYT

Bompoc 21: Kakoii 3akoHOAaTeIbHBIN aKT peryJupyeT OTHOLIECHNS, BOSHUKAIOIINE Mexk1y Pa0OTHUKaMH U
padoronareasiMu?

e

Hanorossiii konexc PO
TpynoBoii kogekc PO

I'paxxnanckuii kogexc PO

e
e
£ YromnosHBIN KOAeKkCc PD

Bompoc 22: Kakoii 3akoHo1aTeIbHBII JOKYMEHT onpeaeasieT DPUIAHYEeCKHIl cTAaTyC NpeAnpusTUsl, BUIbI
OPraHU3alHOHHO-IPABOBBIX GOPM, yCTAHABJMBAET NPABA IOPHAUYECKHUX JIMI, TAPAHTHPYET 3aLIUTY
AOTOBOPHBIX OTHOLIEHUH MeK1y npeanpusiTusiMu’?

£

Hamoroseiii kogekc PO



e

TpynoBoii konexc PO

e

I'paxxnanckuii kogexc PO

e TamoxxeHHBINH KOogekc PO

Bonpoc 23: Kakue 3aK0HBI periaMeHTHPYIOT 1esiTeIbHOCTh NpeanpusTHii cepbl ceppuca?

3aKOHBI, OTIPEICIISIONTIE TIOPSA0K OPTaHU3AINH, PEOPTaHN3alliN 1 JIMKBUIAITAN OTIETHHBIX
OpraHU3aIMOHHO-TIPABOBEIX (hOopM

r .
3aKOHBI, HANPABJICHHBIE Ha 3AIIUTY MPaB MOTPeOUTENEH, perJaMeHTHPYIOLINE Ka4eCTBO MPOIYKINH (YCIyT)

[ o
3aKOHBI, HAIIPABJICHHBIC Ha TIOACPIKKY OTEIBHBIX BHIIOB IPEIITPUHAMATEIBCKON NeATETFHOCTH
3aKOHBI, OTIPEICISIONTNE COIUATLHYIO 3aITUTy HACEICHIS
3aKOHBI, PETYIUPYIOUIUE ACATEIbHOCTh KPEIUTHBIX YUPEKACHUM

BOHpOC 24: Kaknue YupeauTeJdbHbI€ JOKYMEHTDBI, YCTAHOBJICHHbIC 3AKOHOAATC/IbHBIMUA aKTaAMM, 10J/I2KHbI
HMETDH NPCANPUATHA IIPU UX opraﬂmauml?

-
yCTaB

Y4peAUTENBHBII TOTOBOP
3asBJICHUE O PEIUCTPALH
JOKYMEHT 00 yIjiaTe Tocy1apcTBEHHOM MOIUTHHBI
Ou3Hec-IUIaH
Bompoc 25: lokymeHT, onpeaeJsilOIIAi 321241, MPaBa U 00,1aCTh AeATEJIbHOCTH NPeINPUSTHSA, ero

110JI0KeHNe B OTPAC/IU U B cucTeMe (JMHAHCOBBIX U X035liCTBEHHBIX OPraHOB, YTBep:KAaeMblii
YYpeAuTeJsIMH — ITO...

e

YUPEIUTEIbHBINH JOr0BOP
L ycTaB

> TrOCY/IapCTBEHHBIIN CTaHAAPT
£

3asiBIIEHUE O TOCYJapCTBEHHON PETUCTPAIIH



Bompoc 26: C kakoro MoMeHTa peNpusTHEe CYATAETCS CO3JAAHHBIM H NPHOOPETAeT CTATYC IPUANIECKOTO
anua?

e

C MOMEHTA rOCyIapCTBEHHOMN perucTpamnnuu

e

C MOMCHTA NPUHATHUA PCHICHUA O CO3AaHUU MPEANPUATUA CTO YUIPCAUTCIIAMUA

e

C MOMEHTA 3aKJIIOUYEHUS IOTOBOpa C MMOTPEOUTENEM MPEIPUATHS

Bompoc 27: [lepenaua npaB u 063aHHOCTEl IOPUIUYECKOT0 JULA APYTOMY JUIY B MOPsiAKe
NpaBoNpeeMCTBA HA3bIBAETCS:

e

peopraHmauHeﬁ NpeaAnpUATUA

e

JTUKBUIANMCH TIPEATIPUSTHS

e

OpFaHI/IBaI_II/ICf/’I IpeaAInpuATUua

Bompoc 28: B kaknx ¢opmMax BO3MO0KHA PeOPraHN3aANMA NPeInpusaTHsa?

npeoOpa3oBaHue
-

CIIUSTHUE
-

MIOTJIONICHUE
-

npruoOpeTeHNE
-

paszaeneHue
-

BEIJICTICHHC

Bonpoc 29: B kakoii gopme HEBo3MokHa peopranusanusi OpUANIECKOro Juna?

e

BBIZICTICHHE
> pazneneHue
L HPUCOETMHEHHE

CIIMAHUC



e

00beqUHEHNE

Bomnpoc 30: IIpexpamenne qessTeJb-HOCTH NPeINPUATHA 0e3 MepexoAa npas U 003aHHOCTEH K APYyroMy
IOPUAMYECKOMY JIMIY — ITO...

e

peopraHmauI/Ieﬁ NpeaAnpUuATUS

JTUKBUIANMCH PEATIPUSITHS

OpraHu3aIyen IpeanpusThsI

npeoOpa3oBaHKe MPEANPUSTHS

O 0O 0O 0

CITUAHUE TPEeANPUITHI

Bompoc 31: B kakux cjay4asx npeanpusaTHe MOKeT ObITh JIMKBUIHPOBAHO?

I_ .
0 PEIICHHUIO €r0 YUpeAUTeNei
-
0 PENICHUIO cyia
-
0 PENICHUIO TUPEKTOpa
-
BCJICJICTBUE MPU3HAHUS TPESNPUATHS OAHKPOTOM
-

110 pCHICHHUIO HAJIOT'OBOT'O OpraHa

Bonpoc 32: Yem 00yc/10BIeHBI 0CO0€HHOCTH YIIPABJICHUSI CEPBUCHON OpraHu3anum?

HaCBhIINICHHOCTBIO BBaHMOHeﬁCTBHH HOTp€6I/ITeJ'Ief/’I C MPCANPUATUCM COITUATIBHBIMU, IICUXOJIOTHUYCCKUMU U
KYJbTYPHBIMU KOMIIOHCHTAMU

HaIEJICHHOCTHIO Ha PEATH3AITUI0 MHOTO0OPA3HEBIX 3aIIPOCOB M MOTPEOHOCTEH OONBIIUX TPYIII JIFOIEH

COCTaBOM (PYHKIHH yIpaBICHUS

HAIlICJICHHOCTBHIO HA NOJIYYCHUC MaKCHUMaJIbHOH HpI/I6I>IJ'II/I OT OKa3aHUuA yCJIyT

Bompoc 33: Kakue cienmpuieckue GpaxkTopsl He00X0ANMO YYUTHIBATH NPH pa3padoTKe CHCTEMBI
NpeloCTABJICHHS yCIyr?



HEBO3MOXKHOCTh CO3/IaHUS 3a11aCOB MPOJIYKIIMU B IIEPHOJIBI HU3KOTO CIpoca
TPYIHOCTH B M3MEPEHUH 2P HEKTHBHOCTH PAOOTHI COTPYIHIUKOB

3aBUCHMOCTH IJIAHUPOBAHUS PabOT OT MOTPEOUTEIS

3aBHCUMOCTh MECTOPACIIOJIOKEHHS TIPEATIPHATHUS OT HAIWYHS CHIPhS U MATCPHAIIOB

ofpeJiesieHre IPOU3BOACTBEHHBIX MOIIHOCTEH MO CpeIHEMY YPOBHIO CIIpoca

Bompoc 34: OnpenesieHue KOHQUTypauun NpeanpUusiTHs, T.e. pa3Mmepa U (JopMbl CTPOEHUS U PACIO0JIOKEHUS
MPOU3BOJICTBEHHBIX PECYPCOB BHYTPH HEr0 — 3TO...

e

MPOCKTHPOBAHKE IPOU3BOICTBA

e

MIPOEKTUPOBAHUE CAMOTO TPEATIPHUITHS

e

IMPOCKTHUPOBAHUC MTPOLECCa MPONU3BOACTBA

Bonpoc 35: CoBokynHoCTB AelicTBHIA, B pe3yJbTaTe KOTOPBIX MPeAMeT TPyAa NpeBpaniaeTcs B ro0ToBoe
u3Jenue JIN00 BOCCTAHABIMBAIOTCS NOTPe0NTEIbCKHE CBOICTBA M BHEIIHUI BU/ U3e/IUsl — 3TO ...

e

HpOI/I3BOZ[CTB€HHHf/’I mponecc

e

MMPOU3BOACTBCHHAA ONICpalnia

e

MIPOU3BOJICTBCHHBIN ITAKIT

Bomnpoc 36: U3 kakux 3j1eMeHTOB COCTOMT MPOM3BOACTBEHHBII mpouecc?

B " o
OCHOBHOI (TEXHOJOTUYECKHUI) MPOIIECC

BCIIOMOTATEJIbHBIC TTPOIIECCHI
NOOOYHBIE MTPOLIECCHI

00CITy>KHUBAIOIIUE MTPOLIECCH

Bonpoc 37: Ha kakuxX NpMHOMIIAX JO0JKHA CTPONTHCS OPraHU3ANNS MPON3BOICTBEHHBIX NMPOLECCOB?

napauiCIbHOCTDb



MPSIMOTOYHOCTH
-

HENPEPBIBHOCTH
-

APUTMUYHOCTH
-

aJanTHBHOCTH
-

KECTKOCTh

Bompoc 38: Kakoii npuHIun opraHu3anun NPou3BOACTBEHHBIX POIECCOB MPEANoJaraeT peryJsipHoe
NMOBTOpPEHUE BCEX IJIEMEHTOB MPOU3BOICTBEHHOI0 MPOIecca BO BpeMeHu?

e

HETPEPBHIBHOCTH

e

PUTMHUYHOCTHU

e

napauiCaIbHOCTH

Bonpoc 39: ®opmamu opraHu3anuyi NPOM3BOJACTBEHHOI0 NPoIecca SBJISIOTCH. ..

-
CTIeIaTN3aIns
-
KOOIIEpUpPOBaHHUE
-
YHHUBEPCATH3AIHA
-

pasjernenue Tpyna

Bomnpoc 40: Kakue BUAbI cleNUATU3ANUAN NOJTYYHIM HAUOOJIbIIIee pACTIPOCTPAHEHHE HA MPeNPUITHAX
cepsbl cepBuca?

MpeIMETHAS

noacTalibHas

TCXHOJIOTHUYCCKasA

Bonpoc 41: U3 kakuX KPYITHBIX 3JIEMEHTOB COCTONT NMpoLece OKa3aHUA yCIyru?

MIPOU3BOJICTBEHHBIN MTPOIIECC



MpoIECC 0OCTYKUBAHUS KINEHTOB
TEXHOJIOTUYECKUH MPOIIECC

BCIIOMOTaTe/IbHEIN mpouecce

Bompoc 42: Ykaxurte BepHOe yTBep:KIeHHe:

CTPYKTypa BCIIOMOTATENbHBIX MPOIIECCOB HA MPEANPUATHSIX c(hephl CEpPBUC MPAKTUIECKH COBMANAET C UX
CTPYKTYpPOH B IPYTUX OTPaCisiX HAPOJHOTO X034MCTBa

B PaMKaX OJTHOTO CEPBUCHOTO MPEATNPULTHSI CTPYKTYpa IpoIiecca oka3aHUs yCIIyT Beernaa Oyaer
OJMHAKOBOU

npou3BoicTBeHHbIHN mporiecc HE Bcerjia nMeeT MeCTO B CTPYKTYpe OKa3aHUs yCIyT

BOHpOC 43: Bperl 0T Ha4YaJia mpouecca BbINMOJHCHUA YCJIYTIM 10 €0 OKOHYAHUA HA3bIBACTCA ...

e

AJIUTCIIBHOCTBIO MPOU3BOACTBCHHOI'O IIUKJIA

e

BpeMeHEM OOCTyKHBaHHS KINEHTA

e

MMPOAOJLKUTCIIBHOCTBIO BBIMIOJTHCHUSA TCXHOJIOTMYCCKUX MPOLCCCOB

Bompoc 44: Kakue cocTapisiioliue BKJANYAET AJIUTEJIbHOCTh NPOU3BOICTBEHHOI0 IMKJIA?

r
OJIUTEIIBHOCTE OCHOBHOTI'O ITpOIIECCa

BpPEMs OCYIICCTBIICHUS BCIIOMOTATCIIbHBIX ITPOLECCOB
MMOATOTOBUTCIIbHO-3AKIIFOYUTCIIBHOC BPEMA
IIPOAOJDKUTEIIBHOCTE ITPOJIC)KUBAHUSA PI3Z[CHHﬁ
MMPOAOJLKUTCIIBHOCTD MTPpUCMaA U BbIJA4YH 3aKa3a

MIPpOAOJLKUTCIIBHOCTD 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/IT€II$I

Bomnpoc 45: PacnoJioxkuTe 3Tansl NPOeKTHPOBAHUS NNPONU3BOACTBA B IPABUJILHOM NOC/Ie10BaATeJIbHOCTH:

Yxaoicume npasunvubiii nopsoox, npocmasus Homep cnpasa
Bompoc [Topsnox



Bomnpoc ITopsinok
MIPOCKTUPOBAHKE U3IETHH (YCIIyT) U MIPOIIECCOB MTPOU3BOICTBA

OTIpE/ICTICHHUE MPOU3BOACTBEHHBIX MOIITHOCTEH U MECTa UX PACIIOIOKCHUS
MPOEKTUPOBAHUE MPSANPUATHS U pa3pa0d0TKa MPOU3BOICTBEHHBIX ONepaIuit

Bonpoc 46: ConocraBbTe XapaKTepHCTHKH NPOU3BOACTBEHHBIX ONEPAIHii ¢ X HA3BAHUAMM:

Yxaoicume coomeemcmeue medcoy nepeuim u 6mMopviM 6apUAHmMam, NPOCMAsUE HOMep 6 NEPEOM GapUaHme
cnpasa

Bapuanr 1 [opsanox
oreparysi, B IpoLecce KOTOpOH IPOUCXOAUT U3MEHEHHE (GOpM, pa3MEPOB, CBOWCTB MaTepHalia, U3AeIHs
orepanys, KoTopas He IPUBOANT K U3MEHEHHUIO CBOMCTB MAaTEpHAIOB MU U3/ICTHH

Bapwuanr 2 ITopsimox
BCIIOMOTaTeNbHas oreparys |
TEXHOJIOTHYECKas Oreparys2

Bonpoc 47: ConocraBbTe XapaKTepuCTHKH NPUHIMIIOB OPraHN3alMy MPOU3BOACTBEHHOI0 Npoecca ¢ X
HANMEHOBAHUSIMU:

Yxaoicume coomeemcmaue medxncoy nepavim u 6mMopvimM 6apUAHmMAaMl, RPOCMABUE HOMED 8 NEPEOM BAPUAHTHE
cnpasa

Bapuanr 1 ITopsinok
CIOCOOHOCTD MPOM3BOACTBEHHOTO MPOLiecca OBICTPO TePEHANIAKUBATHCA B COOTBETCTBUU C H3MEHEHHUAMU

BO BHEIIIHEH cpefie

COKpAIICHHE 0 MUHIMYMa IEePEPhIBOB B MPOIECCE U3TOTOBICHHUS, PEMOHTA, BOCCTAHOBIICHUS

MOTPEOUTETHCKIUX CBOMCTB M3ZENHs

COOTBETCTBHE MPOIMYCKHOHN CIIOCOOHOCTHU OTACIBHBIX IIEXOB U YYaCTKOB, yYaCTBYIOIIUX B BHITIOJTHCHUU

yCIIyTH

Bapwuanr 2 ITopsimox
HENPEPBIBHOCTH 1
THOKOCTh 2
MIPOTIOPITUOHATIEHOCTH3

Bompoc 48: ConocTraBbTe XapakTepucTHKH (JOPM OpraHu3aiuu Npou3BoJACTBEHHOI0 MPoLecca ¢ UX
HAMMEHOBAHUSIMH:

Yxaoicume coomeemcmeue medcoy nepvim u 6mMopviM 6apuUAHmMami, NPOCMAsUE HOMepP 6 NEPEOM GapuUaHme
cnpasa

Bapuanr 1 [Nopsanox
KOHIIEHTPAIHsl BBIIOJIHEHUS OAHOPOIHBIX YCIyT, IPOAYKLUH, BUAOB paboT B OApa3aeIeHUN

HIPENIPUITUS

00bEeJMHEHUE U YCTAHOBIICHHUE PALlIOHATBHBIX B3aUMOCBSI3CH MEX Ty [IeXaMH, Y4aCTKaMH, OTACIbHBIMU
WCTIONIHUTEIISIMH J1s1 BBITIOTHEHUSI 00111el paboThl

Bapuanr 2 [opsnox
KoomnepupoBanue 1
cenuanuzamus 2

Bompoc 49: Pacnosiosxkure B nopsiike BO3paCTAHUS AJIUTEJIbHOCTH IPOU3BOACTBEHHOI0 IIUKJIA CJeAyIolme
BU/IbI IBUKEHHSI IPEIMETOB TPyAa:



Yxaoicume npasunvubiii nopsoox, npocmasus Homep cnpasa
Bompoc [Topsimox

napauieIbHOe

napaiebHO-TIOCIIEI0BATEIEHOE

MoCJe/I0BaTeIbHOE

TunoBbie MpaKTHYECKHE 3aJaAHUS
Keiic-3apaua Nel

Tema: OcoOCHHOCTH OpraHU3aIUU JEATSILHOCTH NPEATNPUSTHIA CEpBHUCa

OOBEKTOM HCCIICTOBAHMS SBIISETCS Kak 00Ias XapaKTEPUCTHKA 0COOCHHOCTEH OpraHU3aliy ACSITCITEHOCTH
MPeNNpUsITU, BEIOPaHHOHM cpephl cepBHUCa, max u KOHKPETHOE MPEANPHUATHE CEPBUCA COOTBETCTBYIOIICTO BHIA
JESATEITLHOCTH.

K ananusy mpemararoTcs BUIbI ICATEILHOCTH COOTBETCTBYIOIINE OCHOBHON 00pa30BaTeNbHOM MporpaMme
1 TpodwITIO:

1. Yciyru AoMoTHUTENFHOTO 00pa3oBaHus,

2. Ycnyru npa3aHUYHBIX areHTCTB,

3. Ycenyru GoTocanoHOB,

4. [IpoMBINIIEHHBIN aTBIHHU3M,

5. VYciyru mo opranu3alyy OTAbIXa U A0CYTa,

6. Pa3BrekarenpHbBIE IEHTPHI,

7. WudopmanmonHsie yciyr,

8. YacTHble qeTCKUE calpbl,

9. Ycayru OBITOBOTO OOCITYKUBAHUS,

10. Ycnyru 6anb, cayH, MpadeuHbIX,

11. KunuHele yemyri,

12. KommyHanbHbIE yCITyTH,

13. Yenyru yupexaeHuid KyJabTyphl,

14. Yennyru o peanu3anuu ColMaibHO-OBITOBBIX TOTPEOHOCTEHH,

15. VYcinyru mo peMOHTY M HM3TOTOBICHHIO INBEHHBIX W3IACTUM 10 WHAWBUAYaTbHBIM 3aKazaM
HaCEJICHUSI.

16. VYeiyru o U3roToBJICHUIO U PEMOHTY TPUKOTAXHBIX U3AEIHI.

17. VYcenyru ctyauil fu3aiiia, yelyry 10 CO3/IaHUI0 HHTEphEepa

18. Ycayru o u3roTOBJICHHUIO O0YBH

19. VYciyru cajoHOB KpacoThl, YCIYTM W U3JENUsS MapUKMaXepCKUX CaAJIOHOB, HOTTEBOM CEPBUC,
CTyAMi 3arapa

20. VYciyru KOCMETONOTHH U 03J0OPOBJICHUS

21. Yciyru 3cTeTHYeCKO KOCMETOJIOTUN

22. Yenyru mo GopMUpOBaHUIO HHAMBUIAYAIBHOTO 00pasa MoTpeduTens, UMUIKMEHKEPCKUE YCITyTH

23. O310pOBHUTENBHBIE YCIIYTH: YCIYTH CIIa- CAJIOHOB, (PUTHECC-LIEHTPOB H T.1I.,

24, PemoHT 1 comeprkanme xuioro GpoHma,

25. Opraau3aIus ¥ coJiepKaHnue MPUIOMOBBIX TEPPUTOPHHA,

26. Pa3paboTka KOHUENINY U OPraHU3aNys AETCKUX IUIOMIAI0K,

27. Jpyrue  BuUOBI  CEPBHUCHOH  JEATEIBHOCTH, COOTBETCTBYIOIIME  HPOGHII0  OCHOBHOMH
00pazoBaTeILHON MPOTPAMMBL.

3anaHue

B cooTBeTcTBHMM ¢ BHIOPAHHBIM BHIOM CEePBHCHOM 1esITeIbHOCTH

1.IlpencTaBuTh 001YI0 XapAKTEPUCTHKY 0COOCHHOCTEI Hcc/ielyeMbIX YCIyT.

HccnenoBath W paccMOTpeTh KIACCH(PHUKALMOHHYIO XapaKTEepUCTUKY YCIyr Kak ToBapa, THUIHUYHBINA
ACCOPTUMEHT M TAaKeT YCIyr, HalpaBlieHHE pPa3BUTHS ITaHHOW cdephl cepBuca, (aKTOpbl CIpoca Ha YCIYTH.
[Tpoananu3upoBaTh OCOOCHHOCTH pBIHKA JAHHOTO BHJAA YCIYT, LIEJICBbIE PHIHKW.  BBIABUTH crenmpuyueckue
0COOEHHOCTH OpraHU3alMU [ESITEIbHOCTU: TPEOOBAaHMUS K MECTOIOJIOKCHHIO, YPOBEHb KOHKYPEHLUH, HaJIUYIHUE
aNbTEpPHATHB, PUTMUYHOCTD CIIPOCA, TEXHUYECKHH YPOBEHb M KAa4E€CTBO IMPEIaracMbIX Ha PHIHKE CXOIHBIX WIIH
aNbTEPHATUBHBIX yCIOyr U T.1. Mcnonbp3oBaTh NpU aHAIU3€ MPUMEPHI JEATEIBHOCTH PEAIbHBIX MNPEANPHUATHN U
OTIPOC TIOTpeOHTENEH.



2.JlaThb MOJHYI0 THNMYHYI0 KJIACCH(UKANMOHHYI0 XapaKTePUCTHKY HpeINpUSTHH Hcciae1yeMoro
npoduias.J[ate O0OmyI0 XapaKTepUCTUKY TMPEANPUATANH TAHHOTO THIIA W WX pasHooOpasus: (GOpMEI
COOCTBEHHOCTH, HaJW4YWE TMPaB IOPUANYECKOrO JHUIA, OpPraHU3allMOHHO-IPaBOBbIE (JOPMBI, THI MPOMU3BOACTBA,
METOABl OOCTYy)XHBAaHHS NOTpeOHTENeH, MECTO IEHCTBUS, BpeMs WIM IIEPHON MACUCTBHA, PEXHUM padoTEHI,
KJIACCHOCTh, MOIIHOCTH TPEANpUATHSA, W T.A. Mcmomp30BaTh mpu aHAM3E TPUMEPHI NEATENBHOCTH peabHBIX
NpEINPUATHI.

3. IaTh XapaKkTepUCTUKY IOPUAMYECKOH OCHOBBI (MOXHO B LEJIOM AJISl JAHHOTO BUAA AEATEIHLHOCTH).
IOpuamueckass ocHOBa:qEHCTBYIOMINE TOCYAAPCTBEHHBIE, OTPACIEBBIE W PErHOHAIbHBIE (MYHHIIUIIATHHBIC)
CTaHIAPThI U HOPMBI, TPEOOBAHUS IO TEXHUKE OE30MaCHOCTH M OXpaHe OKPY>KAIOIIEH CpeIbl

4. JIaTh XapaKTepPUCTUKY CTPYKTYPbI mpeanpuaTHii (0OIIas, MpPOWU3BOJCTBEHHAS M OpPraHU3allMOHHAS
CTpyKTypa mnpeanpustus). [IpeacTaBUTh XapakTEpUCTUKY CTPYKTYp HOpeAnpusTuil nanHoro Ttuma.  JlaTh
XapaKTePUCTUKY OOIIel U OPraHU3alldOHHON CTPYKTYPhI MPEANPHUATHI JaHHOrO npoduist. IIpeacTaBUTh CXEMbI
TUMHUYHBIX OPTaHU3ALUOHHBIX CTPYKTYp, BBIIOJHUTH aHANU3 €€ PalMOHAIBLHOCTH, OMPEICIUTh AOCTOMHCTBA U
HEJOCTaTKH.

5. laTh XapaKkTepUCTHKY 0COOEHHOCTH OPTraHM3alUH IeSTeJJbHOCTH, B TOM YHCJIE OLIEHUTh YPOBEHb U
BO3MOYXKHOCTB: CTaHJAPTH3AIUH, (POPMATM3AIINH, CTICTINATNA3AIUH, TICHTPATH3aIuH, THOKOCTH.

6. laTp XapaKTepUCTHKY XO3fHCTBEHHOI OCHOBBI. ONpenenuTh MOTPEOHOCTh B pecypcax: MepcoHal
COOTBETCTBYIOIIECH YHCIEHHOCTH, JOJDKHOTO MPO(PECCHOHANRHOIO W KBalM(HKAMOHHOTO cocTaBa. Jlath
XapaKTepUCTUKY TEXHHUKO-IIPOU3BOJCTBEHHON 0a3bl MPENNPUSATHS JTAHHOTO TPOQWIS: 3JaHUs, COOPYKEHUS,
000opyZOBaHHEe, HHBEHTAph; MaTepHabHbIC PECYPChl, HEOOXOIUMBbIE MaTepUabHBIE YCIOBUS Ui JESITEIbHOCTH.
[IpousBoacTBeHHble  (OHABI: OCHOBHBIC: aKTHBHAas M MAacCHBHAas 4acTh; MOTPeOHOCT, B  3amacax.
[Ipoananu3upoBaTh MUHUMAIBHYIO 1 MAaKCUMAIBHYIO TIOTPEOHOCTH B pecypcax.

Tunosble Keic-3a1a4u
Tema2. Oco0eHHOCTH OPTraHU3AMH NPOU3BOICTBEHHOI IeATeJbLHOCTH NpeanpusTHii
cepBHCA
K ananm3y mpemnmararoTcs CEpBHUCHBIC NPEANPHUATHS, COOTBETCTBYIOIIME OCHOBHOW 00pa30oBaTEIhHOU
porpaMme ¥ IIpoQuUITIO:
1.  Ycayru qomoNHUTENEHOTO 00pa30BaHUs, YACTHBIC IETCKUE CaIbl,
Yciyru npa3iHUYHBIX areHTCTB, YCIYTH 10 OPTaHU3aliy OTIbIXa U J0CYyTa
Ycenyru GoTocanoHOB,
ITpoMBITIIEHHBIN AIBIUHU3M,
PasBriekarenbHbBIC IEHTPHL,
NudopmanmoHHbie yeIyTH,
Ycayru OBITOBOTO OOCITYKUBAHUS,
Ycnyru 6asb, cayH, IPaYeyHbIX,
9. JKunumrable ycayrd, KOMMYHAIbHBIE YCITYTH,
10. Ycnyru yapexaeHuil KyJIbTyphl,
11. Ycayru mo peanusanyu COIUATEHO-OBITOBBIX TOTPEOHOCTEHH,
12. VYciayru no peMOHTY U U3TOTOBJICHUIO IIBEHHBIX U3ACIUN
13. VYciyru o u3roToBIEHUIO U PEMOHTY TPHKOTAXKHBIX MU3ICITHH.
14. Ycnyru ctyauii mu3aitHa, YCIyTH 110 CO3MaHUI0 MHTEphepa
15. VYcanyru no U3roToBIEHUIO 00YBH
16. Yciyru caqoHOB KPAacOThI, CIYTH U U3IETHS TTApUKMaXepCKUX CaJOHOB, CTYIUH 3arapa
17. Yciayru KOCMETOJIOTHH U 0310POBJICHUS
18. VYcuyru scTeTH4ecKoil KOCMETOI0TUU
19. ®opMupoBaHUIO HHIUBUIYATHHOTO 00pa3a MOTPEOUTEINSI, UMUIKMEHKEPCKIE YCIYyTH
20. O310pOBUTENIBHBIC YCIYTU: YCIYTH Clla- CaJIOHOB, (DUTHECC-LICHTPOB H T.1I.,
21. PemoHT 1 cogeprkaHue KUI0ro GoHsa,
22. OpraHu3anys U cofepKaHue IPUIOMOBBIX TEPPUTOPHIL,
23. Pa3paboTka KOHIETIIUN ¥ OPTaHU3aINs JETCKUX IIOMAIOK,
24. Jlpyrue BHIBI CEPBHUCHOHN NEATECIHLHOCTH, COOTBETCTBYIONIHME MPOGHII0O OCHOBHOH 00pa3oBaTEIbHOU
MIPOTPaMMBI.
1. Jarb o0umIyl0 XapaKTePUCTUKY COAEpP:KAHUS, 3HAYUMOCTH U CJI0KHOCTH JeATeJbHOCTH
NpeANpPUATHS] B COOTBETCTBHHU € (PYHKIMOHAIBHBIMHU 00/1aCTAMM:
1) Kagposas QyHKIms;

Sl A bl



2) duHaHCH U OyXTaITePCKHUHA YIET;

3) OGecmiedcHNE MMOCTABITUKAMH;

4) UccnenoBanue, THHOBALIMOHHAS ESITEIBHOCTE;

5) Pacmpoctpanenue npoayKIuu;

6) IIpousBoacTBeHHAs PYHKIINS;

7) MapkeTuHr u J1Ip.

2. BbIBHTH M JaTh KOHKPETHYI0 CYUIHOCTHYI0 XapaKTepPHCTHKY IPOLECCOB HCCJIeNyeMOro
npeanpusaTusi. Tapopmanus npencTapiusercs B TaOIMYHONH opMe U COPOBOKIACTCS KOMMEHTAPHUSIMH.

XapaKTepuCcTHKA MPOIECCOB OPraHU3aluu.

Maxponpouecc HasBanue npornecca CymHOCTHas XapaKTepUCTHKA

O00011IeHHOE HAa3BaHNE B
COOTBETCTBHHU C (PYHKIIMOHAIBLHBIMU
obiacTamu

3. Jlath JeTAJIbHYH) NO0JEMEHTHYH) XAPaAKTEPHCTHKY IPOLECCOB OOCHYKHBAHUS M IPOIECCOB
okazanus ycayr. Wudopmarust npencTaBiseTcs B TAaOMUYHOH M CXEMaTHYHOW (QOpME B COOTBETCTBHU C
BBEIOpAHHOW METOOIOTHEH.

XapaKTepUCTHKA MPOLIECCOB 00CTYKUBAHMS M OKa3aHUS YCIIYT.

HaumenoBanue npouecca | XapakTepucTHKa padoT Win HcnonHuTen b, npuMevaHue
U 3JIEMEHTAPHBIX padoT 3JIEMEHTOB OTBETCTBEHHBbIH

1.IIpouecc

1.mepBasi padora

4.BBINOJHATH AHAJIN3 OPTaHU3ANMH PO ECCOB 00CTYKMBAHUS W OKA3AHMS YCJIYT.

JlesioBasi urpa (1eéaTsl )
«HyKHO JIM NJIAHUPOBATH AeATEJbHOCTH NPeANPUITHID»
Tema. OcHOBBI BHYTPH(HPMEHHOT0 IJIaHUPOBaHus. [l1aHupoBaHNe IesITeJIbHOCTH NPeANPUSTHS

Hcxonnble ycjoBusi. V3 yrcia CTyAEHTOB TpyIibsl GOPMUPYIOTCS KOMaHABI MO 5—6 Yell., a OCTajbHbIC
MIPUCYTCTBYIOT:

* TO3WIMS TEpBOH KOMaHIbl —«IJIAHUPOBaHHE HEOOXOAMMO, TaK KaK OHO MOBBIIAET 3()()EeKTUBHOCTD
YIpaBICHUS;

* MTO3UIIMSI BTOPOH KOMaHIbl —«IUIAHUPOBAaHUE OTBIIEKAET OT OCYIIECTBIICHHUSI OCHOBHOM NIEATEIHHOCTH U HE
MPUHOCUT BECOMBIX PE3YIbTATOBY.

Cynpu, BeAylInii 1 HE3aBUCUMBIE DKCTIEPTHI BEIOMPAIOTCS U3 YHCIa CTYACHTOB WIIM MPHUIIIALIAIOTCS U3 YUCa
BBIIIYCKHHUKOB U TIpEro/iaBaTele.

JleGaTrl 11emecoo0pasHo IPOBOANTH B TPH payHIA:

1. «OnuH HA OOUHY.

2. «KoMaHga IpOTUB KOMaHIbD».

3. «He3zaBucHMBIi».

l. «Ogun nHa onmuH». [nd mpoBedeHMs NEPBOrO payHAa KOMaHIbl BBIOMPAIOT W3 CBOEro YHcia
MpeCTaBUTENS — AOKIaJ9MKa, KOTOPBIN TOKJIAAbIBAET O3UIMIO KOMAH/IbL, @ 3aTeM MPOU3BOAMTCS Yepeaa BOpocC-
otBeT. [Ipn 3TOM OKIaTINKY 3a1a10T IPOTHBHUKY PSII BOIIPOCOB IO OYEPEIH.

JlmarensHOCTE payHaa coctasiseT 20 MuH (o 5 MuUH Ha mokiaaasl U 10 MUH Ha BOIPOCKI-OTBETHI). Ilocie
MpOBENEHHUs] TEPBOIO payHAa BEOYLIMM MPOBOIUTCA ONPOC KOMaHJA, MPHUCYTCTBYIOIIMX, CyAeH 110
MIPEICTAaBICHHBIM MTO3UIIHSIM,

2. «Komanga npoTuB KOMaHAb. [l mpoBeneHus: BTOPOTO payHJa KOMaHAbI TOTOBST CBOMM OINITOHEHTaM
BONPOCHI U B TeueHue 10 MUH 0OMEHUBAIOTCS MU TI0 OYEpeIH.

3. «HezaBucumeiity. Tpernii paynn mpoBogutcs B ¢opme skcnpomTa. B Teuennn 10 MUHYT cynpu u
9KCIIEPTHI 33/1al0T KOMaHIaM paBHO3HAYHBIE MO KOJIMYECTBY M CJIOKHOCTH BOIIPOCHI — KOHTPOJIHPYET BEAYIIIHA.

Pe3ynbpTaThl OLIGHUBAIOTCS CYABSIMHU M HE3aBUCUMBIMU SKCIIEPTaMH OTAEIBHO IPYT OT ApyTa.

JlonoiHuTeNbHAS OLIEHKA: TI0 UTOTaM PAyHOB MIPOBOAMTCS OTKPHITOE TOJIOCOBaHHUE.

Tunosbie BONPOCHI KPYIJIOIO CTOJIA
Tema. Opranusanus o0cTy;KHBAHHMA OTPeOHTE IS



. [lpuBnevyenue KineHTa

0NN N kW~

. CTanmapTsl MOBEICHUS

9. MeToapl paboThI ¢ jkamo0aMu

. YrpaBiieHHe ClIpOCOM B OYepeIsiX
. Pucku, ¢ KOTOPBIMH CTATKUBAIOTCS OTPEOUTENN

10. [Ipobnembl cTaHAAPTH3ALNUN U KACTOMHU3AIUU B CEPBUCE

11. Metonsl hopMUpOBaHUs B3aUMOJICHCTBUS C KIIMEHTOM

12. OOparHas CBA3b C KJIUCHTOM, POjb U MPOOJIEMbI OpraHUu3aIul
13. CoBpeMeHHBIE TEHCHIIUU CepBHCA
14. OcobenHocTH 1 poOIEeMBbl OpraHU3aLUH MPOLECCOB 00CTYKUBAHHS

Keiic-3agaua

. IIpo6nembl, BO3HHUKAIOIMINE MTPU OKA3aHUH YCIYyT ¥ METO/BI X Pa3peIICHHS.
. @aKkTOpBI, BIUSIONINE HA IPOIECC 00CITYKUBAHUS
. HeraTuBHoe BoctipusaTue ycnyr nmotpeduTeneM

. [lpyunHEl, NpenATCTBYIOMINE O0paIleHHIO MOTPeOUTENeH B CEPBUCHYIO GUPMY

Tema. OcHOBBI Opraum3anvm 1eiTCJIbHOCTU NPECANPUATHS

1. JlaeTcs cpaBHHMTENbHAA XapaKTEpUCTHKA ABYX MPEANPUATUH MO Py HapaMETPOB € LETbI0 ONPECTIEHU
O0IIMX YepT W OTIMYUTENbHBIX OcOOCHHOCTEeH mpenamnpusatuil. Mupopmanus mpexacrtaBinseTcs B TaOIMYHON U

MMICEMEHHON (hopMme.

Tabnuua 1 — CpaBHUTEIbHAS XapaKTEPUCTHKA PACCMATPHUBAEMBIX MPEANPHUITHI

IMapameTpbl XapaKTepuCTUKH

XapakTepucThka
IIpennpusitre 1

XapakTepucTuka
IIpennpusitre?

OTanunTenbHbIE
0COOEHHOCTH

1. ®opma coOCTBEHHOCTH

2. Opranu3aloHHO-TIpaBOBas
dhopma

3. Macmra0Obl IesITEIbHOCTH

4. OCHOBHOH BHJ A€ATEIHHOCTHA

5. HomeHknaTypa ycayr

6. XapakTep CTpYKTYpbI
JeSITeNbHOCTH

7. Bug CTpyKTypbl yIIpaBiIeHUs

8. MecTomonoxeHue

9. CMEHHOCTB U PEKHUM PadOTHI

10. Opraauzarus 0OCTyKUBaHUS

2.Ha ocHoBanum HUCXOOHBIX JAaHHBIX PACCUYHUTBLIBAIOTCA JSKOHOMHUYCCKUC TIOKA3aTCIn ACATCIILBHOCTH

npeanpustus. [IpoBoautcs nx anaautTudeckas oneHka. Mudopmanus npencrasnsercs B TaOIU4HON Gopme.

Tabnuna 2 — CpaBHUTEIbHAS XapaKTEPUCTHKA TIOKa3aTeleil esITeIbHOCTH pAcCMaTPUBACMBIX MPEITPUSTHH.

HaumenoBanue nokasareis XapaKTepI/ICTI/IKa XapaKTepI/ICTI/IKa Amnanutuyeckas

[pennpusitus 1 [Ipennpusitus 2 Onenka nokaszarenst

1. TIpor3BOANTETBHOCTD TPY/IA,
ThIC. PYO.

2. @OHIOBOOPYKEHHOCTB, PYO.

3. ®oHg00THAYA, PYO.

5. PenTabenpHOCTE Mpoaax, %

6. 3atpaTsl Ha 1 py0. peanuzanuu
yeayr, pyo.

7. IIpuOsuTs Ha 1 pyO. peanm3anuu,

pyo.

8. Y enbHbIl Bec annapara
yIpaBJeHHs B O0IICH YUCIIEHHOCTH,

%




9. [Tnomasns, mpuxoAsmascs Ha
1 pabouee MeCTO, KB. M.

10. Cvem ycuyr ¢ 1 M21miomanmy,
TEIC. PYO.

3.Wcnione3yss JaHHBIE TPENBIAYIIETO aHaunu3a, CTYACHTBI (QOPMYIUPYIOT TEPCIEKTUBBI Pa3BUTHS
JEATEILHOCTA PACCMOTPEHHBIX PEIPUITHH.
Tabmuia3 — OneHka NepCeKTHB PA3BUTHUS ICATEIBHOCTH PACCMATPUBACMBIX MPEINPUITHI

Kpurepuit IIpennpusitre 1 IIpennpusitre 2

1. Ce30HHOCTH CIIpoca Ha YCIIyTH

2. TermeHIY pa3BUTHS PHIHKA

3. I/IHHOBaLII/IOHHaﬂ COCTaBJIAOIIIAA TEXHOJIOTHH MMpoOu3BOJACTBA
1 OKa3aHus yCIyr

4. IlepcrieKTHBEI pa3BUTHS YCIYT

5. BO3MOXHOCTH pacimpeHus KIIMEHTCKON 0a3bl

6. Bo3M0XHOCTH pBIHKa Tpy/ia 0 MOMOJHEHUIO TIepCcoHaa
NPEaNpUITUS

7. Bo3aMoskHOCTH ITPOGECCHOHAIBHOTO POCTa

8. YpoBeHb KOHKYPEHIINU Ha PHIHKE

9. qYBCTBI/ITCJ'IBHOCTB PBIHKA K ICHaAM

10. CkopocTh pocTa NpeAnpHUsITHS

IIpuMepbI HCXOAHBIX TAHHBIX

Mpeanpusitue 1.001mecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «TIOHWHT-CEPBHUCY» SIBISETCS OJHUM H3
BEIYLIUX MPEINpHATHH aBTOcepBHca Ha pbIHKE I'. MockBbl. OcHoBaHo B 1998 r., pacnonoxeno B Boctounom
aIMUHUCTPATUBHOM OKpyre (paiioH «M3maitmoBoy). Ilpenmpusitie 3aHUMaeT TPEXdTaXKHOE CTPOCHHE OO
mwiomansio 1370 M2, B TOM 4mcie MPOM3BOACTBEHHAS IUIOMmanb cocTaBuseT 78% ot obmeil. Ha mepBom staxe
pacnoaoxkeHbl OOKCHI, HA BTOPOM — KITUEHTCKass KOMHATa, Ha TPETheM — aIMHUHHUCTPAIIHSL.

[IpenmpusiTue BeAET CBOIO IEATEIBHOCTD B TPEX HAIIPABIICHUIX:

— PEMOHT U TEXHHUYECKOe 00CTy>KHBaHHE aBTOMOOMIIEH BCEX MapoOK;

— TEOHUHT CaJIOHA, BHEIITHUHN TIOHWHT;

— YCTaHOBKA JOTOJHUTEIBHOTO 000PYIOBaHUS U TpeIIaraeT BECh CIIEKTP YCIYT 110 PEMOHTY U CEpBUCHOMY
OOCTy)KMBaHHMIO  aBTOMOOWJIEH, BKIIOYas JKECTSHO-CBAPOYHBIE  PA0OTHI, YCTAHOBKYCHTHAIM3AIMA U
JOTIOJTHUTEIIEHOTO 00OPYAOBaHMUs, 10 MPOMBIBKE KapOIOpaTOpOB M HHKEKTOPOB TOIIMBHBIX CHCTEM OCH3MHOBBIX U
IU3eNbHBIX ABUTaTENel ClieHaIbHBIM PACTBOPOM Ha BBICOKOA((PEKTHBHOM CTEHJE.

[pennpusitre yactHOoe. UMCICHHOCTh MEPCOHANIA COCTABIAET 45 YC/IOBEK, B TOM 4ucje padouux 34 dei.
CrtpykTypa ympaBieHus npexacrasieHa Ha puc. 1.1. [Ipeanpusrtue padortaet B nBe cMmensl ¢ 9.00 mo 21.00 6e3
o0ena ¥ BRIXOAHBIX JHEH. BrIpydka oT peanuzanuu yciyr B OTYETHOM Mepuoje cocTaBmia 43,9 miH. py0., Temm
pocta oTHOCUTENBHO OazoBoro roxa 146,2%. [1pubss Ha 1 py6. BeIpyuky oT peanu3anuu coctasmia 0,12 py6., a
TeMn pocta mpuosl — 167,1%. CTOMMOCTh OCHOBHBIX MPOHM3BOJICTBEHHBIX (hoHAOB mpemmnpusatus — 16,4 miH
pyo0., konudecTBo pabounx mecT —17. KonuuecTBo ncnonb3yembix Gopm oOCITy>KUBaHUSA 5, TaKue KaK “KIIIOYH OT
aBTOMOOMJIS”’, CTallMOHapHOE OOCIYXXHBAaHUE, TapaHTUHHOE OOCIy>KMBaHME, BBIC3THOE OOCITYXUBaHUE,
obOcITy’)KMBaHHE TI0 TIpeaBapUTeNbHON 3amucu. CpemHee BpeMs OOCTy)KHMBaHMs 0€3 ydeTa BPEeMEHH BBITOTTHCHHS
yeyr — 1,41 9, gods MOCTOSHHBIX KIMEHTOB — 63%, pOCT CpenHEeB3BEIIEHHON IIEHBI YCIIYTH OTHOCHUTEIHHO
6a3zoBoro roga — 21%.

Hpeanpusitue 2.00mecTBO ¢ OTPaHUUECHHON OTBETCTBEHHOCTHIO «CalloH KpacoTel Ha MeEIaHCKoy.
VYupekaeHo Ha HEOTpaHMYCHHBIH CPOK B COOTBETCTBUH ¢ DeepanbHBIM 3aKOHOM OT 8 deBpaist 1998 r. Ne 14-03
«O0 ofImecTBax ¢ OrpaHUUEHHON OTBETCTBEHHOCTHIO» MpemieHrueM Ne 1 o co3nannu O6mecTsa ot 1 ampens 2002
r. Pasmep ycraBroro kamutaina Ha 01.01.04 cocrasmser 30 Thic. py0. B ycTaBHOM Kammrtane HE IpencTaBicHA
J0JIs1 y4acTHst efepanbHol cCOOCTBEHHOCTH, COOCTBEHHOCTH CyOBekToB Poccuiickoit @eneparyn, 00MIeCTBEHHBIX
W PENUTHO3HBIX OpraHu3aliii, 0J1aroTBOPUTENBHBIX W MHBIX (OHIOB. Takke HE MMEETCs AONHU COOCTBEHHOCTH,
MpUHAUIeKAINEH ONHOMY WJIH HECKONBKUM IOPUAMYECKUMIINIIAM, HE SBISIIOIMIMMCA CyOBEKTaMH MaJioro
npeanpuanMartenscTBa. Llemsto cozmanms OO0 «CanoH KpacoThl Ha MeMaHCKOW» SBISETCS YIOBJICTBOPEHUE
noTpeOHOCTe HaceleHWs B MapUKMaxepckux yciyrax. llpeampustie pacmonokeHo mo azapecy r. Mocksa,
yn.Memanckas. [peanpustie obnamgaerT BceMHu MpU3HAKAME FOPUANYECKOTO JIMIA, T. €. UMEET CaMOCTOSTEIbHBIN
OaylaHc, pacUeTHBIN, BATIOTHBIA U npyrue OankoBckue cuera. OO0 «CamoH KpacoTsl Ha MeIaHCKON SBISICTCS



COOCTBCHHHKOM HMMYIIECTBA, CPEIHETOIOBAs CTOMMOCTH KoToporo coctamiseT 1921,7 teic. pyo. OOO «Camon
KpacoThl Ha MemaHCKoi» SBISETCS MPEANPUITHEM MaNoro On3Heca, Tak KaK CpelHsAS YHCICHHOCTh PAaOOTHHKOB
MPEANPUATUACOCTABIACT 22 Yel., U3 HUX padounx — 18 uen. Bugom nmestenproctn OO0 «CaoH KpacoThl Ha
MemaHckoi» ABISETCS OKa3aHUE MAPUKMaXEPCKUX U MHBIX BHJIOB YCIIYT.

B ux uncio BXOmAT: CTPIDKKA BOJIOC, XMMHIYECKas 3aBUBKa BOJIOC, YKJIaaKa BOJIOC, OKpacka U MEIHPOBAaHUE
BOJIOC, MAaHUKIOP, TEUKIOP, YCIYTH KOCMETOJIIOTHYECKOTO XapaKkTepa, B TOM 4Hciie 00paboTka OpoBei W pecHUIl,
OYNCTKa JIMIA, MacCaXX, aHTHLEUIIONUTHAs MporpaMma, MaKHsK, COJSpUH W Opyrue ycinyru. Bwlpyuka ot
peanuzanuy ycIyr B oT4eTHOM roay coctaBmia 11 530,0 Teic. py6., uto Ha 29,9% mnpeBbimaeT 6a30BbIi Toa. Poct
CPEIHEB3BEUICHHON IIEHBI YCIyTM OTHOCHUTENbHO 0azoBoro — 32%. 3atparel Ha 1 py0. peanmuzamuu yciyr B
OTYETHOM Tepuozie Ha 8% MpeBbICHIIN MTOKa3arenb 6azoBorou coctaBuiu 0,9 py06. Pexum paboThl ABYXCMEHHBIH ¢
11.00 mo 21.00. KonnuectBo pabounx mect — 10, oOmas miomiaas, 3aHuMaeMasl MpeanpusITieM, coctasiseT 218
M2. KommdecTBOo wucmonb3yeMbix (opM oOCTyXKMBaHWSI — 3, B TOM YHCIE: 10 TPEIBAPUTEIHHOM 3aIliCH,
aboHeMeHTHOE OOCITyXXMBaHUE, BbIe3AHOE oOcCiyXuBaHHe. J[ons mocTosHHBIX KineHTOB 91%, cpenHee Bpems
oOciry>kuBaHus 0e3 yueTa BpeMeHH! BBITOTHEHUs yciyr — 0,38 4.

Hpeanpusitue 3.000 «uzaiin-ctymus «AHT» cymectByer Ha peiHKE ¢ 1999 r. ®upma okaspIBacT
JIOBOJIBHO IIMPOKHUHA CHEKTP YCIYT:

— pa3paboTKy AU3alHEPCKUX IPOEKTOB UHTEPhEepa U IKCTEPbepa KBapTUP U JIOMOB;

— pa3paboTKy AN3aifHEPCKUX MPOEKTOB HHTEPhepa U SKCTepbepa OPHUCHBIX TOMEIIEHUH H JIp.;

— nanamadTHRIN TH3aiH;

— MPOBEACHUE PEMOHTHBIX PadoT.

[Ipennpusitue uMeeT OpraHU3alMOHHO-NIPaBOBYIO (HOpMy — OOIIECTBO C OIPaHUYEHHONW OTBETCTBEHHOCTHIO.
VYupenutens — 1 yeln., KOTOPBIH ABISIETCS TUPEKTOPOM JaHHOH opranm3anuu. OO0Ias YUCIEHHOCTh iepcoHana — 47
Yell., YUCIICHHOCTh pabounx coctaBisieT 51,1% oT o0mieH, 1o CHeMaTucTOB U MPOYnX cirykammx — 36,1%. s
NPOBEACHUST PEMOHTHBIX paboT ¢upMa HCHONB3yeT IBE OpuUragbl CTpOWTENeH, HAaXOIAIIMXCS B IITaTe
HIPEINPUATHS, T. €. BCE PEMOHTHI M OCYILECTBICHUE Pa3pab0OTaHHBIX JU3aHH-IIPOEKTOB IIPOBOISTCA COOCTBEHHBIMU
cunamy. JIaHHOE NPEANPHSsTHE CO3aBANOCh Ha 6a3e cTpouTenbHoitopranusamuu OAO «CTPOMMETPECYPCy» u
no 1999 r. SBnsanoce ero CTPYKTypHBIM MOApa3ieieHHEM. B nmanmpHeWIIEM CTpPYKTypHOE IOApa3feiieHUe
BBIJICJIMIIOCH B OTAEIBHOE NPEAIPUSITHE U HA4aJI0 CAMOCTOATEIbHO OKa3bIBaTh IIOTPEOUTEINSIM pa3jIndHbIe YCIyTH.

OCHOBHBIM HampaBlICHHEM JIESTeIbHOCTH M3HAYaIbHO ObLIa pa3paboTKa JU3aiHEPCKUX MPOEKTOB KBAPTHD,
TIOCKOJIBKY (DMpMa aKTHBHO TPOOIIKaeT cotpyanuuectBo ¢ OAO «CPOMMETPECYPCy. Bpemst pa6oTs! oduca ¢
10.00 mo 19.00, cy66ota m BockpeceHbe —BbIXOmHBIC AHH, 00em ¢ 13.00 mo 14.00, Opuramer paboTtaioT B
COOTBETCTBUHU C 3aKa3aMM, OCHOBHOE BpeMs padouero AHs — 8§ 4, [0 JKEIaHUIO 3aKa3uuKa 3a J(ONOJHUTENIbHYIO
I1aTy BpeMs paboThl MOXKET YBETUUMBATHCA A0 12 4, a paboThl OCYIIECTBIATHCS 06€3 BBIXOAHBIX.

CTOMMOCTh OCHOBHBIX IPOM3BOJCTBECHHBIX POHIOB MPEANPHUATHS cocTaBisieT 3157,2 Thic. py0., BRIpyYKa OT
peanu3anuy yciayT M BBIIOJHEHUS paboT oTdeTHOro roja — 123 483.9 teic. py0., uto Ha 27,4% BBIlEe BBIPYUIKH
6a3oBoro roza. 3arparsl Ha 1 py0. peanuzanuu — 81 KOm., TEMI pocTa, KOTOPHIX MO CPABHEHHUIO C MPEABLITYLITIM
rogoMm coctaBun 92%. Temm pocta cpenHEB3BELICHHON LIEHBI Ha YCIYrH U PabOThl OTHOCUTEIBHO 0a30BOTO
nepuona — 112%.

CpenHee Bpemsl BBIIOJHEHHUs pabdOT MO BHAAM COCTaBIACT: pa3paboTKa OU3aMH-MPOEKTOB 2 IHS,
na"amadTHEI Ou3aiid - 4 qHs., peMOHTHBIE paboThl -11 gHel. YaenbHBIN Bec MOCTOSHHBIX KIMEHTOB B 0OIIEi
grcieHHOCTH - 14%. OO1mas miomank, 3aHIMaeMas peanpuaTuem,- 144m2.

Hpennpusitne 4.Pectopan «Ilymknn» kaTeropuu «i1roke» r. MockBel. PecTopaH pacnonoxeH 1o ajgpecy: T.
MockBa, yn. IIpeuncrenka. [lo oOpraHu3alliOHHO-TIPaBOBOM (opmMe — OOIIECTBO C  OrPaHUYCHHOM
OTBETCTBEHHOCTHIO, fopuandeckoe HazBanue OO0 «Askcy, popma coOcTBeHHOCTH — dacTHast. OTKpeIT B 1997 1.,
SBIISIETCS YCHEITHO (YHKIIMOHUPYIOLIHIM.

Ha npeanpusituu 3ansto 60 4en., BKiItoyas yrpaBieHYeCKH cocTaB. UUCIeHHOCTh pabounx cocraBiuseT 47
gen. Pexxum pabotel ipennpusatus — 14-qacoBoit, 63 mepephIBOB U BRIXOIHBIX. OO0ITee YMCIIO TTOCAIOYHBIX MECT B
pectopane — 120 (20 cronukoB 1o 6 mect). PecTopan 3annMaeT JBa STaxka — Ha IEPBOM 3Ta)Ke PAcIIONOKEHO Kade,
Ha BTOPOM — HEIMOCPEACTBEHHO PecTopaH, oOmas miomanas — 312 kB.M. 3a BpeMsi CyIIeCTBOBAHUS MPENNPUATHS
pacuIpeHys IpPOU3BOACTBA, PEOPraHNU3alluK €r0 CTPYKTYpPhI HE IIPOBOAMIOCH. PecTopaH ABIsieTCs IPEAIPUATHEM,
pa0oTarolMM Kak Ha OTEYECTBEHHOM, TaK M Ha HMIIOPTHOM ChIpb€, IpeAjiaraeT CBOMM KIHEHTaM IUTaHUE
croco0oM “HIBEJICKOr0” CToJIa, & TAKXKe MOPLHOHHbIE OII0Aa.

CornacHo VYcTaBy MNpeAnpusaTHE HMEET TMpPaBO OCYLIECTBIATh CIEAYIONINE BUABI JESATEIbHOCTH:
U3rOTOBJIEHUE ONIOJ, KOHIUTEPCKUX M KyJUHAPHBIX M3JENUH, peanu3aunus ONrol, KyJIUHApHBIX MKOHIUTEPCKHX
W3JeTU Kak COOCTBEHHOTO IIPOM3BOJACTBA, TaK MW TMOKYNHBIX, pealu3alysl IOKYIHOW ajKOTOJbHOW H



0e3aJIKOTOJIbHOM MPOAYKIIMU B Pa3jivB Ha apeHAYyeMON TEPPUTOPHH, a TaKXKe MHYI0 KOMMEPUYECKYIO AESTeIHHOCTb,
HE 3ampeleHHYI0 ACHCTBYIOMMM 3aKOHOATEeIILCTBOM, B COOTBETCTBHH ¢ melsiMu u 3amadamMu OO0 «Askcy. [1o
CPaBHCHHUIO C KPYIHBIMH PECTOpaHAMHM, 3aHMMAIONUMU OOJBITYI0 (M 3HAYUTEIHHYI0) JIOJI0 PBIHKA TOAOOHBIX
YCIIyT, pacCMaTpUBacMOE MPEIPUIATHE MOKHO OTHECTH K PECTOpaHaM, pabOTAaIONIUM C TOCTOSTHHBIMY KJIUCHTAMU
(mons B oOmiem konmuuecTBe morpedureneit 57%). [loTpeburensiMu ero ycimyr SBISIOTCS (DU3WYECKHE JHIA, B
OCHOBHOM MYXYHHHI OT 25 10 50 net (57%) co cpenHuM ypoBHEM A0xofa, »eHmuHBI (18%), ocTanpHyI0 1010
3aHUMAIOT JIMIIA, TIPOBOIAIINE Pa3IUYHEIC ITPa3AHOBaHYsI (CBaAbObI, THU POXKACHUS, IPE3CHTAINH U JIP.).

Jomio pectopaHa Ha PBIHKE PECTOPAHHBIX YCIYyT MOXKHO ompeaenuTh kak 0,5%. Brpyuka oT peanmuzanmu
YCIIYT B OTYETHOM roay coctaBuna 146 274,1 Teic. py0., uro Ha 28,6% BbImIe, yem B npeasiayiieM. [IpuoOsuts Ha 1
py0. peanuzaruu yciyr — 0,16 py0., Temn pocta npudbutn coctaBui 129,6%. CpenHeB3BelICHHAS [IEHA HA YCIYTH
MOBBICHIJIACH OTHOCUTEIHHO 06a30B0T0 nepuoja Ha 34,2%. Cpennee BpeMs oocimyxuBanus — 0,47 4.

CpenHerogoBasi CTOMMOCTh OCHOBHBIX IPOM3BOJACTBEHHBIX (oHmoB 12 189,5 TteICc. pyd. B pectopane
TJIABHBIM MIPOM3BOACTBEHHBIM YYaCTKOM SBIISIETCA KyXHA. 311ech Hcnonb3yercsiodopyaoBanne GpupmMel GARLAND
JUTSL TIPUTOTOBJICHUSI TIUIIHU, TIOCY1a (CKOBOPOJIBI, (DPUTIOPHHMIIBI, KACTPIOIU U Ap.). DupMa MOCTABIIUK TTOCTOSHHO
MPOM3BOANT OCMOTP OOOpYIOBaHHS C MEPUOAWYHOCTHIO 1 pa3 B ToOJ, BBIABISET W YCTPAaHSIET BO3MOKHBIC
Henonaaku. s oXJIaxaeHusl, 3aMOPaKUBAHUS M XpaHEHUS MPOAYKTOB — XOJIOAWIBHUKN QupMbI Fagor.

KoMmiekThl THIOBBIX 32124

3agaua 1.

Omnpenenuts BO3MOXKHOE COKpAIIEHUE YUCICHHOCTH PabOYMX M POCT MPOU3BOJUTENBHOCTH TPyJa, €CIH B
OTYETHOM Mepuojie 00beM MPOU3BOACTBA MpoayKiuu coctaBua 15 500,0 Teic. py6., uncieHHOCTh pabouux — 30
yel., 3¢ deKkTuBHbIN (HOHI padoyero BpeMeHU OAHOro padodero — 214 au. [lnanupyercs yBeIUYUTh 00BEM YCIIyT
Ha 15%, a appexTuBHBINA (HoHA paboyero BpeMeHH Ha 7 TH.

3agaya 2.

OnpenenruTs BOZMOXKHOE COKpAIIEHHE YHCICHHOCTH PadO4YMX W POCT MPOU3BOJUTEIHHOCTH TPYAd, €CIH B
OTYETHOM TIEPHOJE YHCICHHOCTh paboumx — 21 del., cCpemHssi MPOAODKHTEILHOCTh pabodero mHs — 6,5 d,
TUTAHUPYETCS YBEIMYHUTh MPOAOILKUTENBHOCTh pabodero AHg 10 § 4, a 00beM MPOU3BOACTBA MPOAYKIMH OCTABUTh
Ha YpOBHE OTUYETHOTO mepuozaa. 3agada 19. OnpenenuTs BO3MOXKHOE COKpAIlEHHE YHCICHHOCTH pabouux B
Opuraje u pocT MPOU3BOIUTENFHOCTH TPYIa, €CITU

3agaya 3.

Omnpenenuts npsiMoit ¢GoHJ 3apabOTHON MaThl, eciau YacoBas TapudHas craBka pabouux 64 py0., cpeqHsis
TPYIOEMKOCTh €AUHUITBI M3eTusI — 3,5 9, BBITTyCK u3nenuii — 4500 e,

3agaua 4.

Omnpenenuts npsmMoit GoHA 3apaboTHOH MIaThl paboyero MOBPEMEHIINKA, €CIIM YacoBas TapudHas CTaBKa
pabouero 90 py0., 3a rog orpadborano 1760 4.

3agaua 5.

OmnpenenuTe BETMYUHY [JOIJIAT 3a KJIACCHOCTb, €CIM 4YacoBas TapudHas cTaBka pabodux, HMEIOIIHX
KJlaccHOe 3BaHHe, — 78 py0., moje3nsblii ¢poHa pabouyero BpemMeHH ogHOTrO pabouero B rox — 1780 u, momnatsl
YCTaHOBJICHBI B pa3mepe 25% tapuHol CTaBKU, YUCIO pabOYHX, UMEIONINX KJIACCHOE 3BaHUE, — 2 Yell.

3agaya 6.

Omnpenenuts BEMUYUHY TPSMOT0, YaCOBOTO, JHEBHOTO, MECSYHOTO (hoHa 3apabOTHON TIaThl pabounX, €Ciu
BBIpyYKa OT peanu3anuu npoxykiuu — 12 480,6 Teic. py0., pa3Mep oT4MciIeHHH Ha omiaTy Tpyaa — 18% ot
BBIPYYKH, JIOTLIATHI 0 JHEBHOTO QOHIa 3apaboTHOM miaTkl cocTaBisioT 0,5% oT yacoBoro (oHJa, a TOMIATHI JI0
MecsiuHoro Qonaa — 11% ot aueBHOTO (hoHAA 3apaOOTHOI MIIATHI.

3agaua 7.

Onpenenuts pa3Mep OCHOBHOW W JONOJHHUTEIHHON 3apabOTHOM TUIATHI B pacueTe Ha €IUHUILY W3IENHd, a
TaKXXe MPOLEHT JONOIHUTENFHON 3apaboTHOM matel. Ecnu npsmoit pona3apaboTHOM m1aTel cocTaBuil 746,7 ThIC.
py0., nommatel 1o yacoBoro (ouzma 30% ot mpsiMoro QoHAa 3apmiiaThl, AOIUIATHI 10 JTHEBHOIO U MECSYHOTO
¢$oHI0B cocTaBIsIFOT cooTBeTcTBeHHO 0,2 M 9% OT 4acoBOTO W JHEBHOTO (OHIOB 3apaboTHOW TaThl. BhImyck
n3nenun —1850 eg.

3agaua 8.

Onpenenutes CpeAHEMECSYHYIO 3apaOOTHYIO IUIaTy OJHOTO pabodero, ecim TPYAOEeMKOCTh €IUHHIIBI
M3IeNUs —3 4, YUCICHHOCTh pabounx — 14 gei., Beimyck m3aenuii — 7500 en.,qacoBas TapudHas ctaBka I paspsmga —
50 py6., cpenuuii Tapudublii kodpduuuent pador — 1,35, sddextuBHbl PoHI pabodero BpeMeHH OIHOTO
pabouero B rox — 220 1H., cpenHssl MPOAOJDKUTENBHOCTE paboueil cMEeHbl — 8 4, pa3Mep AOmjar A0 4acOBOTO
¢donga 3apabotHol matel pabounx — 40% ot mpsimMoro (oA 3apabOTHOW TUIATHI, MPOICHT JIOTOJHUTEIEHON
3apabotHol matsl — 10%.



3agaua 8.

Onpenenuts TPUPOCT BBIYCKA MPOAYKIHUK M MPUPOCT MPUOBLIN OT €€ pealn3aln 3a CUeT MPHOOPETEHUs
JOTIOJTHUTEIIHOTO KOJIMUECTBA MaTEPUAIBHBIX PecypcoB B pazMepe 320 KUorpamm.

-nieHa 3a 1 kr pecypca — 200 py6neii,

-BBIITYCK NMPOAYKIMH B 6a30BoM mepuoje coctaBmi 3000 equHuIl,

-TieHa 3a eauHuIy u3aenus — 500 pyouiei.,

- mpuObLIb Ha 1 py0. peanuzanuu npoxykuu coctasuna 0,15 pyGnei,

- 00Iasi CTOMMOCTh MaTepUANTBHBIX PECYPCOB, M3PACXOJOBAaHHBIX B 0a30BoM mepuojne, cocrasuia 480,0
TBIC. pyOJIeii.

3agaya 9.

Omnpenenuts pe3epB yBETUUEHHs BBITYCKa MPOAYKLIMH 3a CUET COKpAILEHHS LEIOIHEBHBIX MPOCTOEB IO
CpaBHEHUIO ¢ OA30BBIM MEPHUOIOM Ha 2 JTHS,

-4UCIICHHOCTh pabounx — 26 yeur.,

-CpeIHssl MPOIODKUTENBHOCTD padodel CMEeHBI — § 4,

-CpeIHss TPYAOEMKOCTh CIUHUIIBI u3aemus — 3,8 d,

-TIeHa 3a eauHuIy u3nenus — 750 pyo.

3anaua 10.

OnpenenuTs pe3epB YBETUUEHHUS BBIYCKA MPOAYKIUN U MPHOBUTA OT €€ peau3aliy, €Cii TUIaHUPYEeTCs
COKpaTHUTh MOTEPH paboUuero BpeMeHH! B CpeIHEM Ha 0JTHOTO paboduero B pazmepe 90 4 B roz,

-4UCIICHHOCTh pabounx — 17 yerr.,

- cpeaHevacoBast BEIpaboTKa B pacueTe Ha ogHOro padbouero — 260 pyo.,

- mpuOBLIL B pacuere Ha 1 pyo.

- peanuzaunu npoaykuuu — 0,12 pyo.

3apauva 11.

OmnpenenuTts pe3epB YBEIMUYEHHS BBITYCKa MPOAYKIHWH 32 CUET COKpAIleHUs BHYTPUCMEHHBIX IOTEPh
pabouero BpeMeHHU B pacdeTe Ha OJTHOTO pabodero B CMEHY B cpenHeM Ha 30 MHUH.

- a¢pexTrBHBIN QoH pabodero BpeMeHH OTHOTO pabodero B Toj coctapiseT 216 nH.,

-4UCIIEHHOCTD pabounx — 20 uerr.,

-CpeIHSA TPYAOSMKOCTh eMMHUIIBI m3nemws — 1,05 4,

- IieHa 3a enuHUIy usnenus — 480 pyo.

3apaua 12.

Onpenenuts pe3epB yBENWYEHHS BBITyCKa MPOAYKIMKA W TPUOBUIM OT €e peaju3alfi, €cld 3a CUeT
OCBOEHHS COBPEMEHHOI TEXHOJIOTHH TPYIOEMKOCTh €INHUIIBI N3enus cHu3uTcs Ha 0,5 4.

-4UCIIEHHOCTh pabounx — 30 yeur.,

- MPOAOKUTEILHOCTE paboueii CMEHBI — 8 U,

-quCcII0 pabounx IHEH B KBapTaie — 65.,

- 6a3oBas TPYJOEMKOCTh €AMHHUIIBI U3AETHs — 6 4,

- [IeHa 3a eIUHUIlY u3aenus — 675 pyo.,

-IIpUOBLIb B pacdeTe Ha eAMHUITY U3neiaus — 92 pyo.

3apaya 13.

OnpenenuTs YBEIUUEHUE BBIMTYCKA MPOIYKIIMHA U MPUOBUIH OT €€ pealu3alliy, eClIi TIAHUPYEeTCS CHU3UTh
TPYIAOEMKOCTh eTuHUIBI m3aenus Ha 10,25%,

-TPyIOEMKOCTh B 0230BOM IIEPHOIE cOcTaBisIa 7,8 d,

- oJie3HbIH (poH pabodero BpeMEeH! OHOr0 padoyero B IIaHupyeMoM roxy — 1760 u,

-9HUCIICHHOCTh pabouyux — 8 9ell.,

-TieHa 3a eauHuIy u3aenus — 600 pyo.,

- IpuOBLTH B pacyeTe Ha CIUHUILY u3ienus — 84 pyo.

3anaua 14.

OnpenenuTs MPUPOCT BHIMYCKA MPOIYKITNH 32 CUET YIIyUIICHHS UCTIOIh30BAHUS MAaTEPHAIBHBIX PECYPCOB U
NpUOBUIN OT €€ pean3aliH.

B pesynbraTe ucmionb30BaHNsl HOBOW TEXHOJIOTHH IPOU3BOJACTBA MPOLYKIINHU IAHUPYETCS

-CHM3HUTb HOPMY pacxojia MaTeprayioB Ha 6%,

-HOpMa pacxo/a MaTepuaioB B 06a30BOM Iepuoae — 3 M,

-BBITyCK npoaykiuu — 2400 efx.,

- ieHa 3a exuHuIy usgenus — 1020 pyo.,

- MpUOBLIEL B pacdeTe Ha eauHUIY u3aenus —105 pyo

3anaua 15.



Onpenenuts 00bEM HENOMNONYYEHHOW MPOAYKIMKM B pe3ylbTaTe HECOONIONCHHWsS HOPM pacxoja
MaTepHaIbHBIX PECYPCOB MPH CIEAYIONINX JaHHBIX:

-HOpMa pacxojla MaTepHalioB Ha eAMHUITY n3aenus — 1,2 xr,

-(pakTHueckuit pacxon matepuanos — 1,24 xr,

-BBITyCK npoaykuu — 4600 ex.,

- IIeHa 3a enuHUIy u3aenus — 650 pyo.

3anaua 16.

Onpenenuts BRIPYUKY OT peasin3alii IPOIYKITUH, ECITH

-00BeM Tpon3BoicTBa MpoayKiuu 800 1miT.,

-OCTaTKH HEepeaIn30BaHHOM MPOAYKIIMH HA HAYaJIo Mecsia 66 1IT., Ha KOHel Mecsia — 45 mr.

-IIeHa 3a enHUITY u3aenus — 650 pyo.

3angauya 17.

OnpenenuTs BRIPYYKY OT peall3alii IPOIYKIIUH 110 CETMEHTAM PBIHKA U B IIEJIOM 110 TIPEIPUATHIO, €CIIH:

- 00beM IPOM3BOACTBA MpoAYKIHHU 3a kBapTan — 1500 exn., B Tom uncie 1y cermeHTa A npousseaeno 20%
n3gennii, b —48%, B — 32%.,

-cpenHss IieHa 3a eauHuIy u3nenus B cermente A — 900 py0., B cermentax b u B cooTBeTcTBeHHO Ha 6 M
8% Humxe.

-Ha HaJajo KBapTaja OCTaTKH HepeaTN30BaHHOW MPOXyKINH Ul cerMeHTa A — 25 en., b — 35en., B— 52 en.;

-Ha KOHEI] KBapTaJla OCTaTK! HepeaTn30BaHHON poayKiuu coctaBmwiu 20, 88, 41 em. COOTBETCTBEHHO.

3anaya 18.

OnpenenuTs BRIPYYKY OT peali3alli YCIyT, SCII:

- 3a Mecdll npeAnpusaTue chepbl ycayr oocayxuio 800 KIUEHTOB, B TOM 4uciie Ha gomy — 130 yel., Ha
MpeaNpUATUAX U opraHu3anusax — 180 ven.,

-Cpe/IHAS 1ICHA 32 €AMHUILY YCIYTH Ha TpeAnpusTiuu cepsl yeiayr — 420 py0., mpu 00CTyKUBAaHUH HA IOMY
Ha 25% BeIme, TIpU OOCTYXMBaHUM Ha TPEANPUATHSIX M OpPraHM3alusAX permoHa — Ha 15% Beime, dem B
CTaIlMOHAPHBIX YCIOBHUSX.

3apava 19.

Onpenenuth, Kak U3MEHUTCS CE0SCTOMMOCTh YCIYT M MPOAYKIIMU, €CIU BEIIMYMHA YCIOBHO-TIOCTOSHHBIX
pacxomoB B ceOECTOMMOCTH 3a OTYETHBIN mepuoy coctaBuia 3430,0 TeiC. py0.,IUTAHUPYETCS YBEITUIUTH BBIPYUIKY
Ha 10%, TIpy 5TOM YCIIOBHO-IIOCTOSIHHBIE pAacX0/Ibl B c€0ECTOMMOCTH BO3pacTyT Ha 3%.

3anaua 20.

Onpenenuts, Kak U3MEHUTCS ce0ECTOMMOCTh B IUTAHUPYEMOM KBapTaje, eclid CpemHssi 3apaboTHas Iuiata
yBenmnuuTcs Ha 15%, MpU 3TOM TPOM3BOAUTENBHOCTh TPyJda PaOOTHHUKOB yBenndutcs Ha 22%, ynenpHBINA Bec
3aTpaT Ha 3apa0dO0THYIO IJIaTy B ce0eCTOMMOCTH cocTaBisieT 36%.

3angaua 21.

OnpenenuTth, Kak W3MEHUTCS CEe0ECTOMMOCTh YCIYT, €CIH B OTYETHOM IIepHOJieé BEIMYMHA YCIIOBHO-
MOCTOSTHHBIX PacXo/oB B cebecTtomMocTH coctaBmia — 640,0 Teic. py0. BeIpydKa oT peanusanuu yciayr — 1900,0
THIC. Py0., TUTAHUPYETCS YBEIMYUTHh BBIPYUKYy Ha 10%, a yCIOBHO-IOCTOSIHHBIC PAacXobl — COOTBETCTBEHHO Ha
2,5%.

3apaua 22.

OnpenenuTth Kak M3MEHSATCS 3aTpaThl Ha | py0. peanu3amnuu yCiIyT, €Cld BBIpyYKa OT peaau3alliyl yCIyr
Bo3pacteT Ha 15%, a moiHas cebecTONMOCTh YCIyT yBenndauTcs Ha 8%.

3angaua 23.

Cebectoumocts equnHuIbl u3nenus camsmwiack ¢ 800 mo 730 pyO., nieHa 3a equHuIy m3nenus — 946 pyo.
Brimryck m3menuit — 500 en. OnpenennTh, Ha CKOJBKO MPOICHTOB M3MEHWIACH NMPUOBUIL HA COUHUILY W3ICIHS,
MPUOBLIL OT peau3alMi BCEro 00beMa MPOIYKIIMH, IMONHAS Cce0eCTOMMOCTh NPOAYKITMH, 3aTpaThl Ha 1 pyo.
peaNu3anuy NpoayKIuU, YPOBEHb peHTa0CTHHOCTH.

3anaua 24.

Onpenenutes U3MEHEHHE Ce0ECTOMMOCTH YCIYT W MPOAYKIWH, €CIM BBIPYyYKa OT pealn3alliid B 0a30BOM
nepuozae cocrapuna 80 000,0 Teic. py0., yciIoBHO-TIOCTOSHHBIE pacxoabl B cedbectoumoctu 30 000,0 ThIC. pyo., B
OTYETHOM mepuone BbIpyuka coctaBuia 96 000,0 Teic. py0., a BeTUUMHA YCIOBHO-TIOCTOSIHHBIX pacxofoB — 33
000,0 TeIC. pYO.

3angaua 25.

Onpenenuth, Kak U3MEHHUTCS CE0SCTOMMOCTh YCIYT M MPOIYKIIMU, €CIU BEIIMYMHA YCIOBHO-TIOCTOSHHBIX
pacxoJoB B ce0ECTOMMOCTH 3a OTYETHBIN neproa coctaBuia 5640,0 Teic. py0., MIaHUPYETCS YBEIUMYUTD BBIPYUKY
Ha 7%, TIpA 3TOM YCJIOBHO-TIOCTOSTHHBIE PAcXObl B C€0ECTONMOCTH BO3pacTyT Ha 2,2%.

3anaua 26.



Omnpenenuts, Kak U3MEHUTCS C€0ECTOMMOCTh TPOJYKIIMHM 33 KBApTaJ, €CIH IJIAHUPYETCS COKPATHTH JBYX
BCIIOMOTATENbHBIX Pab0UYNX, CpemHEeMecsdHas 3apa0OTHasl IUiaTa KOTOPHIX cocTaBisieT 9556 py0., cTpaxoBbie
B3HOCHI 26,0%, 00beM BBIpYYKH 3a KBapTan coctaBiseT 15 440,0 Teic. py0., 3aTpaTsl Ha | py0. BeIpyuku — 0,84
pyo.

3apgaua 27.

Onpenennts, Kak U3MEHUTCA ce0ECTOMMOCTh B IUTAHUPYEMOM KBapTaje, eclid CpelnHssi 3apaboTHas Iuiara
yBenuuutcs Ha 12%, mpu 3TOM NMPOW3BOIUTENHHOCTD TpyAa pabOTHUKOB yBenuuutcs: Ha 17,6%, yaenpHBIN Bec
3aTpar Ha 3apadoTHYIO IIaTy B cebecTonMocTu coctaBisier 43,5%.

3agaua 28.

Onpenenuth, Kak H3MEHHTCA CE0CCTOMMOCTh TPOAYKIIMHU, €CIU PacXo]l MaTepUANOB Ha IMPOU3BOACTBO
MNPOAYKLUHU TIAaHUPYETCS COKPATUTh Ha 6,5%, Mpu 3TOM IicHA Ha MaTepuainbl CHU3UTCS Ha 1,2%, yAeNbHBIN Bec
MaTepraioB B ce0eCTOMMOCTH POAYKIUHU — 56%.

3amaua 29.

llena emuHUIBI W3aeNUs cocTaBiseT 6,5 Thic. py0..3apaboTHas IUIaTa OCHOBHBIX IPOU3BOJICTBEHHBIX
pabounx mianmpyercss B pasmepe 43% otT oTmyckHOW neHbl. JlomoiHWTenpHas 3apadoTHas miata — 8,5% oT
ocHOBHOW. CTpaxoBbie B3HOCH 26,0%, HakIamHble pacxoibl cocTaBisaioT 80% OT OCHOBHOW 3apabOOTHOW TIATHI
MPOU3BOACTBEHHBIX paboumx. PaccumraTh mmaHupyembie 3aTpaThl Ha | pyO. peanu3anuu NPOIYKIMH U
TUTAHUPYEMBIA YPOBEHb PEHTA0EIBHOCTH MPOAYKIIHH.

3angaua 30.

Onpenenuth, Kak U3MEHHUTCS IOJIHAS CE0CCTOMMOCTh TPOAYKIIMHU, €CIIM 3aTparhl Ha 1 pyO0. peamusanuu
cHuzsTcs Ha 2,3%, a BeIpyuKa Bo3pacTeT Ha 3,7%.

3ananue 31.

B Tabmurie npepcTaBaeHbl TaHHBIC TIO BHEAPEHUS JIOTIOTHUTENBHBIX TUTATHBIX YCIYT B TOCTHHHIIC.

Tabmwmia — Ilokazarenu peanu3aiiy JOTOTHUTEIBHBIX TIATHBIX YCIYT

Ilnanun- Iena - MpuGHLIE Teryume eguHOB-
pyemoe PeMeHHbIE 3aTpa-
Bupg yeayrn HUObI yeayr, | Ha 1 pyo.
ROJIU4Y9€eCTBO 6 cayr pyﬁ ThI Ha HpOBeﬂeHHe
yeayr, e, pyo- ¥ ’ " | meponpuaTHIiL, PYO.
1. 3akas MesK-
IYTOPOIHEr0 . _ -
TesedoRHoro 3500 40 0,25 2500
pasroeopa
2. OrnpaBka
BeIei B XMM- 600 20 0,15 2500
YUCTKY
3. locTaBka B
HOMEP TOPAYMX . .
HAIUTKOB, CHUTa- 1200 10 0,2 o
per u ap.
4. ¥YnaxoBxa
permeit 300 25 0,12 600

3apaum:
Paccumrars npupocT 00beMa peanu3alnuy yCayr, IPUPOCT MPUObUIH, TEKYIIUH (TOI0BOM) SKOHOMUYECKHH
3¢ EKT B pe3ysbTaTe BHEIPEHUS IJIATHBIX YCIYT B TOCTHHUIIE.

3aganue 32

TocTHHMYHOE MPEANPHUATHE CYLISCTBYET Ha phIHKe 0koio 10 yieT. B HacTosIee BpeMs 10151 phIHKA TaHHOTO
MPENNPUITUAS HE3HAUYUTENBHA, PUYEM 3a MOCJIEHUE 3 ToJla OHA 3HAYUTEIIBHO COKPATHIACh 32 CUET POCTa YHCIa
KOHKYPEHTOB, MTPUMEHSIIONINX COBPEMEHHBIE TeXHONOrHu o0cyxuBanus. OIHAKO TPEANPUATHE UMEET XOPOIIUit
HMUIDK M [IPH OMPEACICHHBIX YCHIMSIX MOXET MOBBICHTH CBOIO JIOJIFO PhIHKA. VCIoJib3yeMble Ha HPEANPUATHH
TEXHOJIOTHM HE COOTBETCTBYIOT COBPEMCHHBIM TPEOOBAaHHUSAM, B YaCTHOCTH, MCIIOJB3YETCS PYy4Has PErHCTpalidd
MOCETUTENICH U MX y4eT, OpPOHUPOBAHUE OCYIIECTBISETCS TTOCPEICTBOM (PaKCUMIITLHOU CBsI3U. OIICHKA COCTOSHHS
MPEeONpPHUITHS I0Ka3ajga, 4YTO €ro TEXHOJIOTMYEeCKas IO3MLHUS SBISCTCS Cla0OH, a pPBIHOYHAS IO3UIUSA —
OyaronpuaTHOW. PykoBOICTBOM OBLJIO MPHUHATO peIIeHHe O pa3paboTKe WHHOBAllMOHHON CTpaTeruu
paloHAIHM3aIMN, KOTOpask MPEAyCMaTPUBACT COBEPIICHCTBOBAHUE ACSITEILHOCTH TOCTUHUIIBI ITyTEM BHEAPCHUS
WHHOBAIIMOHHBIX METOJIOB 00CITYy>)KMBaHUs. B 4acTHOCTH, MPUHATO pellieHre 00 opraHu3alii OpOHUPOBAHMS Yepe3
HHTepHET ¢ BO3MOXKHOCTHIO OIUIAThI OaHKOBCKMMH KapTaMH, O IIOBCEMECTHOH aBTOMATH3allid IPOLIECCOB



o0CITy’)KMBaHHS B TOCTUHUIIE M OTAEIBHBIX MPOIIECCOB yIpasieHus. [1o mpeaBapuTebHBIM IPOTHO3aM peaTH3ains
JAHHOW CTPATErnH MO3BOJHUT YBEIHMUUTH 00bEM MpoJaxk Koiko-mecT Ha 15% B rof, 4To B I€HEKHOM BBIPAKEHUH
coctaur 15 220 Thic. py0. Ilpm sTOM mnpuObIIL mpennpusitus ysenuuutcs Ha 410 TBIC. PYO. B TOA.
WHBecTUIIMOHHBIE 3aTpaThl Ha peaan3aluio MEpONpHUsITUi cTpaTterun coctaBaT 780 Thic. py0. MepBOHAYAIBHO H
eXeromaHo — 85 ThIC. pyo.

3agauu:

PaccuuTaiiTe mokazaTens SKOHOMHYECKOH 3PPEKTUBHOCTH MHHOBAIMOHHON CTPATErWu: YUCTYIO TEKYIIYIO
CTOMMOCTb, UH/IEKC peHTabeIbHOCTH, TepHo] OKynaeMocTi. Hopma nuckonTta npussTa B pazmepe 12%. ['opuzoHT
pacuera — 5 jer. Caenaiite BbIBOI 00 3P PEKTUBHOCTH MHBECTUI[HOHHOTO ITPOEKTA.

3ananue 33
NmeroTcst maHHbBIE O ASATEIHHOCTH MIPESANPUATHS 3a [1Ba Tojia (Tabaura).

Ta6n1/1ua — Iloka3arenu ACATCIBHOCTH MPCANTPUATHUSA

HawmmenoBanue nmokazarens 3HaueHue MmoKa3aTems
6a30BbIi rO1T OTYETHBIN rox
MarepualibHBIE 3aTPaThl, THIC. PyO. 15000 17500
CTOMMOCTbH OCHOBHBIX ITPOM3BOICTBEHHBIX 9800 8900
(hoHIIOB, THIC. PYO.
Pacxopl Ha pekaMy ¥ MapKETHHT, ThIC. PyO. 350 350
®DoHJI OTUTATHI TPYAA C OTUYHUCIICHUSIMHU, THIC. 11500 12400
pyo.
ApeHnna, TbIC. pyo. 1000 1000
OrmraTa KOMMYHAJIBHBIX YCIIYT, THIC. PYO. 200 200
[Tpoune pacxomsl, ThIC. pyO. 180 190
PenTabensHOCTD Ipoaax, % 15 17
Hopwma amoptusanuu, % 11 11
3agauu:

Ha ocHoBe JaHHBIX, HOPCACTABJICHHBIX B Ta6J'II/ILI€, OMmpeaACIUTC OCHOBHBIC (bHHaHCOBO—BKOHOMI/I‘-IeCKI/IC
TMOoKa3aTeJik ACATCIIbHOCTH NPCANIPUATHA 3a ABAa IroJia (BaJ'IOBy'IO BBIPYYKY, O6H.[I/Ie 3aTpaThbl, BaJIOBYIO HpI/I6I>IJ'IB).

3aganue 34

Brl sBrsieTech MeHeMKEpPOM CIyxkObl Takcu, paboTaromell Ha peiHke T.CtaBpomnons. [lepeueHb OCHOBHBIX
YCIyT, TIpeaiaraeMbeiX (GUpPMOM: 1) MOe3aKH Mo TOpoay M Kparo (B T.4. DKCKYpPCHH); 2) BCTPEUYH M MPOBOJILI HA
BOK3ajax, a’pomnoprax u mp. (Tpancdep); 3) obcrmyxuBaHue O0aHKETOB W cBajneO; 4) MOCTaBKY ACIOBOM TOYTHI,
MOJIaPKOB, IBETOB U T.II.

3apaum:

CocTaBbTe TepeueHb MoKa3aTeNed, MPOTrHO3 KOTOPBIX BaKEH JUIS IUIAHUPOBAHHSA NIEATEIBHOCTH CITYXKOBI
TaKCH.

Onpenenure nepeveHs MOKa3aTenei e TeIbHOCTH MPEANPHUATHS, KOTOPBIC IIEIeCO00Pa3HO IUIaHUPOBATh.

3aganue 35

OOmIecTBO ¢ OrpaHMYCHHOW OTBETCTBEHHOCTHIO «CaloH KpacoThl Ha JloBatopueB» YyUYpekKICHO Ha
HEOTpaHWYCHHBIN CpoK Qu3udeckumu jaunamu. llensto cosganus OO0 «CamoH KpacoTbl Ha Jl0BaTOpIIEBY
SIBJSICTCSI YAOBIIETBOPEHHE IMOTPEOHOCTEW HacelaeHHsS B MmapukMmaxepckux yciayrax. OO0 «CaloH KpacoThl Ha
JloBatopIieB» SIBJISETCS MPEIIMPUITAEM MAJIOTr0 OM3HECa, TaK KaK CPEHSS YHCICHHOCTh pA0OOTHUKOB TPEAIPUSTH
cocraBiseT 22 ven., u3 HuX pabounx — 18 yel., cTpykTypa yrpaBiieHUs pe/CTaBlIicHa Ha PUCYHKE.
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Pucynok — Opranuzanuonnas ctpykrypa OOO «CamoH kpacoTsl Ha JJoBaTopIieB»

Buaom aesTensHOCTH MPEeanpUsTUS SBIAETCS OKa3aHUe MapUKMaxepPCKUX M MHBIX BUIIOB YCIyT. B ux uncnio
BXOJIAIT: CTPIIKKA BOJIOC, XMMUYECKas 3aBUBKa BOJIOC, YKIIAJKa BOJOC, OKpacka M MEITUPOBAaHUE BOJIOC, MAHHUKIOP,
MEAUKIOP, YCIYTH KOCMETOJIOTMYECKOTO XapakTepa, B TOM 4ucie o0paboTka OpoBEl WM pecHHMI, OYMCTKA JIMILA,
Maccax, aHTHLEIUTIONUTHAS TIpOorpaMMa, MakusbK, CONSIpUN M Apyrue yciuyrd. Pexxum paboTel IBYXCMEHHBIH C
11.00 mo 21.00. KomuuectBo pabounx mect — 10, o0Imas 1ioinaas, 3aHUMaeMasi MpeaAnpusITHeM, cocrasisier 218
kB.M. KonmdecTBo wucmonp3yeMbix (opM oOCTyXHMBaHHWS — 3, B TOM 4YHCIE: MO TPEJABAPUTEIHLHON 3allvCH,
aboHeMeHTHOE OOCITyXHBaHUE, BbIe3AHOE oOcCiyXuBaHue. Jlons mocTosHHBIX KineHToB 91%, cpenHee Bpems
o0cyXrBaHHs 03 yueTa BpeMEHH BhINOIHEHUs yeayr — 0,38 .

3agauu:

Opranuzyiite Hambonee H(PQPEKTHBHYIO CHCTEMY OIUIATBl TpyAa AJs BCEX KaTeropuid pabOTHUKOB
npeanpustus. O00cHy#HTE BBIOOP TOW WIIM HHOM CHCTEMBI OIUIATHI TPYAA.

3ananue 36

Pectopan «IlymkuH» KaTeropHH <JIIOKC» MO OPraHW3AlMOHHO-IIPaBOBON (opme sBisieTcs OOIIECTBOM C
OTPaHMYCHHON OTBETCTBEHHOCTHIO, (popMma coOCTBeHHOCTH — 4YacTHas. OTKpeIT B 2007 T., SBISETCSA YCIELIHO
dbyaxkauonupytomuM. Ha npennpusitan 3auato 60 4dern., BKIIoYas yrpaBIeHISCKHN cocTaB. UNCICHHOCTD pabodnx
coctaBnsieT 47 uen. Pexxum paboTel mpennpusitus — 14-dyacoBoif, 06e3 mepepblBOB M BBIXOAHBIX. O0Iee yucio
MocaZovHbIX MecT B pectopane — 120 (20 cronukoB no 6 mect). PecTopan 3aHMMaeT JBa STaka — Ha IEPBOM ITaxKe
pacmojoxeHo kade, Ha BTOpOM — HEIIOCPEACTBEHHO PECTOPaH, 00Ias Iiomaas — 312 KB. M.

OpraHu3aiioHHas: CTPYKTypa yIpaBlIeHHUs PeCTOpPaHa MpeICTaBlIeHa Ha PUCYHKE.



I'enepainbHblil TUPEKTOP
[

3aMecThTeNb IMPEKTOpa 1o 3aMecTuTeNs IUPEKTOpa 1o
KOMMEPUYECKUM BOIIpOcam o01uM Bonpocam
Crapummnit I'maBHbIA [lled)-roBap
MEHEeJKEep Gyxranrep
Byxranrepus Kyxus

Muaamuii 00CTy)KUBAO NN
TIePCOHAT

Pucynok — OpranuszaunoHHas CTpyKTypa yIpaBieHus! pecTopaHoM «llymkuny»

Pecropan sBisieTcss mpeanpuATHEM, paOOTAIOMNM KaK Ha OTEYECTBEHHOM, TaK M HAa MMIIOPTHOM CHIPHE,
npe/iaraeT CBOMM KIMEHTaM IHTaHHWE CIOCO0OM «IIBEJCKOrO» CTOJa, a TakkKe IMOPLUOHHBIE Oroja.
[ToTpebutensiMu ycayr pecTopaHa SBIAIOTCS (PU3NUECKHUE JIMIA, B OCHOBHOM MYKYHMHBI OT 25 10 50 net (57%) co
CpPEeIHHUM YpOBHEM J0x0ja, *XeHIUHBI (18%), ocTampHYIO0 MO0 3aHMMAIOT JIMIA, TPOBOMSIINE pa3IHIHBIC
npa3aHOBaHUS (CBaabObl, JHU POKACHUS, IPE3EHTALUH U JIP. ).

3agaun:

Vkaxure ¢GaxkTopsl, GopMHUpYIONINEe Ka4ecTBO YCIYT M MPOXYKIUH pecTopaHa. Ompenenure, KakKue 3Tarlbl
OKa3aHMs yCIyT HEOOXOIMMO KOHTPOJIMPOBATH M Kakue (OPMBI KOHTPOJIS KadecTBa yCIyT M NMPOXYKIUH OyIyT
ucnonb3oBaThes. Kakue mokasarenu mo3BOJISIOT OLCHUTh Ka4ecTBO OOCITYKUBaHHS B PECTOPaHE.

Tumnosslie BONPOCHI K IK3aMeHY
Paszoen 1. Opeanusayus npeonpusmuii cepsuca
[lonsTHE M CTPYKTYpa NPOU3BOACTBEHHOT'O MpoLecca.
Crienanu3anus ¥ KOONepupoBaHue Kak (OpMbI OpraHU3aluy MPOU3BOJICTBEHHOTO TIPOIIECCa.
CrpykTypa nporiecca OKa3aHHUs YCIyTH.
Opranu3zanyst Mpou3BOJCTBEHHOTO Mpoliecca 1 Mpoliecca OKa3aHus yCIyT BO BpeMEHU
Oco0EHHOCTH OpraHU3aIliH ACSITCIEHOCTH TPEIIPUATHI cPephl cepBHCa.
[penmpusitre chepbl cepBUCca KaK CaMOCTOSATEIbHbIN X03SMCTBYIOIIHNN CYOBEKT.
[pennpusitue chepsl cepBrca Kak MPOU3BOICTBEHHAS CUCTEMA.
Buner npennpustuii cdeprl cepBuca. CTpyKTypa IpenpUsTUs.
Tuns! 1 METOIBI OpraHU3aIMH BHITIOJTHEHUS YCIYT.
10. OcHOBBI OpraHu3aluy TPyAa Ha IPEATNPHATHIX CPephl CepBHCa.
11. Tloka3aTenu OLEHKH yPOBHS OpraHU3allii OCHOBHOTO ITPOU3BOJICTBA
12. TlousTHe ¥ IMOKa3aTeNId Ka4eCTBA YCIIYT U MPOTYKITHH.
13. ®akrtopsl, HOPMHUPYIOLIHE KAYESCTBO YCIYT M MPOIYKIIHH.
14. 3amauu u HopMBI OpraHU3aAIMH KOHTPOJIS KAYeCTBA YCIYT U MPOTYKITHH
15. OcHOBBI OpraHu3anuy 00CITyKHBaHUS TOTPEOUTEIICH.
16. XapakTepucTHKa BHAOB YCIyT U (OpM 00CITyKMBaHHUs TOTpeOUTENICH
17. TlpuHUMITEL ¥ cIIOCOOBI PEryIupoBaHus orIaThl Tpyna. CoaepkaHue Tapu(HON CHCTEMBI.
18. ®opMBI U CHCTEMBI OILIATHI TPYIa.
19. IlpemupoBaHue TiepcoHaa, JOTUIATH M HATO0ABKH K 3apabOTHOM IIIaTe.
20. CocraB, copepkaHue U 3aJa4d IPOU3BOJICTBEHHON HH(PACTPYKTYPHI.
21. OpraHuzanys peMOHTHOTO XO35HCTBa.
22. Opraam3aiys HHCTPYMEHTAITBHOTO W YHEPTETUIECKOTO X03SICTRA.
23. Opraam3aiys MaTepHATbHO-TEXHUIECKOTO CHAOKEHNS 1 CKIIAZICKOTO X03sIHCTBA

e e Aol o

Pazoen 2. IThanuposanue desmenvrocmu npeonpusimuli cepsuca

24. TloHsTHe BHYTPU(PHUPMEHHOTO TUIAHUPOBAaHUS B YCIOBHSAX pbIHKA. [IPpUHIUNBI W METOJBI
TJTAHUPOBAHUS.

25. CucreMa IUIaHOB NPEATPUATHSI U TIOPSAA0K UX pealln3alluu.

26. CTpykTypa TEKYIIEro IjiaHa IpeaupusiTus chepsl yCayr



27. XapaKTepuCTHKa W TIOKa3aTeIH IIaHa MapKeTHHTa.

28. CrtpykTypa U HOPSIOK pa3paboTKH MIaHa MapKETHHTA.

29. D¢ dhekTHBHOCTh MEPONIPHSITHI IO peaTH3alui MapKETUHIOBBIX CTPaTEeruit

30. Knaccudukanys HHBECTHIMHI U UX POk B Pa3BUTHUHU MPEINIPUSTHIA CEpBHUCA.

31. CrpykTypa U MOPSAOK pa3pabOTKH MHBECTHITMOHHOTO IJIaHa TPEIITPHATHS

32. CrpykTypa U MOPSAO0K pa3pabOTKH TUTaHA PeaH3aIlul YCIyT.

33. IInanupoBaHME MPOU3BOACTBEHHOW MPOrpaMMBbI IPEAIPUATHS.

34. TIpon3BOICTBEHHAS] MOITHOCTD MIPEATIPUSTHS.

35. Tlokasarenw MPOM3BOACTBEHHOM MPOTPaMMBI U TNIaHA PEalN3alii YCIyT, padoT U IPOAYKIIUU

36. IlnanupoBanue honga paboyero BpeMeHH. [lnaHupoBaHe YHCICHHOCTH EPCOHAIIA IPEIIPUSTHS.

37. CocraB cpencts Ha oruiaTy Tpyaa. IlnanupoBanue ¢poHaa 3apabOTHOM MIaThI

38. Knaccubukamms wusmepkek Ha BbemojHeHHE yciyr. CocTaB 3aTpar, BKIIOYCHHBIX B INIAHOBYIO
ce0ecTOMMOCTb POIYKINH, padoT, YCIIyT.

39. KanbkynupoBaHue ce0eCTOUMOCTH YCIyT, paboT, mpoaykiuu. CMmeTa 3aTpar Ha MPOU3BOACTBO.

40. IlnanmpoBaHHE CHUKEHUS CEOECTOMMOCTH YCIIYT, padoT, IPOIYKITHH

41. CopaepkaHue U CTPYKTYpa (PHHAHCOBOIO IUTAHUPOBAHUS HA MPEANPHUITUN CPEpPhl CEPBHUCA.

42. TlpuObulb NpeANPUATHS U €€ paclpeaescHue.

43. Tloka3arenu (MHAHCOBOIO IUIAHA HPEANPUATHS.

44, 3amauu u GYHKITUN OM3HEC-TUIAHA TIPEATIPHSTHA.

45. XapakTepuCTHKa pa3enoB OM3HEC-IUIaHa MPEANPUITHS CepBUCa

OK3aMEHallMOHHBINA OUJIET COAEPKUT JiBa TECOPETUUECKUX BOIIPOCA U3 IIPEACTaBIEHHOIO CIIUCKA.
[epssiit Bompoc U3 pazaena «Opranuzanus OpeanprsaTUil cepBUCca», BTOpoil — u3 pasnena «llnanuposanue
NEeSATENBHOCTH NPEAIPUATHI cepBUCay.

KpuTepun n mrkajia oneHKH 3K3aMeHa

OueHKa «OTJIMYHO» CTaBUTCA, €CJIM CTYIEHT CTPOUT OTBET JOTMYHO B COOTBETCTBHM C IJIAHOM,
o0HapyXKMBaeT MaKCUMAJIbHO TITyOOKO€ 3HaHHME MPO(EeCCHOHANBHBIX TEPMUHOB, MMOHSITHIA, KaTETOPUi, KOHIETIIIHN
U TEOpUH; YCTaHABIMBAET COJCP)KATEIbHBIC MEXIPEIAMETHBIC CBSI3U; Pa3BEPHYTO apryMEHTUPYET BBIIBUTACMbIC
MOJIOKEHUS, MPHUBOJIUT YOCAUTENBHBIC MPHUMEPHI; NIENAeT COACPIKATEIBHBIC BBIBOJBIL, JEMOHCTPUPYET 3HAHHE
CHETMaTbHON JINTEPATYPHI U JONOTHUTEIHHBIX HCTOYHIKOB HH()OPMAaIINH.

Ornenka «XOpOIIO» CTAaBUTCS, €CIM CTYAEHT CTPOHWT CBOM OTBET B COOTBETCTBHH C IUIAHOM; B OTBETE
MPENICTABICHBl Pa3IMYHbIE MOAXOABI K MpoOiieMe, HO MX OOOCHOBAaHHE HEJIOCTATOYHO IIOJIHO; YCTAHABIUBACT
coJiep)KaTeNbHBIE MEXIIPEIMETHBIE CBSI3M; Pa3BEPHYTO apryMEHTHPYET BBIJBUTAEMBIE MOJOXKEHUS, MPUBOAUT
ybenuTenbHbIe MPUMEPHI, OHAKO HAOII0aeTCa HEKOTOpasi HeTOCIeJOBaTEeIbHOCTh aHATN3a; BEIBOJIBI PABUIIbHEI,
peYb TpaMOTHA, UCTIONB3YeTCS MPOPECCHOHABHAS JIEKCUKA; IEMOHCTPUPYET 3HAHUE CIEIUATLHON JIUTEPATYyPhI U
JIOTIOJTHUTENIBHBIX UCTOYHUKOB HH(OPMAITHH.

OrneHka «yIOBIETBOPHUTEIHHO» CTABUTCS, €CIIM OTBET HEAOCTATOYHO JIOTMYECKH BBICTPOEH, IJIAaH OTBETA
coOmofaeTcsi  HEMOCJIENOBAaTEeNbHO;  CTYACGHT OOHApyXuBaeT Ci1abOCTb B  Pa3sBEpPHYTOM  PACKPBITHH
po(eCCUOHATBHBIX MMOHSTHIA; BBIJBUTACMBIC TTOJIOKEHUS JICKIAPUPYIOTCS, HO HEJOCTATOYHO apryMEHTHPYIOTCS,
OTBET HOCHUT IPEUMYIIIECTBEHHO TEOPETUIECKHUIA XapaKTep, IPUMEPHI OTCYTCTBYIOT.

OneHka «HEyIOBIETBOPUTEIHHOY» CTABUTCS TPU YCIOBHU HEJOCTATOYHOTO PACKPBHITHS MPOECCHOHATBHBIX
MOHSTHUN, KATeTOpUH, KOHIEHIINMA, TEOPHU; CTyICHT MPOSBISICT CTPEMIICHHUE TOAMEHHUTh HaydYHOE OOOCHOBAHWE
mpoOJeM pacCyKICHUSMH OOBIICHHO-TIOBCETHEBHOTO OBITOBOTO XapaKTepa; OTBET COJEPXKHT DSl CEPhE3HBIX
HETOYHOCTEH; BHIBO/IBI TIOBEPXHOCTHBI.

“" Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
. WwuAHoe Cepred EBreHeeEMY DPraHWIaUMA Beiclwers ofpasoEaHMA
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